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IN THE SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 

 
IF YOU WERE NOTIFIED OF DATA SECURITY INCIDENTS INVOLVING MINDPATH IN OR AROUND 

JANUARY 2023, YOU SHOULD READ THIS NOTICE. IT MAY AFFECT YOUR LEGAL RIGHTS. 
 

A court authorized this notice. It is not a solicitation. 

A settlement has been reached with Community Psychiatry Management, LLC (“Mindpath” or 

“Defendant”) in a class action lawsuit (the “Lawsuit”) alleging that an unauthorized third-party 
accessed Microsoft Office 365 (“O365”) business email accounts in March 2022 and July 2022 

that stored personally identifiable information and protected health information of Mindpath 
patients (and other individuals) (“the Incidents”). Mindpath denies all allegations of wrongdoing.  

 
You may be included in this settlement as a “Class Member” and entitled to receive Settlement 

Benefits if Mindpath identified you as being among those individuals potentially impacted by the 

Incidents, including all who were sent a notice of the Incidents. “California Settlement Subclass 
Members” are those Settlement Class Members who resided in California at the time of at least 

one of the Incidents. 

Excluded from the Settlement Class are any judge presiding over this matter and any members 
of their first-degree relatives, judicial staff, Mindpath’s officers, directors, and members, and 

Persons who timely and validly request exclusion from the Settlement Class. A “Class Member” 
is any member of the Settlement Class. The criteria to be a Class Member are defined more fully 

in the answers to the Questions below. Together, all Class Members are collectively referred to 
as the “Class.” 
 
YOUR RIGHTS ARE AFFECTED WHETHER YOU ACT OR DON’T ACT. READ THIS NOTICE 
CAREFULLY. 

These rights and options — and the deadlines to exercise them — are explained in this Notice. 
 

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT 

 
 

 

Stay in the Class 

Deadline to choose 

Settlement Benefits: 
January 5, 2026 

The parties to the Lawsuit have settled for $3.5 million. If you 
received notice in or around January 2023 regarding the 
Incidents, you are a Class Member. Otherwise, if you received 
services from Mindpath before August 2022, you may be a 
Class Member. 

If you are a California Settlement Subclass Member to whom 
Mindpath provided notice of the Incidents in or around 

January 2023 to a California mailing address, you will 
automatically receive a California Statutory Payment of $50, 

subject to adjustment based on a number of factors such as 
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 the number of individuals who submit a claim or otherwise 
receive payment from the Settlement. Receipt of additional 
benefits for California Settlement Subclass Members requires 
submission of a Claim Form. 

For all other Class Members, to receive Settlement Benefits, 

you must complete and submit a claim form to the Settlement 
Administrator. If you do not submit a claim by the Claims 
Deadline, which is 60 days after the Notice Deadline, and the 
last date for you to submit a Claim Form to the Settlement 
Administrator, you will not receive any Settlement Benefits.  

If you decide to stay in the Class, you will give up the right to 
sue Mindpath in a separate lawsuit related to the subject 

matter of the claims in the Lawsuit. The rights you are giving up 
are called the “Released Claims” and they are described in more 

detail in Section 1.24 of the Settlement Agreement available at 
www.MindpathSettlement.com. Unless you opt out of the class, 

as described in more detail in this notice, you will be part of the 
Class and will give up your right to sue Mindpath in a separate 
lawsuit related to the subject matter of the claims this 
settlement resolves, even if you do not choose to receive any 
Settlement Benefits. 

 

 
 

 
Opt Out of the Settlement 

Deadline: January 5, 2026 

If you decide to opt out of this settlement, you will keep the 

right to sue Mindpath at your expense in a separate lawsuit 
related to the subject matter of the claims this settlement 

resolves, but you give up the right to get Settlement Benefits 
from this settlement. 

This is the only option that allows you to sue, continue to sue, 
or be part of another lawsuit against Mindpath related to the 
subject matter of the claims in this Lawsuit. If you opt out of 

this settlement and the settlement is approved, you will no 
longer be represented by the lawyers who represent the Class, 

known as “Class Counsel.” 

 

Object to the Settlement 

Deadline: January 5, 2026 

If you do not opt out of the settlement, you may object to it in 
writing or by appearing at the final approval hearing on 
February 19, 2026. If the Settlement is approved by the Court 
following your objection, you may still be able to receive 
Settlement Benefits if you have provided the settlement 
administrator with the necessary information. 
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Go to a Hearing on February 
19, 2026 

You may ask the Court for permission to speak at the final 
approval hearing where the parties will request that the final 
approval order be entered approving the settlement. You may 
object to the settlement and ask to speak at the final 
approval hearing, and, if the Settlement is approved by the 

Court, you may still be able to receive Settlement Benefits if 
you have provided the settlement administrator the 
necessary information. 

 
These rights and options—and the deadlines to exercise them—are explained in this Notice. 

The Court overseeing this case still has to decide whether to approve the Settlement. 

This Notice summarizes the proposed Settlement. For the precise terms and conditions of the 
Settlement, you may (1) see the Settlement Agreement available at 
www.MindpathSettlement.com; (2) contact Class Counsel representing the Class Members (contact 
info listed under Question 16 below); (3) access the Court docket in this case, for a fee, through the 
Court’s electronic docket system at www.lacourt.org; or (4) visit the office of the Clerk of Court for 
the Superior Court of California, County of Los Angeles, Spring Street Courthouse, 312 North Spring 
Street, Room 225, Los Angeles, CA 90012, between 8:30 a.m. and 4:30 p.m., Monday through 

Friday, excluding Court holidays. 
 

Para obtener información en español por favor comuníquese con los abogados de la clase al 1-
202-470-3520 

 
PLEASE DO NOT TELEPHONE THE COURT OR THE COURT CLERK’S OFFICE TO INQUIRE ABOUT 
THIS NOTICE, THIS SETTLEMENT, OR THE PROCESS FOR RECEIVING SETTLEMENT BENEFITS. 



4  

WHAT THIS NOTICE CONTAINS 

Contents 
Basic Information .............................................................................................................................6 

1. Why was this Notice issued? ................................................................................................6 

2. What is a class action? .........................................................................................................6 

3. What is the Lawsuit about?..................................................................................................6 

4. Why is there a settlement? ..................................................................................................6 

Who Is Included in the Settlement ...................................................................................................6 

5. How do I know if I am part of the Settlement? ....................................................................6 

6. I’m still not sure if I am included in the Class. What should I do?........................................7 

The Settlement Benefits ...................................................................................................................7 

7. What does the Settlement provide? ....................................................................................7 

8. What will I receive from the Settlement? ............................................................................7 

How to Get Settlement Benefits ......................................................................................................7 

9. How do I get Settlement Benefits? ......................................................................................7 

10. When will I receive the Settlement Benefit(s)?....................................................................8 

Claims Released by Class Members..................................................................................................8 

11. What rights am I giving up to stay in the Class?...................................................................8 

12. What are the Released Claims?............................................................................................8 

Opting Out of the Settlement...........................................................................................................9 

13. How can I request to opt out of the Settlement? ................................................................9 

14. If I opt out, can I still get benefits from this settlement? .....................................................9 

15. If I do not opt out, can I sue Mindpath for the same claims later?......................................9 

The Lawyers Representing the Class ................................................................................................9 

16. Do I have a lawyer in this case? ...........................................................................................9 

17. How will Class Counsel be paid? ........................................................................................10 

18. May I get my own lawyer? .................................................................................................10 

Objecting to the Settlement ...........................................................................................................10 

19. How can I tell the Court that I do not like the Settlement? ...............................................10 

20. What is the difference between objecting and opting out? ..............................................11 

The Court’s Final Approval Hearing................................................................................................11 



5  

21. When and where will the Court decide whether to approve the Settlement? .................11 

22. Do I have to come to the final approval hearing? ..............................................................11 

23. May I speak at the final approval hearing? ........................................................................11 

If You Do Nothing ...........................................................................................................................11 

24. What happens if I do nothing at all? ..................................................................................11 

Getting More Information ..............................................................................................................12 

25. Are more details available? ................................................................................................12 

26. Traducción al Español? .........................................................………………………………………….12 



6  

Basic Information 
 
1. Why was this Notice issued? 
A Court authorized this Notice because you have a right to know about the proposed settlement 
of the Lawsuit and all of your options before the Court decides whether to approve the proposed 
Settlement. This Notice explains the Lawsuit, the settlement, your legal rights, what benefits are 
available, and who can get them. 
 

Judge Elaine Lu of the Superior Court of California, County of Los Angeles is currently overseeing 
this case and will decide whether to approve the settlement. The case is titled Lowrey, et. al., v. 
Community Psychiatry Management, LLC, Case No. 24STCV30135. The people who sued are called 
the “Plaintiffs.” The company they are suing is Community Psychiatry Management, LLC , and is 
called the “Defendant” or “Mindpath.” 

2. What is a class action? 
In a class action, one or more people called “Class Representatives” (in this case, Corina Lowrey, 
Christen Lynch, and Desislava Tsvetanova) sued on behalf of people who have similar claims. All 
these people are a “Class,” and each is a “Class Member.” One court resolves the issues for all 

Class Members, except for those who opt out of the Class. 

3. What is the Lawsuit about? 
This class action litigation arose from alleged data security incidents perpetrated upon Mindpath 

in March 2022 and July 2022, whereby an unauthorized third-party accessed Microsoft Office 365 
(“O365”) business email accounts that stored the personally identifiable information of Mindpath 
patients and other individuals. 
 
Mindpath denies all wrongdoing and asserts numerous defenses to the claims in this case. The 

proposed Settlement to resolve this Lawsuit is not an admission of guilt or any wrongdoing of any 
kind by Mindpath, and it is not an admission by Mindpath of the truth of any of the allegations in 

the Lawsuit. 

4. Why is there a settlement? 
The Court has not decided in favor of the Class or Mindpath. Instead, the Class Representatives 

and Defendant agreed to a settlement. This way, they avoid the cost, burden, and uncertainty of 
a trial and the people allegedly affected can get benefits. The Class Representatives and their 

attorneys think the proposed Settlement is best for all Class Members. 

 

Who Is Included in the Settlement 
 

5. How do I know if I am part of the Settlement? 
The Court has decided that everyone who fits the following description is a Class Member, and is 

thus included in the settlement: 
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All Persons Mindpath identified as being among those individuals potentially 

impacted by the Incidents, including all who were sent a notice of the 
Incidents. Excluded from the Settlement Class are any judge presiding over this 

matter and any members of their first-degree relatives, judicial staff, 
Mindpath’s officers, directors, and members, and Persons who timely and 
validly request exclusion from the Settlement Class. 

“California Settlement Subclass” members are Settlement Class Members who resided in 

California at the time of at least one of the Incidents. 

6. I’m still not sure if I am included in the Class. What should I do? 
If you are still not sure whether you are included in the Class, you can visit the website at  

www.MindpathSettlement.com, call toll-free 1-866-402-4105, or write to the Lowrey, et al., 
v. Community Psychiatry Management, LLC Class Action Settlement Administrator 
to the address below for more information: 
 

Mindpath Data Incident  
c/o Settlement Administrator 
1650 Arch Street, Ste 2210 
Philadelphia, PA 19103 

 

The Settlement Benefits 

7. What does the Settlement provide? 
The Parties to the Lawsuit have agreed to a $3.5 million settlement. After deducting any 

Court- approved attorneys’ fees and costs, Service Awards to the Class Representatives, and 
administrative and notice costs, Class Members will be eligible to receive Documented Losses, 

Lost Time, and either three (3) years of credit monitoring services or an Alternative Cash 
Payment (an estimated $50 and subject to a pro rata increase or decrease based on several 

factors). In addition to the above Settlement Benefits, California Subclass Members will also 
receive a cash payment, currently estimated at $50 but subject to pro rata adjustment (“the 

California Statutory Payment”), in recognition of their statutory claims including under the 
Confidentiality of Medical Information Act (CMIA) and the California Consumer Privacy Act 
(“CCPA”). 
 
8. What will I receive from the Settlement? 
Other than the California Subclass Members (who will automatically receive the California 
Statutory Payment), the amount Class Members receive is dependent on their specific 

circumstances (i.e., attested time, documented losses, etc.) and the evidence they provide 
the Settlement Administrator to support their claims for Settlement Benefits. However, all 

Class Members are eligible to receive three (3) years of credit monitoring services unless they 
elect to receive an Alternative Cash Payment. Please note that after all deductions and 
payments to Class Members have been made, any residual funds will be donated to the 
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National Alliance on Mental Illness (“NAMI”). 
 

How to Get Settlement Benefits 
 
9. How do I get Settlement Benefits? 

If you received notice in the mail in or around January 2023 regarding the Incidents, you are 
a Class Member. Otherwise, if you received services from Mindpath before August 2022, you 

may be a Class Member. If you are a California Settlement Subclass Member to whom 
Mindpath provided notice of the Incidents in or around January 2023 to a California mailing 

address, you will automatically receive the California Statutory Payment. Receipt of additional 
benefits for California Settlement Subclass Members requires submission of a Claim Form. 

 
For all other Class Members, to receive Settlement Benefits, you must complete and submit 
a claim form to the Settlement Administrator. If you do not submit a claim by January 5, 2026, 

you will not receive any Settlement Benefits. 
 

10. When will I receive the Settlement Benefit(s)? 
The Court will hold a hearing on February 19, 2026, to decide whether to grant final approval 

of the Settlement. Settlement Benefits will be distributed to Class Members after the Court 
grants final approval of the Settlement and any objections are overruled with finality. Please 

note the Court may elect to move the final approval hearing to a different date or time in its 
sole discretion, without providing further notice to the Class. The date and time of the final 
approval hearing can be confirmed at www.MindpathSettlement.com. 
 

Claims Released by Class Members 

11. What rights am I giving up to stay in the Class? 
Unless you opt out, you will remain in the Class. If the Settlement is approved and becomes 
final, all of the Court’s orders will apply to you and legally bind you. You won’t be able to sue, 

continue to sue, or be part of any other lawsuit against Mindpath that is related to the subject 
matter of the claims in this Lawsuit. The rights you are giving up are called Released Claims, 

which are explained in Question 12. 
 

12. What are the Released Claims and Released Parties? 
Each member of the Class who has not timely requested exclusion from the Class, and each 

of their respective successors, assigns, legatees, heirs, and personal representatives, will  be 
deemed to have released any and all claims, causes of action, damages, liabilities, costs, 
attorneys’ fees, remedies, or relief of any kind, that are based out of or relate to the same 

facts and claims alleged in the operative Complaint. This includes claims for negligence; 
breach of implied contract; breach of fiduciary duty; breach of confidence; unjust 

enrichment/quasi-contract; and violations of the California Constitutional Right to Privacy, the 
CMIA, the UCL, the California Customer Records Act, the CCPA, and the CLRA. Released Claims 
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do not include any claims unrelated to the facts alleged in the operative Complaint, any claims 
of Settlement Class Members who validly exclude themselves from the Settlement Class, or 
any claims to enforce the terms of this Settlement Agreement. This release is not intended to 
serve as a waiver under California Civil Code § 1542, and no such waiver is made on behalf of 
the Settlement Class, except for the Representative Plaintiffs who may waive such rights 
solely with respect to their individual claims as reflected in the Final Approval Order.  

 
The Released Parties are Mindpath and each of its past, present, and future parents, 

subsidiaries, divisions, affiliates, predecessors, successors, and assigns, and its past, present, 
and future directors, officers, employees, agents, insurers, shareholders, owners, attorneys, 

advisors, consultants, representatives, partners, joint venturers, independent contractors, 
wholesalers, resellers, distributors, retailers, and the predecessors, successors, and assigns of 

each of them.  
 

The Release Period extends from the earliest date of the Incidents (March 2022) through the 

date of Preliminary Approval. 
 

Opting Out of the Settlement 
 

If you want to keep the right to sue or continue to sue Mindpath at your expense for any 
claim related to the subject matter of this Lawsuit, and you do not want to receive any 

Settlement Benefits from this settlement, you must take steps to get out of the Settlement. 
This is called opting out of, or excluding yourself from, the Settlement. 

13. How can I request to opt out of the Settlement? 
To opt out, you must send a letter with the following information: 

• Your full name, address, and telephone number; 

• A statement that you wish to opt out of the Class in Corina Lowrey et al., v. Mindpath 

Health, No. 24STCV30135; and 

• Your original signature. 

 
You must mail your signed opt-out request to: 
 

Mindpath Data Incident  

Attn: Opt Out 
P.O. Box 58220 

Philadelphia, PA 19102 

Your opt-out request must be postmarked no later than January 5, 2026. 

14. If I opt out, can I still get benefits from this settlement? 
No. If you opt out, you are telling the Court that you don’t want to be part of the Class in this 
settlement. You can only get Settlement Benefits if you remain in the Class. See Question 9 
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for more information. 
 
15. If I do not opt out, can I sue Mindpath for the same claims later? 
No. Unless you opt out, you are giving up the right to sue Mindpath regarding any claims that 
are related to the subject matter of the claims in this Lawsuit. You must opt out of this Lawsuit 
to have the ability to start or continue with your own lawsuit or be part of any other lawsuit 

against Mindpath related to the subject matter of the claims in this Lawsuit. 

The Lawyers Representing the Class 
 
16. Do I have a lawyer in this case? 
Yes. The Court appointed the following attorneys to represent you as Class Counsel: 
 

Nicholas A. Migliaccio, Jason S. Rathod, and Saran Q. Edwards 
MIGLIACCIO & RATHOD LLP 

412 H Street NE 
Washington, DC, 20002 

Thiago Coelho 
WILSHIRE LAW FIRM, PLC 
1055 Wilshire Blvd., 12th Floor  
Los Angeles, CA 90010 

 

Laura Van Note 

COLE & VAN NOTE 
Laura Van Note 
555 12th Street, Suite 2100 
Oakland, CA 94607 

 
You do not have to pay Class Counsel out of your own pocket. If you want to be represented 
by your own lawyer and have that lawyer appear in Court for you in this case, you may hire 
one at your own expense. 
 
17. How will Class Counsel be paid? 

Class Counsel may ask the Court for an award of attorneys’ fees and costs, as well as Service 
Awards to the Class Representatives. Class Counsel will move for both the Service Awards and 
for attorneys’ fees and costs, and the Court will determine the amounts to be awarded. The 
attorneys’ fees requested are 33.33% of the overall Settlement amount, or $1,166,666.67. 
The requested costs will not exceed $35,000. Representative Plaintiffs will request Service 

Awards of $5,000 each, for a total of $15,000 to be deducted from the overall Settlement 
amount. All of these amounts, as well as the administrative and Notice costs associated with 

the Settlement (which will not exceed $202,900), will be paid from the $3.5 million that the 
Parties settled for before making payments to Class Members. Mindpath reserves the right 



11 

 

to object to any motion, including for Attorneys’ Fees and Costs, or Service Awards filed by 
Class Counsel. A copy of Class Counsel’s motion for Attorneys’ Fees and Costs and for the 
Class Representatives’ Service Awards will be available at www.MindpathSettlement.com. 
 
18. May I get my own lawyer? 
If you are in the Class, you are not required to hire your own lawyer because Class Counsel is 

representing you. However, if you want your own lawyer, you may hire one at your own 
expense. If you opt out of the Settlement, you will no longer be represented by Class Counsel 

once the Settlement is approved. 

Objecting to the Settlement 

19. How can I tell the Court that I do not like the Settlement? 

If you are a Class Member, you can tell the Court if there is something about the Settlement 
that you do not like by submitting an objection. You can’t ask the Court to order a different 

settlement; the Court can only approve or reject the proposed Settlement. If the Court denies 
approval, no benefits will be rendered, and the Lawsuit will continue. 

 

You may object to the Settlement in writing by sending written notice to the Settlement 
Administrator. All written objections and supporting papers are encouraged to (a) clearly 

identify the case name and number (Lowrey, et al., v. Community Psychiatry Management, 
LLC, No. 24STCV30135); (b) include your full name, address, telephone number, and email 

address of your attorney (if you are represented by counsel); (c) state the grounds for the 

objection; (d) be mailed to the Settlement Administrator at  Mindpath Data Incident, c/o 
Objection, P.O. Box 58220 Philadelphia, PA 19102; and (e) be postmarked on or before 
January 5, 2026. 

 
You may also appear and request to make an objection at the final approval hearing before 

the Court on February 19, 2026, either in person or through your lawyer, if you choose to 
retain your own lawyer. The Court may elect to move the final approval hearing to a different 
date or time in its sole discretion, without providing further notice to the Class. The date and 
time of the final approval hearing can be confirmed at www.MindpathSettlement.com. 
 
20. What is the difference between objecting and opting out? 
Objecting is simply telling the Court that you don’t like something about the Settlement. You 
can object only if you stay in the Class (and do not opt out). Opting out is telling the Court 

that you don’t want to be part of the Class. If you opt out, you cannot object because the 
Settlement no longer affects you. 

 

The Court’s Final Approval Hearing 
 
The Court will hold a hearing to decide whether to approve the Settlement. You may attend and 
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you may ask to speak, but you don’t have to. 

21. When and where will the Court decide whether to approve the Settlement? 
The Court will hold a final approval hearing on February 19, 2026, at the Spring Street 
Courthouse, Department 9, 312 North Spring Street, Los Angeles, CA 90012. At this hearing, 
the Court will decide whether to approve the Settlement, Class Counsel’s request for 

attorneys’ fees and costs, and any Service Awards to the Class Representatives. If there are 
objections, the Court will consider them. The Court may elect to move the final approval 

hearing to a different date or time in its sole discretion, without providing further notice to the 
Class. The date and time of the final approval hearing can be confirmed at 

www.MindpathSettlement.com. 
 

If the Court approves the Settlement and enters judgment, the notice of judgment will be 
available on the Settlement Website at www.MindpathSettlement.com. 

 

22. Do I have to come to the final approval hearing? 
No. Class Counsel will answer any questions the Court may have. However, you are welcome 

to come to the final approval hearing at your own expense. If you send an objection by mail, 
you do not have to come to Court to talk about it, but you may do so if you like. You may also 

pay your own lawyer to attend, but that is not necessary. 
 

23. May I speak at the final approval hearing? 
You may ask the Court for permission to speak at the final approval hearing. 

If You Do Nothing 
 
24. What happens if I do nothing at all? 

If you are a Class Member and you do nothing, you will give up the rights explained in 
Question 12, including your right to start a lawsuit, continue with a lawsuit, or be part of any 
other lawsuit against Mindpath related to the Lawsuit or for claims that in any way are related 
to the subject matter of the claims in this Lawsuit. You will not receive any Settlement 

Benefits unless you are a California Settlement Subclass Member to whom Mindpath 
provided notice of the Incidents in or around January 2023 to a California mailing address, in 

which case you will automatically receive a California Statutory Payment of $50. 
 

Getting More Information 

25. Are more details available? 

Visit the Settlement Website at http://www.mindpathsettlement.c om/ 
www.MindpathSettlement.com, where you will find the Settlement Agreement and other 
related documents. You may also call toll-free at 1-866-402-4105 or write to Mindpath Data 
Incident, c/o Settlement Administrator, 1650 Arch Street, Ste 2210, Philadelphia, PA 19103. 
Inquiries should NOT be directed to the Court. 
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26. Traducción al Español? 
 Para obtener información en español por favor comuníquese con los abogados de la clase 
al 1- 202-470-3520   
 
 


