
 

UNITED STATES DISTRICT COURT 

SOUTHERN DISTRICT OF NEW YORK 

 

IN RE LIBOR-BASED FINANCIAL 

INSTRUMENTS ANTITRUST LITIGATION 

 

 

THIS DOCUMENT RELATES TO: 

 

No. 1:11-md-2262-NRB 

 

The OTC Action 
 

 

 

DECLARATION OF STEVEN WEISBROT, ESQ. OF ANGEION GROUP LLC  

RE: DISSEMINATION OF THE NOTICE 

 

I, Steven Weisbrot, Esq., declare under penalty of perjury as follows:  

1. I am the President and Chief Executive Officer at the class action notice and claims 

administration firm Angeion Group, LLC (“Angeion”). I am over 21 years of age and am not a 

party to this Action. I am fully familiar with the facts contained herein based upon my personal 

knowledge. 

2. My credentials were provided in my prior declaration describing the proposed notice plan 

(Dkt. No. 3700) (“Notice Plan Declaration”). 

3. The purpose of this declaration is to provide the Court and the parties with an update on the 

work performed by Angeion related to the implementation of the notice plan and administrative 

tasks following the Court’s Order Approving OTC Plaintiffs’ Notice Plan for Settlement with 

Defendants Coöperatieve Rabobank U.A., Lloyds Banking Group PLC, Lloyds Bank PLC, HBOS 

PLC, Bank of Scotland PLC, Royal Bank of Canada, Portigon AG, and Westdeutsche Immobilien 

Servicing AG and Appointing a Claims Administrator and Escrow Agent (the “Order”), entered on 

August 1, 2023 (Dkt. No. 3711). Pursuant to ¶ 1 of the Order, Angeion was appointed as Claims 

Administrator to supervise and administer the proposed settlement. 
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MAILED NOTICE 

4. In accordance with the Notice Plan, on September 15, 2023, Angeion mailed the Long 

Form Notice and Proof of Claim Form (“Notice Packet”) via first class U.S. mail, postage pre-paid 

to Settlement Class Members on the Class List provided to Angeion. The Class List includes 

persons who submitted claims in the prior settlements. 

5. Prior to mailing, Angeion utilized the United States Postal Service’s (“USPS”) National 

Change of Address database to obtain the most current address information possible for Settlement 

Class Members.  

6. Angeion mailed a total of 228,844 Notice Packets to Settlement Class Members on the 

Class List and including known securities brokers, dealers, banks, and other third-party nominees 

included on Angeion’s proprietary Broker Database. Included with the Long Form Notice and 

Proof of Claim Form was the Class Member’s unique Notice ID number and a Confirmation Code 

that could be utilized on the Claims Website to log in and submit a Proof of Claim form online. 

Where applicable, an Account Number and Claim ID Number were also provided as reference for 

Settlement Class Members who filed in prior Settlements. The Notice Packets were printed on 

colored paper so Settlement Class Members could differentiate between notice issued for this 

Settlement and the notice issued for the MUFG, Norinchukin, and SocGen Settlement. Attached 

hereto as Exhibit “A” is a true and accurate copy of the mailed Notice Packet. 

7. As of October 23, 2023, a total of 2,156 (0.9%) Notice Packets were undeliverable, none 

of which had a forwarding address. 

8. Notice Packets returned to Angeion by the USPS with a forwarding address will be re-

mailed to the new address provided by the USPS and the class member database will be updated 

accordingly.  

9. Notice Packets returned to Angeion by the USPS without forwarding addresses were 

subjected to an address verification search (commonly referred to as “skip tracing”) utilizing a 
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wide variety of data sources, including public records, real estate records, electronic directory 

assistance listings, etc., to locate updated addresses.  

10. 434 Notice Packets were re-mailed to Settlement Class Members for whom updated 

addresses were obtained via the skip tracing process. 

EMAIL NOTICE 

11. In accordance with the Notice Plan, on September 15, 2023, Angeion caused the Email 

Notice to be sent to 5,491 Settlement Class Members with email addresses on the Class List 

provided to Angeion. Of the 5,491 Email Notices sent, 5,125 (93.3%) were successfully delivered 

and 366 (6.7%) were not successfully delivered. Angeion reviewed the undelivered email addresses 

and to the extent possible, they were corrected for errors. Angeion waited 72 hours to allow for the 

expiration of the rest period of any temporary block at the ISP level and re-transmitted a second 

Email Notice to 43 initially undelivered emails that were not due to hard bounces. Of the 43 emails 

included in the second transmission, 10 were successfully delivered and 33 were not successfully 

delivered. In total, of the 5491 Email Notices sent to Settlement Class Members, 5135 (93.5%) 

were delivered and 356 (6.5%) were not successfully delivered.  

12. The direct Email Notice contained information on how to access the Long Form Notice, 

including by providing a link to the Settlement Website, as well as Notice ID, Confirmation Code, 

Account, and Claim ID Numbers, as applicable. Attached hereto as Exhibit “B” is a true and 

accurate copy of the Email Notice. 

PRINT PUBLICATION NOTICE 

13. Angeion caused the Print Publication Notice to be published in the following media 

publications: Wall Street Journal, New York Times, Financial Times, Financial Advisor, Investment 

Advisor, Investment News, Pensions & Investments, Technical Analysis of Stock & Commodities, 

Bond Buyer, and Barron’s. Attached hereto as Exhibit “C” is a copy of the Print Publication Notice. 

DIGITAL PUBLICATION NOTICE 

14. In addition to the print publication efforts described above, on September 22, 2023, 
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Angeion commenced the Digital Publication Notice delivering a total of 3.99 million impressions 

to date, displayed on the following sites: CFO.com, FA-mag.com, InstitutionalInvestor.com, 

Bloomberg.com, ThinkAdvisor.com, InvestmentNews.com, PIonline.com, BondBuyer.com, 

NYTimes.com, Fortune.com, Forbes.com, Economist.com, FT.com, CNBC.com, WSJ.com, 

Barrons.com, Marketwatch.com, FNLondon.com, and Mansionglobal.com. The publications 

featured a link to the Settlement Website for Settlement Class Members to receive additional 

information about the Settlement. Attached hereto as Exhibit “D” is a true and accurate copy of the 

Digital Publication Notice. 

15. On September 22, 2023, Angeion also caused the publication of internet advertising known 

as Programmatic Display Advertising, which is the leading method of buying digital 

advertisements in the United States, to provide notice of the Settlement to Settlement Class 

Members. These clickable ads direct Settlement Class Members to the Settlement Website where 

they can learn more about the Settlement, including their rights and options. Attached hereto as 

Exhibit “E” is a true and accurate copy of the Programmatic Display Advertisement.  

16. On September 22, 2023, Angeion implemented a paid search campaign on Google to help 

drive Settlement Class Members who are actively searching for information about the Settlement 

to the dedicated Settlement Website.  

17. The Programmatic Display Advertisement campaign and paid search campaign are ongoing 

and have delivered approximately 850,000 impressions to date. 

SOCIAL MEDIA NOTICE 

18. On September 22, 2023, Angeion caused the publication of a social media campaign 

utilizing Twitter. Angeion built a consumer profile to ensure the Notice Plan messaging was 

delivered to the proper audience and served these advertisements in relevant placements to alert 

potential Settlement Class Members. The social media advertisements ran nationally and coincided 

with the programmatic display advertisements. To date, the Social Media Notice component of the 

Notice Plan has delivered approximately 1.53 million impressions. Attached hereto as Exhibit “F” 
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is a true and accurate copy of the Social Media Notice. 

PRESS RELEASE 

19. On September 22, 2023, Angeion caused the Publication Notice to be published via 

international press release distributed over Business Wire, translated into nine (9) languages and 

published in various news outlets across 57 countries. Attached hereto as Exhibit “G” is a copy 

of the English version of the Press Release. 

SETTLEMENT WEBSITE & TOLL-FREE TELEPHONE SUPPORT 

20. On or before September 15, 2023, Angeion established the following website devoted to 

this Settlement: www.RabobankLiborSettlement.com. The Settlement Website contains general 

information about the Settlement, Court documents, online claim submission portal, a 

downloadable Claim Form, a downloadable and searchable Long-Form Notice, a list of the 

frequently asked questions and answers, and important dates and deadlines pertinent to this 

Settlement. Settlement Class Members can send an email to a dedicated email address, 

info@RabobankLiborSettlement.com, with questions pertaining to the Settlement.  

21. As of October 23, 2023, the Settlement Website has received 2,652 page views. 

22. On September 15, 2023, Angeion updated the existing toll-free hotline to include 

information pertinent to the Settlement:  1-888-619-8688.  The toll-free hotline utilizes an 

interactive voice response (“IVR”) system to provide Settlement Class Members with responses to 

frequently asked questions and inform Settlement Class Members of important dates and deadlines 

pertaining to the Settlement. The toll-free hotline is accessible 24 hours a day, 7 days a week.  

Settlement Class Members also have the ability to leave a message requesting a Claim Form and/or 

Long Form Notice via the toll-free hotline, or to “punch through” to a live operator between the 

hours of 9:00 a.m. and 5:00 p.m. Eastern Time on business days. 

23. As of October 23, 2023, the toll-free hotline has received 171 calls. 

REQUESTS FOR EXCLUSION 

24. The deadline to request exclusion from the settlement is November 17, 2023. As of October 
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23, 2023, Angeion has received one request for exclusion. 

OBJECTIONS TO THE SETTLEMENT 

25. The deadline to object to the settlement is November 17, 2023. As of October 23, 2023, 

Angeion has not received any objections to the settlement.   

CLAIM FORM SUBMISSIONS 

26. The deadline for Settlement Class Members to submit a Claim Form is February 10, 2024. 

As of October 23, 2023, Angeion has received 24 Claim Form submissions.  

CONCLUSION 

27. The forms of Notice used in this matter were designed and presented the settlement 

information in plain language and followed the principles embodied in the Federal Judicial Center’s 

illustrative model posted at www.fjc.gov.  The Notice Plan’s implementation included direct notice 

through mail and email to all reasonably identifiable Settlement Class Members, combined with a 

robust, multi-faceted media campaign. The highly successful media campaign has delivered 6.37 

million impressions to date, exceeding Angeion’s targeted 2.1 million impressions. The 

implementation of the Notice Plan also included a dedicated settlement website and toll-free hotline 

to inform Settlement Class Members of their rights and options.  

28. It remains my professional opinion that the Notice Plan provided full and proper Notice to 

Settlement Class Members. Moreover, it remains my opinion that the Notice Plan described herein 

is the best notice that is practicable under the circumstances and fully comports with due process, 

and Fed. R. Civ. P. 23. 

 

I hereby declare under penalty of perjury that the foregoing is true and correct.  

 

Dated:  October 24, 2023 

 

         ____________________ 

         STEVEN WEISBROT 
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