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UNITED STATES DISTRICT COURT
NORTHERN DISTRICT OF CALIFORNIA

OAKLAND DIVISION

Docket No.: 4:19-cv-04577- JISW (SK)
FUMIKO LOPEZ, FUMIKO LOPEZ, as
Guardian of A.L., a Minor, JOHN TROY DECLARATION OF ERIN GREEN
PAPPAS, and DAVID YACUBIAN, Individually | COMITE IN SUPPORT OF

and on Behalf of All Others Similarly Situated, PLAINTIFFS’ SECOND
SUPPLEMENTAL BRIEF IN SUPPORT
Plaintiffs, OF MOTION FOR FINAL APPROVAL
OF CLASS ACTION SETTLEMENT

V.
Judge: Hon. Jeffrey S. White
APPLE INC., Courtroom: 5, 2" Floor
Date: August 22, 2025
Defendant. Time: 9:00 a.m.
I, Erin Green Comite, hereby declare under penalty of perjury pursuant to 28 U.S.C. §1746
as follows:

1. I am an attorney duly licensed to practice before the courts of the State of Connecticut
and admitted pro hac vice before this Court. I am a partner of Scott+Scott Attorneys at Law LLP
(“Scott+Scott”) and counsel of record for Plaintiffs Fumiko Rodriguez (formerly known as Fumiko
Lopez), individually and as guardian of A.L., John Troy Pappas, and David Yacubian (collectively,
“Plaintiffs”).

2. I have personal knowledge of the facts set forth herein and, if called upon as a witness,
I could testity competently under oath thereto.

3. I submit this declaration in support of Plaintiffs’ Second Supplemental Brief in
Support of Motion for Final Approval of Class Acton Settlement. At all times relevant hereto, I
served as one of Plaintiffs’ Counsel for Plaintiffs and the proposed Settlement Class for the purpose
of the Settlement in the above-captioned action (the “Lawsuit”). Christian Levis of Lowey
Dannenberg, P.C. and I have been appointed as Class Counsel for the Settlement Class in this
Lawsuit. ECF No. 341, 95. Unless otherwise defined, capitalized terms herein have the same
meaning as in the Motion.

4. Attached as Exhibit A hereto is a true and correct copy of communications the
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Settlement Administrator, Angeion Group, LLC (“Angeion”), and Class Counsel received from a
member of the Settlement Class, “C.R.”, relating to the opt-out request filed by Potter Handy and the
claim she filed in the Settlement. The communications in the exhibit have been organized in
chronological order, to the extent possible. Personal identifying information has been redacted
pursuant to Fed. R. Civ. P. 5.2 to protect the individual’s privacy interests. Ex. A-2, however, is
being lodged under seal as it represents business proprietary information of another law firm.

5. C.R. filed a claim for compensation in the Settlement with Angeion on May 17, 2025.
Ex. A-6. However, an opt-out request for C.R. was included with the thousands of other opt-out
forms that Potter Handy submitted to Angeion on July 2, 2025.

6. On August 14, 2025, 1 received an email directed to Class Counsel from C.R.
expressing confusion. Exs. A-13 to A-14. I personally spoke with C.R. that same day to understand
the nature of her confusion. As reflected in her communications, C.R. executed a retainer with Potter
Handy, LLP (“Potter Handy”) to pursue separate litigation against Apple (Ex. A-2) and signed a
form excluding her from this Settlement (id.), but then communicated to Potter Handy that she made
a mistake and did not want to opt out of the Settlement. Exs. A-1, A-4. From our conversation, |
understood that C.R. wanted to withdraw her opt-out and have her claim for compensation in this
Settlement honored. Subsequently, however, C.R. advised Angeion that she does not want to
withdraw the opt-out submitted by Potter Handy. Ex. A-17.

7. Attached as Exhibits B-N are true and correct copies of information provided to Class
Counsel by Angeion that track communications Angeion has had with other individuals who have
been opted out by Potter Handy or Kazerouni. Personal identifying information has also been

redacted pursuant to Fed. R. Civ. P. 5.2 to protect the individuals’ privacy interests.

8. Attached as Exhibit O is Plaintiffs’ proposed form of curative notice to the Third-
Party Opt-Out individuals.
kskok
2
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I declare under penalty of perjury that the foregoing is true and correct. Executed on August

20, 2025, in Colchester, Connecticut.

By: /s/ Erin Green Comite
Erin Green Comite
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CERTIFICATE OF SERVICE

I, Erin Green Comite, certify that on August 20, 2025 the foregoing document entitled
DECLARATION OF ERIN GREEN COMITE IN SUPPORT OF PLAINTIFFS’® SECOND
SUPPLEMENTAL BRIEFING IN SUPPORT OF MOTION FOR FINAL APPROVAL OF CLASS
ACTON SETTLEMENT was filed electronically in the Court’s ECF; thereby upon completion the
ECF system automatically generated a “Notice of Electronic Filing” as service through CM/ECF to
registered e-mail addresses of parties of record in this case.

By: /s/ Erin Green Comite

Erin Green Comite
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< 8 I &

Your potential Apple claim with
Potter Handy, LLP Inbox

E') Potter Handy (Messag... Feb5 © «
to me ¥

Dear

Thank you for filling out the questionnaire and
providing your information. We are happy to
inform you that your responses preliminarily
qualify you to be a Plaintiff in our mass action
litigation against Apple.

There is an ongoing Class Action matter that is
nearing settlement for these claims. We think
we can achieve a better result for you if we
pursue this for you as an individual in a mass
action. However, once the class action
settlement is finalized, you cannot pursue your
claim individually unless you formally opt out.
We have sent you an opt-out form so that we
can handle that issue for you.

You must sign the opt-out form to move
forward with Potter Handy and your individual
claim. If you do not opt out of the class
settlement, your claims will be released,
whether or not you collect any money from
that settlement.

< Reply ' ~ Forward ‘j © )

S .

|0l

\
O
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< 8 U &

willeLlrner Or 1ot )'ULI coliecClt dlly IIIUIlt‘y ITOITI
that settlement.

In addition to the opt-out from, to move
forward please sign our retainer agreement as
soon as you can to formalize the arrangement
in writing. We will send you updates for next
steps through the email you provided.

To be clear, you must sign both the retainer
and the opt-out form to move forward. We
cannot accept you as a client in this matter
without both forms signed.

We want to express our sincere appreciation
for choosing our firm to handle your legal
matter. We look forward to working with you.
Potter Handy LLP.

Please sign both the retainer agreement and
opt-out form found here:

VIEW AND SIGN DOCUMENT

Best Regards,
Potter Handy, LLP

-— ® «

to Potter v

& Reply ) . ~ Forward | ®)
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< M W E

To be clear, you must sign both the retainer
and the opt-out form to move forward. We
cannot accept you as a client in this matter
without both forms signed.

We want to express our sincere appreciation
for choosing our firm to handle your legal
matter. We look forward to working with you.
Potter Handy LLP.

Please sign both the retainer agreement and
opt-out form found here:

VIEW AND SIGN DOCUMENT

Best Regards,
Potter Handy, LLP

to Potter v

| do want to be a part of this settlement, |
made a mistake and signed the opt out
form | don't want to opt out please help me
change that & &

“ Reply ;} \f‘ ~ Forward \ ,@

S s

< O 1]
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EXHIBIT A-2
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C.R. - Qi
o o« ENEE e .

Im.lawmatics.com

Potter Handy, LLP

100 Pine St., Ste. 1250, San Francisco CA 94111
Phone: (858) 375-7385; Fax: (888) 422-5191

By this AGREEMENT, (?_1 “CLIENT") retains POTTER HANDY, LLP, (hereinafter referred to as
“FIRM™} to represent CLIENT for the purposes of pursuing claims against Apple Inc. (“Apple”) and any related entity
(“Defendants™) for any violations related to unlaw recordings on Siri enabled devices (“Claims”)

Potter Handy, LLP
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Paotter Handy, LLF
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Potter Handy, LLP

Potter Handy, LLP
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o . EE s
m.lawmatics.com
Potter Handy, LLP

&

XXL ENTIRE AGREEMENT
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C.R. - Qi
. I o .

Im.lawmatics.com

I have read and understand this Section (;K (Inmitial)

Potter Handy, LLP

02/06/2025

Date Date

6/8

<>

Potter Handy, LLP

Lopez et al. V: Apple. Inc
Case No. 4. 19-cv-04577 (N.D. Cal )

OPT-OUT FORM

CLASS MEMBER INFORMATION
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& v Signe... < 3

Lopez et al. V. Apple. Inc.
Case No. 4:19-cv-04577 (N.D. Cal.)

OPT-OUT FORM

CLASS MEMBER INFORMATION

Email Address associated with your Sirt Device

Claimant Identification Code from the Apple Class Action Notice (1f known)

Primary Address
City. State, and Zip

I understand that by signing and submitting this Opt-Out Form. I am stating to the Court that [ DO
NOT want to be part af the Settlement. 1 also understand that: (1) I will not be eligible te receive any
Settlement benefits; (2) | cannot object to the Settlement; (3) I will not be legally hound by anything that
happens in this lawsuit; and (4) | may be able to pursue (or continue to pursue) a claim against Apple or
any of the Released Parties in the future.

[ affirm under the laws of the United States that the information 1 have supplied is true and correct to
the best of my knowledge and attest that the following is my personally-signed signature.

Print Name _

If you are submitting this form on behalf of a person under your legal guardianship {such as a minor child) Print
their name below:

First Ml Last

Paotter Handv LLP

Potter Handy - Updated Apple/Siri Retainer + Opt out

Transsation 1D 22604d48-f386-4a73-834b-4d204dfe261f Duto Format  MM/DD/YYYY
L T 4 Tlomnallonna
S — 02/05/2025 Document sent to, ..
T
® vewe ?:{::’/:?5 Viewed by <Role Name>
o C.R.
. sunamrren 02/05/2028 SR L LA S

< O |0l
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EXHIBIT A-3
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< B O &

Updated Apple/Siri Retainer + Opt

*
out - All Parties Have Signed Inbox

P Potter Handy (Messag... Feb5 @
tome v

o

All parties signed “Updated Apple/Siri
Retainer + Opt out”

VIEW FINAL DOCUMENT

« Reply ) I ~ Forward '_:':I ©'

=2 s

< O |01
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& W &
Welcome Letter From Your Lawyers i
Inbox
P Potter Handy Feb 5 ® <«
tome ~
pear (N

Thank you for choosing our firm
Potter Handy, LLP to handle your
claims against Apple. Now that
you have signed the retainer
agreement, our attorneys will begin
to move your case forward. We will
reach out from time to time to ask
for additional information or
provide updates as your case
develops. Our communications will
be through automated texts or
emails, as we represent thousands
of clients with the same concerns.
We may send you periodic emails
with questions about your
experience using your Apple device

< Reply ~ Forward ) © )

S .

@) |0l
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< B O &

Given the number of clients we will
be representing, we won't be able
to talk with each of you over the
phone or in person. With the
nature of the litigation and the
number of Plaintiffs involved, there
is unfortunately not enough time to
talk to tens of thousands (or more)
clients. We will strive to keep you
updated via videos, emails, or
texts, and we appreciate your
willingness to participate.

We understand completely if this
arrangement is not going to work
for you, please let us know ASAP
if you would like to cancel the
retainer agreement and not be a
part of the litigation. If you want to
be removed from litigation, please
email us

at AppleLit@potterhandy.com.
Please DO NOT respond to this

< Reply ~ Forward ) ©
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< B O &

Mw I'@lIlIVVYeudd 11VVIII ||L|3uuu1 Iy ]».JI\.»U\J\.#

email us

at AppleLit@potterhandy.com.
Please DO NOT respond to this
email directly. Messages received
at this email address will not be
seen by our litigation team.

We appreciate your flexibility and
understanding regarding this
matter. We will fight for you to get
as big of a recovery for you as
possible and force Apple to
account for their illegal violation of
your rights as best we can.

Best Regards,
Support Team | Apple
Potter Handy, LLP

< Reply  " |‘ ~ Forward _:'Z' ©

=2 s

O |01
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EXHIBIT A-4
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& m
.Febs & +«
to Potter ~

From
C.R.

To  Potter Handy (Messaging) *
messages@potterhandy.com

Date Feb 5, 2025, 6:57 PM

View security details

Please help | though | was signing the
retainer for you guys to represent me then |
went back and read it and it said that |
signed the opt out form | so didn't mean to
do that can you guys help me change that
please and thanks in advance @ & £

On Wed, Feb 5, 2025, 6:33 PM Potter Handy
(Messaging)
<messages@potterhandy.com> wrote:

< Reply 1‘ ‘f“ ~ Forward ‘ ‘]: C:D

P .

< O |0l
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EXHIBIT A-
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< 8 I &

Inbox

B Potter Handy (Messag... Apr 11 @ «
tome ~

HeIIo

Thank you for choosing Potter Handy LLP to
handle your case against Apple/Siri.

In order to begin the litigation process, we will
need some more information from you. Please
click this link:

ACCESS FORM

to answer the supplemental survey.

DO NOT respond to this email directly.
Messages received at this email address will
not be seen by your litigation team.

Thank you,
Potter Handy, LLP

E') Potter Handy (Messag... Apr 11 © «
to me

< Reply z} r ~ Forward ‘;] © )

S .

\
O

|0l
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EXHIBIT A-6
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< 8 I &

Claim Form Submitted for the Lopez
Voice Assistant Settlement Inbox

~ 1 Confirmation Email May 17 ® «
to me »

From Confirmation Email » Confirmation
@lopezvoiceassistantsettlement
.com

T

Date May 17, 2025, 1:48 PM

& Standard encryption (TLS).
View security details

This email address is not monitored,
therefore please do not reply to it. If you
need to contact us, please email us at
Info@LopezVoiceAssistantSettlement.
com.

Dear (RN

You have successfully updated your Claim
Form on May 17/, 2025 at 11:47:33 A.M. PT.

YOUR CLAIM DETAILS
Submitted Claim ID: | G

r‘r\n'ﬁrmo'l'inn f‘r\rln' \'A A‘l,‘.l'lll‘l‘l' |vm

< Reply ~ Forward “‘] ‘1 ©7 )

S .
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< 8 I &

Submitted Claim ID:
Confirmation Code;

You will need the above Submitted Claim ID
and Confirmation Code if you would like to
edit your Claim at a later time.

NAME AND CONTACT INFORMATION
First Name: IR
Last Name: IEGINIEG
Street Address 1: | ENENEGEGNEEEE
City: I

State: Il

Zip Code:

Country: Il

Email Address:

- 0]
Phone Number 1: | I IGGB

Signature: NG
Date: May 17, 2025 at 11:47:53 A.M. PT

If you have any questions regarding your
Claim, please provide the Submitted Claim
ID listed above and email us at: Info@
LopezVoiceAssistantSettlement.com.

Thank You,

Settlement Administrator

Lopez Voice Assistant Settlement
www.lopezvoiceassistantsettlement.com

< Reply ~ Forward ) © )

S .

@) |0l
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EXHIBIT A-7
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PRS- o -
to Potter ~

i

To Potter Handy (Messaging) -
messages@potterhandy.com

Date Jun 9, 2025, 11:29 PM

View security details

Why haven't | received anything from this
settlement yet??? Please help thanks in
advance J,

On Wed, Feb 5, 2025, 6:57 PM EGIN
Please help | though | was signing the
retainer for you guys to represent me
then | went back and read it and it said
that | signed the opt out form | so didn't
mean to do that can you guys help me

change that please and thanks in
advance @ d £

On Wed, Feb 5, 2025, 6:33 PM Potter
Handy (Messaging)

< Reply ' ' ~ Forward (@)
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EXHIBIT A-
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Lopez v. Apple Payment Validation

Inbox

*

o Lopez v Apple Admin... Jun20 @ ¢
to me ~

From Lopez v Apple Administrator -
no-reply@verifypaymentinfo.com

R

Date Jun 20, 2025, 3:35 AM

0] Standard encryption (TLS).
View security details

Your payment verification code is:-

Our records indicate that you have
attempted to verify your payment method
for Lopez v. Apple. To complete this
process and confirm your email address,
please enter the code above on the
verification page.

If you have not attempted to verify your
payment method, please disregard this
email.

< Reply ~ Forward /(®)

S .

O

|0l
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EXHIBIT A-9
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Confirmation Email Jul 21 © «
 tome v

This email address is not monitored,
therefore please do not reply to it. If you
need to contact us, please email us at
Info@LopezVoiceAssistantSettlement.
com.

Dear RN

You have successfully updated your Claim
Form on July 21, 2025 at 05:08:23 P.M. PT.

YOUR CLAIM DETAILS

Submitted Claim ID:
Confirmation Code;

You will need the above Submitted Claim ID
and Confirmation Code if you would like to
edit your Claim at a later time.

NAME AND CONTACT INFORMATION
First Name: |Gz

Last Name: | D

Street Address 1: _
City I

State: |l
Zip Code: INEGEGIN
Country: IEG_:
Email Address:

< Reply ( ~ Forward ) © )

S .

O
(
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EXHIBIT A-10
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Re: Contact Information
Update - [www.lopezvoice

*

assistantsettlement.com]

Inbox
Do Not Reply Jul 25 © «
tome v
Thank you for contacting the Lopez
Voice Assistant Settlement
Administrator.
Please reply to this email with your
Claim ID so that your records may be
updated.
Thank You,
Lopez Voice Assistant Settlement
Administrator
www.LopezVoiceAssistantSettlement.
com
|/ < Reply ' ' ~ Forward I ®

=2 s

< O |01
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LUPECZL VUILT ASSISLAlIL OTLLCTIHITIIL
Administrator
www.LopezVoiceAssistantSettlement.
com

On July 25, 2025 at 6:38:43 AM UTC,

Hello my name is_and I'm

writing to update my mailing address it is

I o (case update it for me, |

am moving and no longer will be at i

thank you...

Phone Number: 2514601745
Contact Form: www.

lopezvoiceassistantsettlement.com

< Reply ( ~ Forward

S .

@) |0l
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EXHIBIT A-11
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Je #1755129 Urgent please help!!!

Submitted Received via Requester

August 13, 2025 at 1142PM  Mail
Status category Ticket status Type Priority Group Assignee

Open Open Question Urgent Daily Reports

Ticket Category Case Name
General Question Apple (Lopez) - 4106

August 13, 2025 at 11:42 PM

Hello my name ism Claimant Identification Number: L* | did file a claim with you guys and |
wrote you months ago because | was confused about the exclusion paperwor on't want to be excluded from the claim |
signed it by mistake... But if | was supposed to sign the exclusion paperwork then you can disregard my message... | will send
a screenshot of the email | sent you guys some months ago with the date and everything on it ... And other emails sent
between me and you guys this is actually my first response from you all concerning that email... | have the emails saying back
to February when | asked and was concerned about what | signed and if | did right ... So when should | expect a payment
from the settlement???

Support Software by Zendesk
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EXHIBIT A-12




Case 4:19-cv-04577-JSW  Document 397-1  Filed 08/20/25 Page 37 of 48
Fe #1755133 Urgent please help

Submitted Received via Requester

August 13, 2025 at 1143PM  Mail
Status category Ticket status Type Priority Group Assignee

Open Open Question Normal Daily Reports

Ticket Category Case Name
General Question Apple (Lopez) - 4106

August 13, 2025 at 11:43 PM
Hello my name ism Claimant Identification Number: _ and these are the last of our emails

and communications with your firm...

Support Software by Zendesk
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From:
To: Lopez Voice Assistant Settlement
Subject: I need answers please
Date: Thursday, August 14, 2025 1:54:24 AM
Attachments: 1000002701.png

1000002700.png

1000002703.png

1000002702.png

1000002699.png

My name ism and I'm a claimant in this case I received and email yesterday
saying that I excluded myself from the settlement and I did not ... I made mistake when
submitting my claim back in February and signing my documents and signed the opt out
retainer which I immediately noticed and emailed the administrators... They emailed me back
saying that everything was ok I was fine and I've been getting update emails and everything
even recently so why did I receive that email saying I excluded myself.... I have the screenshot
emails for proof and the dates on on the emails, please get back to me at your earliest
convenience, Thank you for all you do and blessings to you and yours... I just need to be
reassured that I'm still a part of this settlement and will be receiving my payment as I was
told... My direct phone number is



Case 4:19-cv-04577-JSW  Document 397-1  Filed 08/20/25 Page 40 of 48

EXHIBIT A-14



Case 4:19-cv-04577-JSW  Document 397-1  Filed 08/20/25 Page 41 of 48

From:

To: Lopez Voice Assistant Settlement
Subject: Help please

Date: Thursday, August 14, 2025 1:56:37 AM
Attachments: 1000002705.png

1000002704.png
1000002694.png
1000002706.png
1000002692.png

These are some more proof emails and communication proof
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EXHIBIT A-15
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Fe #1755242 My proof of claim

Submitted Received via Requester

August 14,2025 3t 1557 AM  Mail
Status category Ticket status Type Priority Group Assignee

Open Open Question Normal Daily Reports

Ticket Category Case Name
General Question Apple (Lopez) - 4106

August 14, 2025 at 1:57 AM

Hello this is Pﬂagain here are more screenshots of my claim and proof that I'm supposed to receive a
payment... | did not opt out that retainer was mistakenly signed and | immediately recognized the mistake and emailed you

guys... | have the screenshots for proof and also your law firm kept me updated with information all way up until the end of
July so if | was not an eligible claimant of the settlement why would | be getting emails updating me on payments and all case
updates... So again when should | exspect my settlement payment??? My direct number is_ if someone needs

to talk to me I'm available anytime thanks I'm advance and blessings to you and yours

August 14, 2025 at 8:31 AM

Request #1755244 "More emails" was closed and merged into this request. Last comment in request #1755244:

[No content]

Support Software by Zendesk
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From:

To: Lopez Voice Assistant Settlement
Subject:

Date: Thursday, August 14, 2025 2:58:44 PM

Attachments: 1000002719.png
1000002720.png
1000002722.png
1000002721.png
1000002718.png
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Case 4:19-cv-04577-JSW  Document 397-1  Filed 08/20/25 Page 47 of 48 .
Ne #1757420 Re: Lopez Voice Assistant Settlement — Submission Clarification

Submitted Received via Requester

August 14, 2025 at 11:58PM  Mail

Status category Ticket status Type Priority Group Assignee

On-hold On-hold Question  High Project Managers

Total time spent (sec) Time spent last update (sec) On Hold Reason Ticket Category

90 4 Pending investigation  Exclusion and Opt-Out
ZeroZerolD Case Case Name

I  Aoole (Lopez) - 4106 Apple (Lopez) - 4106
August 14, 2025 at 11:58 PM

Ok | was confused | apologize | thought you guys were the same company or should | say affiliated in some kind of way my
apologies but im clear on what's going on now and | thank you for all your help and quick responses... | will have a answer
before August 21st....

On Thu, Aug 14, 2025, 7:16 PM Lopez Voice Assistant Settlement Administrator <info@lopezvoiceassistantsettlement.com>
wrote:

Claimant Identification Number:_

We have received both a Claim Form submitted by you directly and an exclusion request submitted on your behalf by
Potter Handy related to the Lopez Voice Assistant Settlement. The Settlement Agreement does not permit you to
submit both a Claim Form and an exclusion request.

Please promptly reply to this email by no later than August 21, 2025, to clarify your intention as to whether you: (a)
only want to submit a Claim Form; or (b) only want to submit an exclusion request.

If you do not respond, your claim or exclusion request might be considered invalid and you might be
forfeiting your rights under the Settlement.

You must include your choice either to make a claim or exclude yourself from the Settlement Class, but not both, in
your response to this e-mail. For more information on claims and requests for exclusion, please see Question Nos. 7-
9 and 18-20 of the FAQs available on the Settlement Website: https://lopezvoiceassistantsettlement.com/fags.

If you have any questions, please feel free to include them in your response to this email.
Thank you,

Lopez Voice Assistant Settlement Administrator

Unsubscribe
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August 15, 2025 at 12:04 AM

The exclusion opt out form can stay the sane

August 15, 2025 at 3:07 PM

Request #1755129 "Urgent please help!!!" was closed and merged into this request. Last comment in request #1755129:

Hello my name is [|{eR .S C'aimant Identification Number: L} . ' did file a claim with you guys and |
wrote you months ago because | was confused about the exclusion paperwork | don't want to be excluded from the claim |
signed it by mistake... But if | was supposed to sign the exclusion paperwork then you can disregard my message... | will send
a screenshot of the email | sent you guys some months ago with the date and everything on it ... And other emails sent
between me and you guys this is actually my first response from you all concerning that email... | have the emails saying back
to February when | asked and was concerned about what | signed and if | did right ... So when should | expect a payment
from the settlement???

August 15, 2025 at 3:08 PM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on this matter as
soon as possible.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

August 15, 2025 at 3:08 PM
I - ccd exc notice, added to sheet

Support Software by Zendesk
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8/18/25, 446 PM  Case 4:19-cv-04577-JSW  Docutigeentad@ék2om/titkdear88/20da5 Page 2 of 2

Je #1755015 There was a mix up

Submitted Received via Requester

Status category Ticket status Type Priority Group Assignee
Solved Solved Question Urgent  Project Managers

Total time spent (sec) Time spent last update (sec) Ticket Category Case

196 45 General Question  Apple (Lopez) - 4106
Case Name

Apple (Lopez) - 4106

August 13,2025 at 10:13 PM

I remember filling the papers out and the way it was worded said to finish the paperwork but at the end it stated
that by submitting it | was asking for and exclusion.. so | was not clear on. How much of the paperwork | needed
to sign .. or what | really needed to sign

| has also sent a fallow up e mail asking regarding this matter .. and what | could do to get my claim filed .

So if there is any way | can with draw my exclusion and re submit my claim | would like to do that

Sincerely

Navy gusdal

Sent from my iPhone

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on
this matter as soon as possible.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

BT A voust 15. 2025 at 8:18 AM
_ Exclusion response - added to spreadsheet - no associated claim filed

August 15, 2025 at 3:48 PM

noted in spreadsheet

Support Software by Zendesk

https://angeion.zendesk.com/tickets/1755015/print
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8/18/25, 447PM  Case 4:19-cv-04577-JSW  Docutigeented@ékdom/titkiea78820da5 Page 2 of 4

Je #1755021 Re: Lopez Voice Assistant Settlement — Exclusion
Request Confirmation

Submitted Received via Requester

August 13, 2025 at 10:16 PM  Mail
Status category Ticket status Type Priority Group Assignee
Open Open Question  Urgent  Nibco Team Lead [JINNINIEL

Total time spent (sec) Time spent last update (sec) Ticket Category Case

165 79 General Question  Apple (Lopez) - 4106
Case Name

Apple (Lopez) - 4106

August 13, 2025 at 10:16 PM
So do i have a claim filed im confused

On Wed, Aug 13, 2025 at 7:03 PM Lopez Voice Assistant Settlement Administrator
<info@lopezvoiceassistantsettlement.com> wrote:

Claimant Identification Number:_
LW, ]

On 7/29/2025, we erroneously notified you that we had received a claim related to the Lopez v.
Apple settlement. We are writing with a correction: we received an exclusion request, not a
claim, filed on your behalf by Kazerouni Law Group. We apologize for the error.

If you have any questions, please contact us at: info@LopezVoiceAssistantSettlement.com.
Thank you,

Lopez Voice Assistant Settlement Administrator

Unsubscribe

https://angeion.zendesk.com/tickets/1755021/print 1/3
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Angeion August 14, 2025 at 12:32 PM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on
this matter as soon as possible.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

August 14, 2025 at 12:32 PM
I £ <! usion response - added to spreadsheet - associated claim ﬁle_

YA August 14, 2025 at 12:35 PM

Thank you for your assistance.

Il August 15, 2025 at 7:04 PM

An exclusion/opt out was filed on your behalf by Kazerouni Law Group.

An exclusion/opt out is a natification that you want to be excluded from the Settlement Class. If you opt out of the
Settlement, you will not have any rights as 8 member of the Settlement Class under the Settlement; you will not
receive any payment as part of the Settlement; you will not be bound by any further orders or judgments in this
case; and you will keep the right, if any, to sue on any claims against Apple arising out of or related to the claims
in this case at your own expense.

We have also received a Claim Form from you. If a Settlement Class Member submits both a Claim Form and a
timely request for exclusion, the exclusion shall take precedence and be considered valid and binding unless it is
withdrawn.

Feel free to reach out if we can be of any additional assistance.

Thank You,

https://angeion.zendesk.com/tickets/1755021/print 2/3
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Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

August 15, 2025 at 7:23 PM

| never opted out of the settlement so im confused on why they opted me out i didnt even know i signed up thru a
law firm i just replied to the class member email that was sent to my apple device

Support Software by Zendesk

https://angeion.zendesk.com/tickets/1755021/print 3/3
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8/18/25,452PM  Case 4:19-cv-04577-JSW  Docutigeented@Eékdom/titkiiea768420daS5 Page 2 of 3

Fe #1755030 | do not want to be excluded!

Submitted Received via Requester
Status category Ticket status Type Priority Group Assignee
Solved Solved Question Urgent  Project Managers

Total time spent (sec) Time spent last update (sec) Ticket Category Case

191 62 General Question  Apple (Lopez) - 4106
Case Name

Apple (Lopez) - 4106

BL. August 13, 2025 at 10:19PM

How do | fix this error?! | want to be in this very much! | have multiple devices.

Sent from my iPhone

August 13, 2025 at 10:22 PM

| have copies of the claim | filed, | don’t know what this mistake is, but it is wrong. | have the exact copy | filed
saved.

B.L.

Sent from my iPhone

Angeion August 15, 2025 at 9:53 AM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on
this matter as soon as possible.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

Angeion August 15, 2025 at 9:54 AM

Exclusion Request - added to spreadsheet - no associated claim filed

S - o< 5. 2025 ot 1224 Pu

I’'m sorry for this confusion. | apologize, | have been receiving a bunch of messages regarding this. But, | have

retained Potter Handy, for my own case, (m, but | think there’s been some confusion as my
husband has a claim too, and we share our emails and he did not retain Potter Handy.

| actually received a message later on from the case and it’s asking for my decision by a reply email so | will

Mease disregard my previous email, | apologize for the confusion on my part.

Sent from my iPhone

August 15, 2025 at 3:53 PM

noted in spreadsheet
https://angeion.zendesk.com/tickets/1755030/print 1/2
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8/18/25,457PM  Case 4:19-cv-04577-JSW  Docutigeented@ék bom/titkiea768420da5 Page 2 of 4

Je #1755040 Re: Lopez Voice Assistant Settlement — Exclusion
Request Confirmation

Submitted Received via Requester
BTy il
Status category Ticket status Type Priority Group Assignee

Open Open Question Normal  Support Associates

Total time spent (sec) Time spent last update (sec) Ticket Category Case

1736 57 General Question  Apple (Lopez) - 4106
Case Name

Apple (Lopez) - 4106

ugusl 13, 2025 at 10:24 PM

| don’t understand what you mean ?

"Whoever saves a single life, it is as if he had saved the whole world"

On Wed, Aug 13, 2025 at 7:02 PM Lopez Voice Assistant Settlement Administrator
<info@lopezvoiceassistantsettlement.com> wrote:

Claimant Identification Number{_

On 7/29/2025, we erroneously notified you that we had received a claim related to the Lopez v.
Apple settlement. We are writing with a correction: we received an exclusion request, not a
claim, filed on your behalf by Kazerouni Law Group. We apologize for the error.

If you have any questions, please contact us at: info@LopezVoiceAssistantSettlement.com.

Thank you,

Lopez Voice Assistant Settlement Administrator

https://angeion.zendesk.com/tickets/1755040/print 1/3
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Unsubscribe

Angeion August 15, 2025 at 1:33 PM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback ori
this matter as soon as possible.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

August 15, 2025 at 1:39 PM

- two exclusion requests found - Exclusion response - added to

spreadsheet - filed claim located (_

August 15, 2025 at 4:03 PM

We received three documents associated with your email address. Two of the documents were filed by Kazerouni
Law Group on your behalf and were exclusion/opt out requests. One filed directly on our website was a Claim
Form filed directly on our (the Court appointed Administrator) website.

An exclusion/opt out is a notification that you want to be excluded from the Settlement Class. If you opt out of the
Settlement, you will not have any rights as @ member of the Settlement Class under the Settlement; you will not
receive any payment as part of the Settlement; you will not be bound by any further orders or judgments in this
case; and you will keep the right, if any, to sue on any claims against Apple arising out of or related to the claims
in this case at your own expense.

https://angeion.zendesk.com/tickets/1755040/print 2/3
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We have also received a Claim Form from you. If a Settlement Class Member submits both a Claim Form and a
timely request for exclusion, the exclusion shall take precedence and be considered valid and binding unless it is
withdrawn.

Feel free to reach out if we can be of any additional assistance.
Thank You,

Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettliement.com

August 15, 2025 at 4:52 PM

| would like to be apart of the settlement . | have had iPads since the beginning of Siri.
What do | need to do?

Thanks so much,

N

"Whoever saves a single life, it is as if he had saved the whole world"

Angeion August 15, 2025 at 7:16 PM

Please update status to Withdrawn

Support Software by Zendesk

https://angeion.zendesk.com/tickets/1755040/print 3/3
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Je #1755064 Re: Lopez Voice Assistant Settlement — Exclusion
Request Confirmation

Submitted Received via Requester
Status category Ticket status Type Priority Group Assignee

On-hold On-hold Question Urgent  Support Associates

Total time spent (sec) Time spent last update (sec) On Hold Reason Ticket Category
989 516 Opt Out Reversal General Question
Case Case Name

Apple (Lopez) - 4106 Apple (Lopez) - 4106

August 13, 2025 al 10:38 PM

| did not file an exclusion request??? Will | not be paid???
Sent from my iPhone

On Aug 13, 2025, at 7:04 PM, Lopez Voice Assistant Settlement Administrator
<info@lopezvoiceassistantsettlement.com> wrote:

Claimant Identification Number_

On 7/22/2025, we erroneously notified you that we had received a claim related to the Lopez v.
Apple settlement. We are writing with a correction: we received an exclusion request, not a
claim, filed on your behalf by Potter Handy. We apologize for the error.

If you have any questions, please contact us at: info@LopezVoiceAssistantSettlement.com.

Thank you,

Lopez Voice Assistant Settlement Administrator

Unsubscribe

https://angeion.zendesk.com/tickets/1755064/print 1/3
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| DID NOT CONSENT TO BE EXCLUDED??? | DEMAND THIS TO REVERSED.
Sent from my iPhone

August 13, 2025 at 10:41 PM

I DID NOT REQUEST AN EXCLUSION AND | DID NOT CONSENT FOR THEM TO EXCLUDE ME. | DEMAND
TO BE INCLUDED
Sent from my iPhone

Angeion August 14, 2025 at 1:25 PM

Request #1755072 "Notice Related - [www.lopezvoice..." was closed and merged into this request. Last comment
in request #1755072:

Hello, | received an email saying | was excluded under my request on behalf of “potter handy”. | did not request
this and | did not consent for anyone to exclude me. | demand for this to be undone and | demand that | will
receive payment.

Phone Number: _

Contact Form: www.lopezvoiceassistantsettlement.com

Angeion August 14, 2025 at 1:26 PM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on
this matter as soon as possible.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

https://angeion.zendesk.com/tickets/1755064/print 2/3
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August 14, 2025 at 1:27 PM
_xclusion response - added to spreadsheet - associated claim ﬁled_

WIS ICTO R £ qust 15, 2025 at 4:44 PM

Your request to withdraw the exclusion submitted on your behalf has been received. We already have a Claim
Form on file for you.

Feel free to reach out if we can be of any additional assistance.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

Angeion August 15, 2025 at 5:01 PM

Support Software by Zendesk

https://angeion.zendesk.com/tickets/1755064/print 3/3
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8/18/25,512PM  Case 4:19-cv-04577-JSW  Docutgeentad@ék com/titkdear8862pda5 Page 2 of 2
Fa #1755099 Question

Submitted Received via Requester
August 13,2025 at 11:06PM  Mail _

Status category Ticket status Type Priority Group Assignee
Solved Solved Question Normal  Project Managers ‘

Total time spent (sec) Time spent last update (sec) Ticket Category Case

1243 48 General Question  Apple (Lopez) - 4106
Case Name

Apple (Lopez) - 4106

August 13, 2025 at 11:06 PM

| remember | didn't understand why they made me sign that as part of me signing up for
compensation in the settlement it never made sense to me. So is it too late to opt back in? Thank
you for the info.

August 14, 2025 at 4:49 PM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on
this matter as soon as possible.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

IRCECI - oust 14, 2025 at 4:50 PM

IR Exclusion response - added to spreadsheet - no associated claim filed

I A ust 18, 2025 at 2:03 PM

Thank you for your response. We will consider your exclusion request withdrawn.
We will get back to you if there are any additional steps that you need to take.
Feel free to reach out if we can be of any additional assistance.

Thank You,

Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

Support Software by Zendesk

https://angeion.zendesk.com/tickets/1755099/prin 1M
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8/18/25,520PM  Case 4:19-cv-04577-JSW  Docutigeented@EékSom/titkiea788620daS5 Page 2 of 3
Je #1755166 Claim

Submitted Received via Requester
Status category Ticket status Type Priority Group Assignee
e S Queston  Normal _ Projectienagers YW
Total time spent (sec) Time spent last update (sec) Ticket Category ZeroZerolD
5878 5824 Exclusion and Opt-Out _
Case Case Name

Apple (Lopez) - 4106 Apple (Lopez) - 4106

’ August 14, 2025 at 12:04 AM

I was under the impression that | had filed a claim and have answered numerous questions related to claim. |
have had confirmation to this from Potter Handy.

G.B.
Sent from my iPhone

August 15, 2025 at 3:30 PM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on
this matter as soon as possible.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

LTI ~uoust 15, 2025 2t 3:30 PM
B <c ¢ cxc. notice, added to sheet

August 18, 2025 at 4:31 PM

A claim was not filed on your behalf, an exclusion/opt out was received.

An exclusion/opt out is a notification that you want to be excluded from the Settlement Class. If you opt out of the
Settlement, you will not have any rights as a member of the Settlement Class under the Settlement; you will not
receive any payment as part of the Settlement; you will not be bound by any further orders or judgments in this
case; and you will keep the right, if any, to sue on any claims against Apple arising out of or related to the claims
in this case at your own expense.

Feel free to reach out if we can be of any additional assistance.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

Feel free to reach out if we can be of any additional assistance.

Thank You,
Lopez Voice Assistant Settlement Administrator

https://angeion.zendesk.com/tickets/1755166/print 1/2
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Support Software by Zendesk
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Case 4:19-cv-04577-JSW  Document 397-9  Filed 08/20/25 Page 2 of 3
Je #1755981 Re: Lopez Voice Assistant Settlement — Exclusion Request

Confirmation
Submitted Received via Requester
August 14, 2025 at 222PM  Mail
Status category Ticket status Type Priority Group Assignee
On-hold On-hold Question  Urgent Project Managers
Total time spent (sec) Time spent last update (sec) On Hold Reason Ticket Category
44 4 Pending investigation  Exclusion and Opt-Out
ZeroZerolD Case Case Name

I  ~oolc (Lopez) - 4106 Apple (Lopez) - 4106
August 14, 2025 at 2:22 PM

Hello,

| received your email stating that an exclusion request was filed on my behalf for the
Lopez v. Apple settlement by Potter Handy. | want to state clearly that | never requested
to be excluded from the settlement, nor did | authorize anyone to act on my behalf to do
SO.

Please confirm immediately that my claim is reinstated and that | remain an eligible
participant in the settlement. If further verification is needed, please advise me on the
next steps.

Sent from my iPhone

On Aug 13, 2025, at 9:04 PM, Lopez Voice Assistant Settlement Administrator <info@lopezvoiceassistantsettlement.com>
wrote:

Claimant Identification Number: _

On 7/22/2025, we erroneously notified you that we had received a claim related to the Lopez v.
Apple settlement. We are writing with a correction: we received an exclusion request, not a
claim, filed on your behalf by Potter Handy. We apologize for the error.

If you have any questions, please contact us at: info@LopezVoiceAssistantSettlement.com.
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Thank you,

Lopez Voice Assistant Settlement Administrator

Unsubscribe

Anageion August 18, 2025 at 3:37 PM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on this matter as
soon as possible.

Thank You,

Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

Angeion August 18, 2025 at 3:37 PM
I - < notice, added to sheet

Support Software by Zendesk
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Case 4:19-cv-04577-JSW  Document 397-10 Filed 08/20/25 Page 2 of 2
Je #1756713 EXCLUSION

Submitted Received via Requester

August 14,2025 at 622PM M kB &
Status category Ticket status Type Priority Group Assignee

On-hold On-hold Question  High Project Managers

Total time spent (sec) Time spent last update (sec) On Hold Reason Ticket Category

58 4 Pending investigation  Exclusion and Opt-Out
ZeroZerolD Case Case Name

B  /-r'e (Lopez)- 4106 Apple (Lopez) - 4106
August 14, 2025 at 6:22 PM

| didn’t mean to submit that exclusion form. | didn’t want to be excluded from the case. | thought it was a required form to send
back you guys. Can that be reversed please?
Sent from my iPhone

Angeion August 18, 2025 at 3:51 PM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on this matter as
soon as possible.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

Angeion August 18, 2025 at 3:51 PM
I - < notice, added to sheet

Support Software by Zendesk
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Case 4:19-cv-04577-JSW  Document 397-11  Filed 08/20/25 Page20of3 .
Je #1756923 Re: Lopez Voice Assistant Settlement — Submission Clarification

Submitted Received via Requester

August 14, 2025 at B:18PM  Mail

Status category Ticket status Type Priority Group Assignee

On-hold On-hold Question  High Project Managers

Total time spent (sec) Time spent last update (sec) On Hold Reason Ticket Category

54 5 Pending investigation  Exclusion and Opt-Out
ZeroZerolD Case Case Name

B /o0 (Lopez)- 4106 Apple (Lopez) - 4106
August 14, 2025 at 8:18 PM

Hi,
I only meant to submit a claim form, not an exclusion form. | would like to participate. Sorry for the confusion.

On Thu, Aug 14, 2025 at 8:16 PM Lopez Voice Assistant Settlement Administrator <info@lopezvoiceassistantsettlement.com>
wrote:

Claimant Identification Number: _
EE. |

We have received both a Claim Form submitted by you directly and an exclusion request submitted on your behalf by
Potter Handy related to the Lopez Voice Assistant Settlement. The Settlement Agreement does not permit you to
submit both a Claim Form and an exclusion request.

Please promptly reply to this email by no later than August 21, 2025, to clarify your intention as to whether you: (a)
only want to submit a Claim Form; or (b) only want to submit an exclusion request.

If you do not respond, your claim or exclusion request might be considered invalid and you might be
forfeiting your rights under the Settlement.

You must include your choice either to make a claim or exclude yourself from the Settlement Class, but not both, in
your response to this e-mail. For more information on claims and requests for exclusion, please see Question Nos. 7-
9 and 18-20 of the FAQs available on the Settlement Website: https://lopezvoiceassistantsettlement.com/fags.

If you have any questions, please feel free to include them in your response to this email.
Thank you,

Lopez Voice Assistant Settlement Administrator

Unsubscribe
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Angeion August 18, 2025 at 3:53 PM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on this matter as
soon as possible.

Thank You,

Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

August 18, 2025 at 3:53 PM
I < notice, added to sheet

Support Software by Zendesk
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Je #1755081 Status - [www.lopezvoiceassistantsettlement.com]

Submitted Received via Requester

Au ust 13,2025 at 10:51PM  Web Service

Status category Ticket status Type Priority Group Assignee

Solved Solved Question  Urient Proje ct Mana: ers Angeion

Total time spent (sec) Time spent last update (sec) Ticket Category ZeroZerolD

172 101 Exclusion and Op -Out (|| G
Case Case Name

Apple (Lopez) - 4106  Apple (Lopez) - 4106

August 13, 2025 at 10:51 PM

De ar Lopez Voice Astistant Se ttle ment Administrator, I'm very confus ed since | re ceive d the fallowing € mail

statini that | was excluded from the class from a law firm called the Kazerouni Law Group who acted on my
behalf. | dunno who this Law Firm is and have if there is a pote ntial settlement, | don't belie ve | ever contacted nor
was | contacted anyone to be excluded from the clas s nor the < ettle ment. Pleas e let me know if there is any way
to clear up the matter so that | can participate with the < ettle ment since | believe I'm entitled to be a part of it. I'm
als 0 include d the emails that | re ceive d which may help you as ¢ istin what trans pire d since | have no idea who |
¢hould re ach out to.

Best Re: ards,

Claiman Iden ifica ion Number: ||| RN

DT |

On 7/22/2025, we erroneously no ified you hat we had received a claim rela ed o the Lopez v. Apple se lemen .
We are wri ini wi h a correc ion: we received an exclusion reques , not a claim, filed on your behalf by Kazerouni
Law Group. We apolo: ize for he error.

If you have any questions, please contact us at: info@LopezVoiceAssistantSettlement.com.
Thank you,

Lopez Vaice Astistant Se ttle ment Administrator

Confirma ion Email <Confirmation@lopezvoiceassistantsettlement.com>

Tue, Jul 22, 11:29 AM

ome

This e mail address is not monitore d, therefare ple ase do not reply to it. If you ne ed to contact usg, pleas e e mail us

at Info@LopezVoiceAssistantSettlement.com.
Dear

You have s uccess fully update d your Claim Form on July 22, 2025 at 11:29:51 A.M. PT.
YOUR CLAIM DETAILS

Submi ed Claim ID:
Confirma ion Code:

https://angeion.zendesk.com/tickets/ 175508 1/print 1/4
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Yau will need the above Submi ed Claim ID and Confirma ion Code if you would like o edi your Claima alaer
ime.

NAME AND CONTACT INFORMATION

First Name:
Last Name: Il

Street Addres ¢
CWF
Stat

Zip Code -

Country:

Email Address: _

Phone Number
If you have any ques ions re: ardin: your Claim, please provide the Submi ed Claim ID lis ed above and email us

a : Info@L opez\VoiceAssistantSettlement.com.

Thank You,
Se ttlement Adminis trator
Lopez Vaice Astistant Se ttle ment

www.lopezvoiceassistantsettlement.com

Phone Number

Contac Form: www.lopezvoiceassistantsettlement.com

August 15, 2025 at 2:55 PM | |
Reques -e que s tin Clarificatior-.." was closed and mer: ed in o this reques . Las commen

in re que

Dear Lopez Voice Assistant Settlement Administrator, I'm very confused since | received the fallowing email

s aing hat | was excluded from the class from a law firm called the Kazerouni Law Group who acted on my
behalf. | have never heard of this Law Firm and nothing in my emails pertaining to them in any way. If there is a
po en ial se tlement, | dont have any records from them. Also, | don't believe | was ever contacted by anyone nor
was | contac ed by anyone to be excluded from the class nor the settlement. Please let me know if there is any
way o clear up the matter so that | can participate with the settlement since | believe I'm entitled to be a part of it.
Below, I'm including the emails that | received which may help you assist in what transpired since | have no idea
who | should reach out to at this point and admittedly am thoroughly confused..

Be<t Re: ards,

Claiman Iden ifica ion Number:_

On 7/22/2025, we e rroneously no ified you hat we had received a claim rela ed o the Lopez v. Apple se lemen .
We are wri in wi h a correc ion: we received an e xclusion reques , not a claim, filed on your behalf by Kazerouni
Law Group. We apolo: ize far he error.

If you have any questions, please contact us at: info@LopezVoiceAssistantSettlement.com.
Thank you,

Lopez Voice Assistant Settlement Administrator

Confirma ion Email Confirmation@|opezvoiceassistantsettlement.com

Tue, Jul 22, 11:29 AM

ome

https://angeion.zendesk.com/tickets/ 175508 1/print 2/4
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EXHIBIT M



Je #1756995Re 1 Lopezfoice/Assistant: Setilement esSubimission Ltarification

Submitted Received via Requester

August 14, 2025 at 8:27 PM  Mail

Status category Ticket status Type Priority Group Assignee

On-hold On-hold Question  High Project Managers

Total time spent (sec) Time spent last update (sec) On Hold Reason Ticket Category

57 3 Pending investigation  Exclusion and Opt-Out
ZeroZerolD Case Case Name

I  Acple (Lopez) - 4106 Apple (Lopez) - 4106

August 14, 2025 at 8:27 PM

I'll do the one that will potentially give me $200
Thank you.

Sent from my iPhone

On Aug 14, 2025, at 5:16 PM, Lopez Voice Assistant Settlement Administrator <info@lopezvoiceassistantsettlement.com>
wrote:

Claimant Identification Number:_
B |

We have received both a Claim Form submitted by you directly and an exclusion request submitted on your behalf by
Potter Handy related to the Lopez Voice Assistant Settlement. The Settlement Agreement does not permit you to
submit both a Claim Form and an exclusion request.

Please promptly reply to this email by no later than August 21, 2025, to clarify your intention as to whether you: (a)
only want to submit a Claim Form; or (b) only want to submit an exclusion request.

If you do not respond, your claim or exclusion request might be considered invalid and you might be
forfeiting your rights under the Settlement.

You must include your choice either to make a claim or exclude yourself from the Settlement Class, but not both, in
your response to this e-mail. For more information on claims and requests for exclusion, please see Question Nos. 7-
9 and 18-20 of the FAQs available on the Settlement Website: https://lopezvoiceassistantsettlement.com/fags.

If you have any questions, please feel free to include them in your response to this email.

Thank you,

Lopez Voice Assistant Settlement Administrator

Unsubscribe
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Angeion August 19, 2025 at 2:44 PM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on this matter as
soon as possible.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

August 19, 2025 at 2:44 PM
I - <xc notice, added to sheet

Support Software by Zendesk
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Ne #1757077 Re: Lopez Voice Assistant Settlement — Submission Clarification

Submitted Received via Requester

August 14, 2025 at 8:46 PM  Mai
Status category Ticket status Type Priority Group Assignee

On-hold On-hold Question  High Project Managers

Total time spent (sec) Time spent last update (sec) On Hold Reason Ticket Category

73 3 Pending investigation  Exclusion and Opt-Out
ZeroZerolD Case Case Name

B  /oolc (Lopez)- 4106 Apple (Lopez) - 4106
August 14, 2025 at 8:46 PM

i intend to to make a claim

On Thu, Aug 14, 2025 at 8:17 PM Lopez Voice Assistant Settlement Administrator <info@lopezvoiceassistantsettlement.com>
wrote:

Claimant Identification Number: _
AMG. |

We have received both a Claim Form submitted by you directly and an exclusion request submitted on your behalf by
Potter Handy related to the Lopez Voice Assistant Settlement. The Settlement Agreement does not permit you to
submit both a Claim Form and an exclusion request.

Please promptly reply to this email by no later than August 21, 2025, to clarify your intention as to whether you: (a)
only want to submit a Claim Form; or (b) only want to submit an exclusion request.

If you do not respond, your claim or exclusion request might be considered invalid and you might be
forfeiting your rights under the Settlement.

You must include your choice either to make a claim or exclude yourself from the Settlement Class, but not both, in
your response to this e-mail. For more information on claims and requests for exclusion, please see Question Nos. 7-
9 and 18-20 of the FAQs available on the Settlement Website: https://lopezvoiceassistantsettlement.com/fags.

If you have any questions, please feel free to include them in your response to this email.
Thank you,

Lopez Voice Assistant Settlement Administrator

Unsubscribe
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August 14, 2025 at 8:48 PM

| am still with Potter and Handy, not Lopez. My apologies. | wish to received the higher payout

Angeion August 19, 2025 at 4:36 PM

Thank you for contacting the Lopez Voice Assistant Settlement Administrator,

We have received your response and have escalated it for further review. We will provide you with feedback on this matter as
soon as possible.

Thank You,
Lopez Voice Assistant Settlement Administrator
www.LopezVoiceAssistantSettlement.com

August 19, 2025 at 4:36 PM
_ - exc notice, added to sheet

Support Software by Zendesk
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To: [Class Member Email Address]
From: info@l.opezVoiceAssistantSettlement.com
Subject: Lopez Voice Assistant Class Action Settlement

COURT-ORDERED CURATIVE NOTICE REGARDING CLASS
ACTION SETTLEMENT

<First Name>><Last Name>>
Claimant Identification Code: <<Notice [D>>
Confirmation Code: <<Confirmation Code>>

You are receiving this notice because a request to exclude you from a class action settlement
reached with Apple Inc. (“Apple”) was submitted on your behalf by the law firm [Potter Handy,
LLP and/or Kazerouni Law Group]. The class action lawsuit was brought on behalf of current or
former owners or purchasers of a Siri-enabled iPhone, iPad, Apple Watch, MacBook, iMac,
HomePod, iPod touch, or Apple TV (“Siri Device/Devices”) whose confidential or private
communications were allegedly obtained by Apple and/or shared with third parties as a result of
an unintended Siri activation. The exclusion request (also known as an “opt-out”) prevents an
eligible member of the Settlement Class from receiving compensation from the Settlement but
allows the individual to separately pursue a lawsuit or other action to receive compensation from
Apple. The Court has determined that you may not have been properly and fully informed of your
rights under the terms of Plaintiffs’ class action Settlement with Apple (including your right to
receive compensation from the Settlement) when [Potter Handy LLP and/or Kazerouni Law
Group] solicited your opt-out form to be excluded from this Settlement. Therefore, the Court has
invalidated the opt-out form submitted on your behalf and has directed Angeion Group LLC, as
the Settlement Administrator, to issue this notice.

You are being given a new opportunity to individually exercise your right to opt out of the
Settlement, or to remain a member of the Settlement Class and seek compensation from the
Settlement. You have 21 days from the date of this notice to individually and personally take
action to decide whether you choose to opt out of the Settlement or if you choose to remain a
member of the Settlement Class.

If, after reading this notice, you choose to remain a member of the Settlement Class and want to
receive compensation from the Settlement, you must fill out and submit a Claim Form here: [add
link], by [add date that is 21 days from date of notice].

On the other hand, if you decide that you still wish to opt out and exclude yourself from the
Settlement Class, you need to submit an exclusion request directly to the Settlement Administrator
by filling out the online form here: [add link] by [add date that is 21 days from date of notice]. If
you opt out of the Settlement Class, you are not eligible for compensation from the Settlement.

If you do nothing, you will remain a member of the Settlement Class but will not be eligible to
receive a payment from the Settlement.
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Below is the Court-approved summary of the information concerning the Settlement and your
rights.

* % % X %

If you owned or purchased a Siri-enabled device and experienced an
unintended Siri activation during a confidential or private
communication between September 17, 2014, and December 31,
2024, you should read this Notice as it may impact your legal rights

e  Why am I receiving this notice?

You may be a member of the Settlement Class and may be entitled to receive a payment. You are a
member of the Settlement Class if you are a current or former owner or purchaser of a Siri Device,
you reside in the United States or its territories, and your confidential or private communications
were obtained by Apple and/or were shared with third parties as a result of an unintended Siri
activation between September 17, 2014 to December 31, 2024. Under the terms of the Settlement,
you may be eligible to submit a Claim Form to receive a payment if the Court approves the
Settlement and it becomes final.

e  What does the Settlement provide?

Apple has agreed to pay $95 million into a settlement fund. After deducting Court-approved
attorneys’ fees and expenses, Service Awards, and the costs of notice and settlement administration
(including any taxes), payments will be made from the Net Settlement Amount to Settlement Class
Members who submit a valid and timely Claim Form. Apple denies all of the allegations made in
the lawsuit and denies that Apple did anything improper or unlawful. The proposed Settlement is
not an admission of guilt or wrongdoing of any kind by Apple. For more information about how
distributions  will be made to  Settlement Class Members, please  visit
www.LopezVoiceAssistantSettlement.com.

e What are the expected payments?

Settlement Class Members may submit claims for up to five Siri Devices on which they claim to
have experienced an unintended Siri activation during a conversation intended to be confidential
or private. Settlement Class Members who submit valid claims shall receive a pro rata portion of
the Net Settlement Amount for a Class Payment up to a cap of $20 per Siri Device. The amount
available to Settlement Class Members will increase or decrease pro rata depending on the total
number of valid claims submitted, and Siri Devices claimed. The final amount will not be known
until all claims are evaluated. The plan of allocation is described in detail in the Settlement
Agreement available at www.LopezVoiceAssistantSettlement.com. Depending on the total
number of valid claims, this Plan of Allocation is subject to modification by agreement of the
Parties without further notice to members of the Settlement Class, provided any such modification
is approved by the Court. Note that as of [date], the Settlement Administrator estimates that due
to the number of eligible claims, the payment per device will be approximately $8.00.
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e How do I file a claim?

In order to receive a payment, you must complete and submit a valid Claim Form by

[date], 2025. Y ou may submit claims for up to five Siri Devices. Claims may be submitted online at
www.LopezVoiceAssistantSettlement.com by [date], 2025. The Claim Form requires that you
confirm or update your current contact information and confirm the following under oath: from
September 17, 2014 to December 31, 2024, (i) you purchased or owned a Siri Device in the United
States or its territories and enabled Siri on that device, (i) you experienced an unintended Siri
activation, and (iii) the unintended Siri activation you experienced occurred during a conversation
intended to be confidential or private.

You can access the Claim Form on www.LopezVoiceAssistantSettlement.com. Please use the
Claimant Identification Code and Confirmation Code above when making a claim. Please follow
the instructions on how to submit a Claim Form. You may elect to receive payment by physical
check, electronic check, or Automated Clearing House (“ACH,” a/k/a direct deposit). If you do
not complete and submit a valid Claim Form, you will not receive a payment.

For more information and to review the full notice, please visit
www.LopezVoiceAssistantSettlement.com.

e  What are my other options?

You can do nothing or exclude yourself. If you do nothing, your rights will be affected and you won’t
get a payment. If you don’t want to be legally bound by the Settlement Agreement, you must exclude
yourself from it by [date], 2025. Unless you exclude yourself, you will not be able to sue or continue
to sue Apple for any claim arising out of or related to the claims in this case.

Because this is a curative notice regarding the Settlement, the deadline to object to the Settlement
and the Final Approval Hearing date have passed. Objections to the Settlement, attorneys’ fees,
and/or Service Awards and requests to appear were due by July 2, 2025. The Final Approval
Hearing was held on August 22, 2025, at 9:00 a.m., at the United States District Court for the
Northern District of California, Oakland Courthouse, 1301 Clay Street, Courtroom 5 — 2nd Floor,
Oakland, CA 94612.

More information about your options is in the detailed notice available at
www.LopezVoiceAssistantSettlement.com, or you may contact the Settlement Administrator
with any questions at 1-888-981-4106 or info@LopezVoiceAssistantSettlement.com or Class
Counsel at:

Christian Levis Erin Green Comite

LOWEY DANNENBERG, P.C. SCOTT+SCOTT

44 South Broadway, Suite 1100 ATTORNEYS AT LAW LLP
White Plains, NY 10601 The Helmsley Building
Telephone: (914) 733-7205 230 Park Avenue, 24" Floor,

LopezVoiceAssistantSettlement@lowey.com  New York, NY 10169-1820
Telephone: (212) 233-6444
lopezsettlement@scott-scott.com
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You may also access the docket in this case through the Court’s Public Access to Court Electronic
Records (PACER) system at https://ecf.cand.uscourts.gov, or by visiting the office of the Clerk of
the Court for the United States District Court for the Northern District of California at any of the
Court’s locations between 9:00 a.m. and 4:00 p.m., Monday through Friday, excluding Court
holidays.

PLEASE DO NOT CALL THE COURT OR THE COURT CLERK’S OFFICE TO INQUIRE
ABOUT THIS SETTLEMENT

BY ORDER OF THE U.S. DISTRICT COURT FOR THE NORTHERN DISTRICT OF
CALIFORNIA.

To unsubscribe from this list, please click on the following link: Unsubscribe
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