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WHIRLPOOL REFRIGERATOR BROKEN WIRE  

CLASS ACTION SETTLEMENT 

 CLAIM FORM 

Claim Forms must be Postmarked or submitted online by November 2, 2026 

This Claim Form guides you through the process of submitting a claim for:  

a. Cash reimbursement for certain out-of-pocket costs for refrigerator repairs or replacements (“Paid 

Qualifying Repairs” or “Paid Qualifying Replacements”) in response to a Past Wire Harness Issue that 

occurred before May 5, 2026 and between years two and seven after your Class Refrigerator’s purchase 

or manufacture date (the “In-Service Date”), or  

b. A repair or cash reimbursement if you currently have a Wire Harness Issue as of May 5, 2026. 

To receive these benefits, you must complete, sign, date, and submit this form and provide the specified records 

to receive reimbursements or repairs pursuant to the class action settlement in Costa v. Whirlpool Corp., Case 

No. 1:24-cv-00188-MN (D. Del.).  

Note: For Wire Harness Issues that occur in the future after May 5, 2026, you should contact Whirlpool 

within 90 days of the occurrence of your Wire Harness Issue at 1-844-667-2929 or refset2026@whirlpool.com 

to claim repair options, or contact the Settlement Administrator within 90 days of the occurrence of the Wire 

Harness Issue at info@RefrigeratorSettlement.com to claim cash reimbursement options. 

Please review the class notice and FAQs, available on the settlement website at 

www.RefrigeratorSettlement.com, for details concerning the types of expenses that are covered and eligibility 

criteria, as well as additional information about the Settlement and its benefits. All claims for reimbursement are 

subject to the conditions set forth in the Settlement. 

You may submit your Claim Form, along with supporting documentation, online at 

www.RefrigeratorSettlement.com  or by U.S. mail to the following address:  

Whirlpool Refrigerator Settlement Administrator 

Attn: Claim Submission 

1650 Arch Street, Suite 2210 

Philadelphia, PA 19103 

SUBMITTING A CLAIM – COMPLETE 6 STEPS 

STEP 1 – Provide Your Name and Contact Information 

Provide your name and contact information below. It is your responsibility to notify the Claims Administrator of 

any changes to your contact information after submitting your Claim Form. 

Name: _______________________________________ 

Street Address: ________________________________ 

City: ______________________ State: _______________ Zip Code: _____________ 

Email: _______________  Phone Number: ______________________ 

http://www.refrigeratorsettlement.com/
http://www.refrigeratorsettlement.com/
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STEP 2 – Provide Information About Your Class Refrigerator & Class Membership 

A. Provide your refrigerator’s model and serial number: 

Model Number of Class Refrigerator: ________________     Serial Number: ________________ 

Note: To locate the model and serial number, look for the tag on the inside frame of your refrigerator 

door. Be sure to carefully review your model and serial number. If you do not provide a valid model and 

unique serial number, you will not be entitled to any benefit.  

To confirm your refrigerator is a Class Refrigerator, you can input your serial number into the 

lookup tool on the Settlement Website: www.RefrigeratorSettlement.com. 

B. Check the applicable boxes to prove you are a Class Member. 

☐ I am a resident of the United States or its territories who purchased, received as a gift, or acquired as 

part of the purchase or remodel of a home, a new Class Refrigerator. 

If you cannot check the box above, STOP; you are not entitled to any compensation or benefit under 

this Settlement. 

If you checked the box above, please complete ONE of the following: 

☐ Proof of Class Membership by Documentation: I have proof of the above, including, but not limited to, 

purchase receipts, credit card statements, and warranty registrations. If you checked this box you 

must provide the necessary documents. 

 - OR - 

☐  Proof of Class Membership by Declaration (no documentation required): I do not have supporting 

documentation of Class membership. If you checked this box, please sign and date the following 

statement: 

I declare under penalty of perjury of the laws of the United States that I have searched for but am 

unable to find documentary proof, but that I qualify for membership in the class because I either 

purchased a Class Refrigerator new, acquired a new Class Refrigerator as part of a purchase or 

remodel of a home, or received a new Class Refrigerator as a gift. 

_________________________    ___________________ 

 Signature       Date 

C. In-Service Date – Check ONE of the following: 

☐  I have and want to submit documentation showing the date I purchased my Class Refrigerator. If you 

checked this box, you must submit documentation showing your purchase or delivery date, such as 

purchase receipts, delivery invoices, and/or credit card statements.  

☐ I do not have or do not want to submit documentation showing the date I purchased my class 

Refrigerator. If you check this box, the manufacture date will be deemed your In-Service Date. 

http://www.refrigeratorsettlement.com/
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The benefits for which you qualify are based on when your product experienced a Wire Harness Issue 

after the In-Service Date. The manufacture date as determined by its serial number will be deemed the 

In-Service Date unless you submit documentation showing when you bought or received the product. 

D. Submit Dated Proof that You Experienced a Wire Harness Issue (i.e., Broken Wires). 

Check the appropriate boxes below. You must select at least one.  

☐ Check this box if you received a Summary Notice indicating that you are a “Prequalified Settlement 

Class Member.” If so, you may but are not required to submit documentation that you had a Wire 

Harness Issue prior to, or as of, May 5, 2026. If you checked this box, you must provide your 

“PQSCM Number” from your Summary Notice:  

Insert PQSCM No.: ______________ 

☐ I have proof that I experienced a Wire Harness Issue in years 2 through 7 after my In-Service Date, 

such as dated service tickets, estimates, or receipts; dated communications with Whirlpool or your 

retailer; or original photographs that include file information showing the date the photo was 

created/taken—which you can upload directly from your smartphone—and a declaration of 

authenticity. If you checked this box, you must submit this documentary proof.  

☐ I have proof that I experienced a Wire Harness Issue prior to May 5, 2026, but I cannot prove that 

the Wire Harness Issue occurred within seven years after the In-Service Date. If you checked this 

box, you are entitled to claim the relief available as if your Wire Harness Issue occurred in year 7, 

but  you still must submit documentary proof of the current Wire Harness Issue, such as service 

tickets, estimates, or receipts; communications with Whirlpool or your retailer; or original 

photographs that include file information showing the date the photo was created/taken. 

STEP 3 – Check the appropriate box(es) to make a benefit election and provide the requested information. 

☐ Partial Reimbursement for Repair Costs Incurred Prior to May 5, 2026: I paid out of pocket to repair 

a Wire Harness Issue prior to May 5, 2026, and I am claiming a partial reimbursement for those repair 

costs. If you checked this box, you must provide the following information and supporting documentation 

below. 

1. The Amount You Paid for the Paid Qualifying Repair: $                            ● 

Note: if your claim is approved, you are only entitled to a partial reimbursement of this expense. 

Please see www.RefrigeratorSettlement.com for details regarding the reimbursement 

percentages. 

2. Provide documentary proof that you paid out of pocket for the Paid Qualifying Repair. 

You must submit proof showing (i) the amount charged for the repair, and (ii) proof that you 

paid out of pocket, such as receipts or service estimates/invoices combined with credit card or 

bank statements showing actual payment. 

http://www.refrigeratorsettlement.com/
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3. Optional – Evidence of Pre-Repair Notice of the Wire Harness Issue to Whirlpool or your 

Retailer. Reimbursement percentages are slightly higher if you contacted Whirlpool or your 

retailer about the Wire Harness Issue prior to incurring repair costs.  

☐ I have proof that I contacted Whirlpool or my retailer regarding the Wire Harness Issue 

before I repaired my refrigerator. If you checked this box, then you must submit proof, such 

as copies of letters, emails, chats, reviews, or similar communications to Whirlpool or your 

retailer relating to your Wire Harness Issue. 

*If you are a Prequalified Settlement Class Member, then you do not need to provide this 

information. 

Note: If you paid out of pocket for wire splicing or wire reconnection, then you are also eligible to select 

the “Repair Option for Preexisting Wire Harness Issue Not Yet Repaired or Replaced,” below.   

☐ Partial Reimbursement for Replacement Purchases Prior to May 5, 2026: I paid out of pocket to 

purchase a replacement refrigerator due to a Wire Harness Issue that occurred prior to May 5, 2026, and I 

am claiming a partial reimbursement of the original purchase price of my Class Refrigerator. If you 

checked this box, you must provide the following information and supporting documentation below. 

1. Provide documentary proof that you paid out of pocket for a Paid Qualifying Replacement. 

You must submit proof that you paid out of pocket for a replacement refrigerator and the date, 

such as purchase receipts and/or delivery receipts combined with credit card statements. 

2. Provide documentary proof of the original purchase price of your Class Refrigerator. 

You must submit proof of the purchase price of your original Class Refrigerator, such as 

purchase receipts or delivery invoices. 

State the Amount You Paid for the Class Refrigerator:                  $                            ● 

Note: if your claim is approved, you are only entitled to a partial reimbursement of this expense. 

Please see www.RefrigeratorSettlement.com for details regarding the reimbursement 

percentages. 

3. Optional – Evidence of Pre-Repair Notice of the Wire Harness Issue to Whirlpool or your 

Retailer. Reimbursement percentages are slightly higher if you contacted Whirlpool or your 

retailer about the Wire Harness Issue prior to incurring replacement costs. 

☐ I have proof that I contacted Whirlpool or my retailer regarding the Wire Harness Issue 

before I replaced my refrigerator. If you checked this box, then you must submit proof, such 

as copies of letters, emails, chats, reviews, or similar communications to Whirlpool or your 

retailer relating to your Wire Harness Issue. 

*If you are a Prequalified Settlement Class Member, then you do not need to provide this 

information. 

http://www.refrigeratorsettlement.com/
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☐ Repair Option for Preexisting Wire Harness Issue Not Yet Repaired or Replaced: I have a Wire 

Harness Issue that occurred prior to, or as of, May 5, 2026, that has not yet been repaired or replaced with 

a new refrigerator, and I am claiming repair parts or parts plus labor if the failure occurred within four 

years of the In-Service Date. To receive a free replacement door and/or labor for your Class Refrigerator, 

you must check this box and complete all other STEPS in this Claim Form. A representative will contact 

you to schedule the repair and/or delivery of a new freezer door. 

☐ Payment Option for Preexisting Wire Harness Issue Not Yet Repaired or Replaced: I have a Wire 

Harness Issue that occurred within seven years of the In-Service Date and prior to, or as of, May 5, 2026, 

that has not yet been repaired or replaced with a new refrigerator, and I am claiming a partial cash 

reimbursement of my original purchase price. If you checked this box, you must provide the following 

information and supporting documentation below. 

1. Provide documentary proof of the original purchase price of your Class Refrigerator. 

You must submit proof of the purchase price of your original Class Refrigerator, such as 

purchase receipts or delivery invoices. 

2. State the Amount You Paid for the Class Refrigerator:                  $                            ● 

Note: if your claim is approved, you are only entitled to a partial reimbursement of this expense. Please 

see www.RefrigeratorSettlement.com for details regarding the reimbursement percentages. 

STEP 4: Payment Selection 

If you elected a benefit that provides a cash reimbursement, please select one of the following payment options: 

☐ Venmo - Enter the mobile number associated with your Venmo account: __ __ __-__ __ __-__ __ __ __ 

☐ Zelle - Enter the mobile number or email address associated with your Zelle account:  

Mobile Number: __ __ __-__ __ __-__ __ __ __   or Email Address: __________________________________ 

☐ PayPal – Enter your PayPal email address: _________________________ 

☐ Physical Check - Payment will be mailed to the address provided in STEP 1 above. 

STEP 5: Certification Statement 

All the information that I (we) supplied in this Claim Form is true and correct to the best of my (our) 

knowledge and belief, and this document is signed under penalty of perjury. 

 

Signature: ____________________________    Date: __________________ 

STEP 6: Submit Your Claim 

This Claim Form and all required documents/paperwork must be submitted through 

www.RefrigeratorSettlement.com by November 2, 2026, or mailed and post-marked no later than November 2, 

2026, to: 

http://www.refrigeratorsettlement.com/
http://www.refrigeratorsettlement.com/
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Whirlpool Refrigerator Settlement Administrator 

Attn: Claim Submission 

1650 Arch Street, Suite 2210 

Philadelphia, PA 19103 

 

For more information, please view the Class Notice, call the Claims Administrator at 1-877-

335-4279, or visit www.RefrigeratorSettlement.com  

 

http://www.refrigeratorsettlement.com/

