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IN THE UNITED STATES DISTRICT COURT 

FOR THE NORTHERN DISTRICT OF OHIO 

 

IN RE: WHIRLPOOL CORP. 

FRONT-LOADING WASHER PRODUCTS 

LIABILITY LITIGATION 

Case No. 08-wp-65000 

 

 

Judge:  Christopher A. Boyko 

Magistrate Judge:  William H. Baughman, Jr. 

Special Master:  David R. Cohen 

 

JOINT NOTICE OF FILING AMENDED REVISED PLAN OF NOTICE 

 

Plaintiffs and Defendants Whirlpool Corporation and Sears, Roebuck and Co. 

(collectively, “the parties”) respectfully give notice of filing an Amended Revised Plan of Notice 

in furtherance of the Settlement Agreement (Dkt. 545-2), as directed by the Court in its April 25, 

2016 Order (Dkt. 547).  The Amended Revised Plan of Notice, which is comprised of the 

exhibits accompanying this Joint Notice, incorporates further revisions at the direction of the 

Special Master. 

Attached as Exhibit 1 to this Joint Notice is the Supplemental Declaration of Steven 

Weisbrot, Esq., in Support of Notice Plan, with an accompanying exhibit.  Attached as Exhibit 2 

is a revised “Frequently Asked Questions” document (replacing Dkt. 545-5, Settlement 

Agreement Exhibit 3, and Dkt. 548-1).  Attached as Exhibit 3 is a revised form of publication 

notice (replacing Dkt. 545-8, Settlement Agreement Exhibit 6, and Dkt. 548-2).  Attached as 

Exhibit 4 are revised forms of direct mail postcard notice (replacing Dkt. 545-10, Settlement 

Agreement Exhibit 8, and Dkt. 548-3). 
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Dated: May 1, 2016  Respectfully submitted, 

 

 

 

By:  /s/ Jason L. Lichtman    

 Jason L. Lichtman 

 

Jonathan D. Selbin (jselbin@lchb.com) 

Jason L. Lichtman (jlichtman@lchb.com) 

LIEFF CABRASER HEIMANN & BERNSTEIN, LLP 

250 Hudson Street, 8th Floor 

New York, NY  10013-1413 

Telephone:  (212) 355-9500 

Facsimile:  (212) 255-9592 

  

 Attorneys for Plaintiffs and the Certified Ohio Class 

 

 

 

Dated: May 1, 2016 

 

 

 /s/ Michael T. Williams     

 

Michael T. Williams (williams@wtotrial.com) 

Wheeler Trigg O’Donnell LLP 

370 Seventeenth Street, Suite 4500 

Denver, Colorado  80202 

Telephone:  (303) 244-1800 

Facsimile:  (303) 244-1879 

 

Attorney for Defendant Whirlpool Corporation 

 

  

 

  

Case: 1:08-wp-65000-CAB  Doc #: 549  Filed:  05/01/16  2 of 3.  PageID #: 44187



1303120.1 3 

CERTIFICATE OF SERVICE 

I hereby certify that, on May 1, 2016, service of this document was accomplished 

pursuant to the Court’s electronic filing procedures by filing this document through the ECF 

system. 

 

 /s/ John T. Spragens  

 John T. Spragens 
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UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF OHIO 
 
--------------------------------------------------------------------x 
                
IN RE: WHIRLPOOL CORP. FRONT-LOADING          MDL 2001 (N.D. Ohio) 
WASHER PRODUCTS LIABILITY LITIGATION         
               
--------------------------------------------------------------------x 
 
 

SUPPLEMENTAL DECLARATION OF STEVEN WEISBROT, ESQ. 

IN SUPPORT OF NOTICE PLAN 
 
 
I, Steven Weisbrot, hereby declare as follows: 

1. I am Executive Vice President of Notice & Strategy at the class action notice and 

Settlement Administration firm, Angeion Group, LLC (“Angeion”). I am over 21 years of age and 

am not a party to this action. I have personal knowledge of the facts set forth herein and, if called 

as a witness, could and would testify competently thereto.  

2. My credentials were previously outlined in my Declaration in this case, which was 

submitted to this Court on April 18, 2016.  For the court’s Convenience, I attach this Declaration 

as Exhibit “1”. 

3. At the request of the parties, I now seek to inform the court as to the likely reach 

percentage of the media notice plan, when combined with the direct notice effort.  Both plans were 

described in my initial declaration and the approximate reach percentage for each was reported—

this declaration provides the combined reach when viewed in the aggregate. 

4. In order to arrive at the combined reach percentage, we de-duplicated all available 

data to determine the approximate number of class members for whom we possessed either an 

email or a mailing address.  This resulted in approximately 3,585,940 unique class members who 

will be sent either an email or a postcard notice (some will receive both, one or more times) as part 

of the individual notice effort.  However, in order to be conservative, we assumed only 75% of the 
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3,585,940 would actually receive the direct notice for purposes of our calculations.   Based on my 

training and experience as a class action administrator, 75% delivery is likely to be lower than 

what the actual overall delivery percentage will be here. 

5. Nevertheless, based on the 75% direct notice assumption, industry standard 

calculations were undertaken, and it was determined that the estimated overall combined reach 

percentage in this case would be 82.78% with an average frequency of 3.06 times.   

6. If the actual direct notice delivery is higher or lower than the assumed 75%, the 

reach percentage will rise or fall accordingly. If this Court preliminarily approves this settlement, 

the final combined reach percentage will be reported to the Court in a subsequent declaration 

outlining the implementation of the notice program. 

CONCLUSION 

7. It remains my opinion that the Notice Program is fully compliant with Rule 23 of 

the Federal Rules of Civil Procedure, complies with all due process requirements, and is the best 

notice that is practicable under the circumstances, including giving individual notice to all class 

members whom can be identified through reasonable effort. 

 

I declare under penalty of perjury pursuant to the laws of the United States of America that the 

foregoing is true and correct and was executed this 22nd day of April 2016. 

 

 

 

        ______________________________ 

        STEVEN WEISBROT 
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UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF OHIO 
 
--------------------------------------------------------------------x 
                
IN RE: WHIRLPOOL CORP. FRONT-LOADING          MDL 2001 (N.D. Ohio) 
WASHER PRODUCTS LIABILITY LITIGATION         
               
--------------------------------------------------------------------x 
 
 

DECLARATION OF STEVEN WEISBROT, ESQ. 

IN SUPPORT OF NOTICE PLAN 
 
 
I, Steven Weisbrot, hereby declare as follows: 

1. I am Executive Vice President of Notice & Strategy at the class action notice and 

settlement administration firm, Angeion Group, LLC (“Angeion”). I am over 21 years of age and 

am not a party to this action. I have personal knowledge of the facts set forth herein and, if called 

as a witness, could and would testify competently thereto.  

2. I have been responsible in whole or in part for the design and implementation of 

more than one hundred class action administration plans and have taught Continuing Legal 

Education courses on the Ethics of Legal Notification in Class Action Settlements, using Digital 

Media in Class Action Notice Programs, as well as Class Action Claims Administration generally. 

Additionally, I am the author of numerous articles on Class Action Notice, Digital Media, Class 

Action Claims Administration and Notice Design in publications such as Bloomberg, BNA Class 

Action Litigation Report, Law360, the ABA Class Action and Derivative Section Newsletter and 

private law firm publications. Prior to joining Angeion’s executive team, I was employed as 

Director of Class Action services at Kurtzman Carson Consultants, a nationally-recognized class 

action notice and settlement administrator. Previous to my claims administration experience, I was 

employed in private law practice and I am currently an attorney in good standing in the State of 

New Jersey and the Commonwealth of Pennsylvania.   
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3. By way of background, Angeion Group is a class action notice and claims 

administration company formed by an experienced team of executives with more than 65 

combined years of experience implementing claims administration and notice solutions for class 

action settlements and judgments. With executives that have had extensive tenures at five other 

nationally recognized claims administration companies, collectively, the management team at 

Angeion has overseen more than 2,000 class action settlements and distributed over $10 billion to 

class members. 

4. This declaration will describe the notice program that will be used in this matter, 

including the considerations that informed the development of the plan and why it will meet all 

the expressed requirements of Rule 23 and provide Due Process of Law to the class members. 

SUMMARY OF NOTICE PROGRAM 

5. The notice program is the best notice that is practicable under the circumstances, 

and includes individual notice to all Class Members who can be identified through reasonable 

effort. Specifically, the notice program incorporates a combination of direct notice (via both US 

postal Mail and email where both are available), state of the art internet banner ad notice, and 

traditional publication notice. The notice program also includes an informational website and toll-

free telephone line. 

6. In addition to the direct notice campaign, which is further described below and 

utilizes every available mail and email address for all known Class Members, we have designed a 

media notice program that will deliver an approximate 70.30% reach with an average frequency 

of 3.0 times each.  The Federal Judicial Center states that a notice plan that reaches 70% of class 

members is one that reaches a “high percentage” and within the “norm”. Barbara J. Rothstein & 

Thomas E. Willging, Federal Judicial Center, “Managing Class Action Litigation: A Pocket Guide 
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for Judges”, at 27 (3d Ed. 2010). The media notice program will serve approximately 13,442,000 

impressions, via the use of highly targeted internet banner ads and publication in the national 

edition of USA Today. While the direct notice campaign, informational website, and toll-free 

telephone line will apprise potential Class Members of the rights and options in the Settlement, 

these items are not included in the 70.30% reach calculation. In actuality, when factoring in the 

results of the direct notice effort, the overall reach percentage will ultimately be higher than the 

stated 70.30%. 

CLASS DEFINITION 

7. The “Settlement Class” includes all persons in the United States and its territories 

who purchased or acquired (e.g. by gift, remodel, or through the purchase of a house) for household 

use certain new Whirlpool, Kenmore or Maytag brand front-loading washing machines during the 

Class Period. “Prequalified Class Members” are those Class Members identified in Whirlpool’s or 

Sears’ databases as having reported a mold or odor problem to Whirlpool or Sears within five 

years of purchase of a Class Washer. All other Class Members are defined as “Non-Prequalified 

Class Members.” 

8. In developing the notice program, counsel has estimated there are approximately 

5,823,632 unique washing machine purchasers nationwide. Of those potential Class Members, 

counsel has advised us that there were approximately 70,621 Prequalified Class Members 

identified in the Defendants’ records and approximately 3,746,762 Non-Prequalified Class 

Members identified in the Defendants’ records.  

DIRECT NOTICE 

9. The direct notice effort in this matter will consist of mailing postcard notices by 

U.S. first-class mail, postage prepaid, to all Prequalified and Non-Prequalified Class Members that 
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have U.S. Postal Addresses in Defendants’ records. This direct mail notice effort will consist of 

mailing notice to approximately 66% of the estimated 5.5 million potential Class Members. 

Additionally, there will be a second round of mailing postcard notices to each Prequalified Class 

Members with mailing addresses who have not filed a claim by a date certain. The postcard notices 

will be substantially in the same form attached hereto as Exhibit 1.  Additionally, we will also 

email notice to each Class Member for whom the defendant has an email address, irrespective of 

whether they are being sent mailed notice.  This is an over inclusive effort, far in excess of what 

is required under Rule 23’s requirement to provide individual notice to all Class Members who 

can be identified through reasonable effort. 

10. In order to obtain the most current mailing addresses for Class Members, prior to 

mailing the first round of postcard notices, the addresses provided in Defendants’ records will be 

processed through the United States Postal Service (“USPS”) National Change of Address 

(“NCOA”) database. This process provides updated addresses for individuals who have moved 

within the last four years and who filed a change of address card with the USPS. 

11. Similarly, in an effort to deliver postcard notices to the intended Class Member 

recipients, the notice program provides for the following: (1) postcard notices that are returned as 

undeliverable by the USPS and have a forwarding address will be re-mailed to that forwarding 

address; (2) postcard notices that are returned as undeliverable by the USPS without a forwarding 

address will be subject to address verification (“skip tracing”), utilizing a wide variety of data 

sources, including public records, real estate records, electronic directory assistance listings, etc. 

to locate updated addresses. Postcard notices will then be re-mailed to updated addresses located 

through skip tracing. 
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12. The direct mail effort will be supplemented by sending the notice to all Prequalified 

and Non-Prequalified Class Members that have email addresses contained in Defendants’ records. 

It is important to note that the email effort will be in addition to, not in lieu of, mailed notice.  

Additionally, there will be a second round of emailing notices to all Prequalified Class Members 

with email addresses who have not already filed a claim. 

 

MEDIA NOTICE TARGET AUDIENCE 

13. This matter contemplates a nationwide settlement class as defined in the Class 

Definition section above. To create the media notice program and verify its effectiveness, our 

media team analyzed data from GfK MRI 2015 Doublebase1  to profile the Class. While Whirlpool 

Washers are not specifically measured in MRI, a measurable target definition was created by 

combining data for all high efficiency washing machine owners and Sears shoppers.  

14. Understanding the socio-economic characteristics, interests and practices of a target 

group aids in the proper selection of media to reach that target. Here, the target audience has the 

following characteristics:  

 Audience is 55% male and 45% female 

 Over the age of 45 with a median age of 52 

 Vast majority are married (74%) 

 37.5% have a child/children under the age of 17 living in the household 

 Higher educated with a majority (53.4%) having a college degree 

 61.8% live in households with total income above $75K 

 62.1% are employed, with most working full time (53%) 

 

                                                           
1 GfK MRI is a leading supplier of publication readership and product usage data for the communications 

industry. GfK MRI offers complete demographic, lifestyle, product usage and exposure to all forms of 

advertising media. As the leading U.S. source of multimedia audience research, GfK MRI provides 

information to magazines, television and radio networks and stations, internet sites, other media, leading 

national advertisers, and over 450 advertising agencies – including 90 of the top 100 in the U.S. MRI’s 

national syndicated data is widely used by companies as the basis for the majority of the media and 

marketing plans that are written for advertised brands in the U.S. 
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15. In order to identify the best vehicles to deliver messaging to the target audience, we 

reviewed the media quintiles, which measure the degree to which an audience uses media relative 

to the general population. Here it shows our target audience spend an above average amount of 

time on the internet, utilizing the internet on an average of 16 hours per week. Likewise, the 

frequency with which the target audience reads a newspaper is also above average compared with 

the general population. 

16. In light of this data, the notice program specifically utilizes those platforms to reach 

potential Class Members. The internet notice will be used in a highly targeted manner in order to 

deliver strong reach to the Class. To supplement online advertising, and based on the Class 

Members’ media habits, a newspaper publication will be incorporated into the notice program. 2 

INTERNET BANNER NOTICE 

17. The notice program will utilize programmatic internet purchasing with targeting 

methodologies that increase the likelihood that the internet banner notice is viewed by likely 

members of the Class. Multiple targeting layers will be implemented, including search targeting, 

demographic targeting, category contextual targeting, keyword contextual targeting, site 

retargeting and purchase data targeting—these technologies are state of the art in the digital 

advertising industry and represent best practices in reaching target audiences.  

18. The ads will run on both desktop and mobile devices to reach the most qualified 

audience. The targeted search terms that will help qualify the audience will be relevant to washing 

machines, large appliances, Sears products, and Sears branding, including targeting users who are 

currently browsing or have recently browsed content in categories such as Washing Machines and 

Appliances. 

                                                           
22 The full media recommendations prepared for this media campaign, including the media quintile analysis and 
socio-economic analysis, can be provided for in camera review if so desired. 
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19. The internet banner notice portion of the notice program will be implemented using 

a 4-week desktop and mobile campaign, utilizing standard IAB sizes (160x600, 300x250, 728x90, 

300x600, 320x50 and 300x50). A 3x frequency cap will be imposed to maximize reach. The banner 

notice portion of the notice program is designed to result in serving approximately 13,442,000 

impressions. 

 

PUBLICATION NOTICE 

20. In addition to the direct notice and internet banner notice campaigns described 

above, the notice program utilizes traditional print media. Specifically, a ½ page advertisement 

featuring the Notice of the Settlement will be placed in the national edition of USA Today, 

Classified Legal Notice section. 

RESPONSE MECHANISMS 

21. The notice plan will implement the creation of an informational case website, where 

Class Members can view general information about the Settlement, review relevant Court 

documents and view important dates and deadlines pertinent to the Settlement. The settlement 

website will also have a “Contact Us” page whereby Class Members can send an email with any 

additional questions to a dedicated email address. 

22. A toll-free hotline devoted to this case will be implemented to further apprise Class 

Members of the rights and options in the Settlement. The toll-free hotline will utilize an interactive 

voice response (“IVR”) system to provide Class Members with responses to frequently asked 

questions and provide important information regarding the Settlement. This hotline will be 

accessible 24 hours a day, 7 days a week. 
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REACH AND FREQUENCY 

23. The media notice program is designed to deliver a 70.30% reach with an average 

frequency of 3.0 times each. The 70.30% reach does not include the direct mailing effort, which 

is a standalone effort.   Therefore, the overall reach of the integrated notice program, which 

includes mailing to approximately 66% of the known Class Members (at least one time, but in 

some cases twice) will surpass the 70.30% reach that will be achieved via the media notice 

program, when taken in the aggregate.  Similarly, the informational website and toll-free hotline 

are not calculable in the reach percentage but will nonetheless aid in informing the Class Members 

of their rights and options under the settlement. 

CONCLUSION 

24. The notice program outlined above incorporates a direct notice effort to 

approximately 66% of the known Class Members.  Additionally, a publication campaign 

incorporating state of the art internet banner notice and traditional publication notice is designed 

to reach 70.30% of the Class.  These plans combine to provide the Class the best notice practicable 

under the circumstances. 

25. This declaration program provides the reach and frequency evidence which courts 

systematically rely upon in reviewing class action notice programs for adequacy.  The reach 

percentage and the number of exposure opportunities, meet or exceed the guidelines as set forth in 

the Federal Judicial Center’s Judges’ Class Action Notice and Claims Process Checklist and Plain 

Language Guide.  

26. It is my opinion that the Notice Program is fully compliant with Rule 23 of the 

Federal Rules of Civil Procedure, provides Due Process of Law and is the best notice that is 
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practicable under the circumstances, including giving individual notice to all Class Members who 

can be identified through reasonable effort. 

 

I declare under penalty of perjury pursuant to the laws of the United States of America that the 

foregoing is true and correct and was executed this 15th day of April 2016. 

 

 

 
        ______________________________ 

        STEVEN WEISBROT 
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UNITED STATES DISTRICT COURT, NORTHERN DISTRICT OF OHIO 

 QUESTIONS? CALL 1-XXX-XXX-XXXX OR GO TO WWW.WASHERSETTLEMENT.COM  

Si usted desea obtener una copie de este documento legal en Español, favor de visite la página web www.WasherSettlement.com o 
escribe al Administrador de Reclamos:  In re Whirlpool Corp. Front-Loading Washers Settlement, ________________. 

If you purchased or owned a front-loading washing 

machine manufactured by Whirlpool, you may be 

entitled to cash or other compensation                                

from a class action settlement.   

Includes the following brands: Maytag, Kenmore, and Whirlpool 

A federal court authorized this Notice. This is not a solicitation from a lawyer.  

 A Settlement has been reached in several class action lawsuits against Whirlpool Corp. (“Whirlpool”) and 
Sears, Roebuck and Co. (“Sears”) (together, the “Defendants”) regarding certain front-loading washing 
machines manufactured between 2001 and 2010. 

 If you are included in the Settlement, you may qualify for one of a variety of benefits including a cash 
payment, a rebate on the purchase of a new washing machine or dryer, or reimbursement for out-of-
pocket expenses incurred due to past mold or odor problems in your washing machine.  

 Your legal rights are affected whether you act or don’t act. Read this notice carefully. 

YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT 

SUBMIT A CLAIM FORM 

Deadline: [DATE]  

The only way to get a cash payment, a rebate for the purchase of a new washing 
machine or dryer, or reimbursement for the repair or replacement of a washing 
machine with mold or odor problems. 

EXCLUDE YOURSELF 

Deadline: [DATE] 

This is the only option that allows you to ever be part of another lawsuit against 
the Defendants about the legal claims resolved by this Settlement. If you exclude 
yourself from this Settlement, you will not be entitled to any of the benefits from 
this Settlement.  

OBJECT 

Deadline: [DATE] 

The only way to tell the Court that you are unhappy with something about the 
Settlement.  

ATTEND THE HEARING 

______ at ____ 
Ask to speak in Court about the fairness of the Settlement. 

DO NOTHING 

If you do nothing, you will not receive a cash payment, new washer or dryer 
rebate, or reimbursement for repair or replacement expenses, and you will give 
up your right to ever be part of another lawsuit against Defendants about the legal 
claims resolved by this Settlement. 

 These rights and options are explained in this Notice. 

 The Court in charge of this case still has to decide whether to approve the Settlement. Benefits will be 
issued if you submit a valid claim, the Court approves the Settlement, and after any appeals are resolved. 
Please be patient. 
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 2 

BASIC INFORMATION 

1. Why was this notice issued? 

A federal court authorized this notice because you have a right to know about the proposed Settlement and about 
all of your options, before it decides whether to approve the Settlement. This notice explains the lawsuits, the 
Settlement, your legal rights, what benefits are available, and who may qualify for them. 

Judge Christopher A. Boyko of the United States District Court, Northern District of Ohio is overseeing the 
Settlement. The cases are known as In re Whirlpool Corp. Front-Loading Washer Products Liability Litigation, 
Case No. 1:08-WP-65000 (MDL 2001); and In re Sears, Roebuck and Co. Front-Loading Washer Products 
Liability Litigation, Case Nos. 06-CV-7023, 07-CV-0412, and 08-CV-1832. The people who sued are called the 
“Plaintiffs” and the companies they sued, Whirlpool and Sears, are called the “Defendants.” 

2. Why did I receive this notice? 

If you received a notice by mail or email, the Defendants’ records indicate you may have purchased or owned a 
certain Whirlpool, Maytag or Kenmore front-loading washing machine that was manufactured by Whirlpool 
between 2001 and 2010. These specific washing machines are referred to as the “Class Washers” throughout this 
notice.   

3. What are the lawsuits about? 

The lawsuits claim that the Class Washers fail to self-clean and tend to accumulate bacteria and mold, resulting in 
bad odors and ruined laundry. The lawsuits further claim that the Defendants breached warranties, were 
negligent, and violated various state consumer protection statutes in connection with the manufacture and sale of 
the Class Washers. 

Defendants deny there is any defect in the Class Washers. Defendants also deny they violated any law or 
engaged in any wrongdoing. 

The Settlement does not include personal injury or property damage claims other than for damage to the 
Class Washer itself. The Settlement does not release any of these claims.  

4. Why is this a class action? 

In a class action, one or more people called “Class Representatives” sue for all people who have similar claims. 
Together, these people are called a “Settlement Class” or “Class Members.” One court resolves the legal issues 
for all Class Members, except for those who exclude themselves from the Settlement Class. 

5. Why is there a Settlement? 

The Court did not decide which side was right or whether the Class Washers are defective. Instead, both 
sides agreed to a Settlement to avoid the costs and risks of further litigation and provide benefits to Class 
Members. The Settlement does not mean that a Court found that Defendants broke any laws or did anything 
wrong. In fact, in the fall of 2014, the parties held a trial on some of the claims in the lawsuits and the jury found in 
Whirlpool’s favor. The Class Representatives and the lawyers representing them (called “Class Counsel”) believe 
that the Settlement is in the best interests of all Class Members. 
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THE SETTLEMENT CLASS—WHO IS INCLUDED 

6. Who is included in the Settlement? 

The Settlement Class includes all residents of the United States and its territories who either: (a) purchased a 
new Class Washer; (b) acquired a Class Washer as part of the purchase or remodel of a home; or (c), received a 
new Class Washer as a gift.  

7. How do I know if I am a Class Member? 

To determine if you are a Class Member, you need to verify that your Class Washer model number and serial 
number is included in the Settlement. Using the model number and serial number, you can verify whether you are 
included by comparing your information to a list of qualifying Class Washers available at the Settlement 
Administrator’s website, www.WasherSettlement.com.   

8. Who isn’t included in the Settlement Class? 

The following are not included in the Settlement Class: (1) officers, directors, and employees of Defendants and 
their parents and subsidiaries; (2) insurers of Class Members; (3) subrogees (someone who has assumed the 
rights of another person) or all entities that claim to be subrogated to the rights of a Class Washer purchaser, a 
Class Washer owner, or a Class Member; and (4) all third-party issuers or providers of extended warranties or 
service contracts for the Class Washers. 

THE SETTLEMENT BENEFITS—WHAT YOU GET IF YOU QUALIFY 

9. What benefits does the Settlement provide? 

The Settlement provides several different benefits from which Class Members may be eligible to choose: (1) a 
$50 cash payment, (2) a cash rebate of either 20% or 5% off the retail purchase price of a new washing machine 
or dryer, or (3) reimbursement of up to $500 for out-of-pocket expenses for Class Washer repairs or replacements 
due to a mold or odor problem.  Qualified class members may receive one benefit for each Class Washer they 
purchased or acquired. 

10. Tell me more about the $50 cash payments. 

Class Members who experienced a mold or odor problem with their Class Washer within five years of purchase 
may be eligible to receive a cash payment of $50. Class Members who previously received compensation or a 
voluntary benefit from Whirlpool or Sears will have their $50 payment reduced by the amount of that 
compensation or benefit. 

Certain Class Members identified in Sears’ or Whirlpool’s records (called “Prequalified Class Members”) are 
prequalified to receive a $50 cash payment. To claim that payment, Prequalified Class Members must submit a 
Claim Form electing that benefit option, confirm their names and contact information, check several eligibility 
boxes on the Claim Form, and sign the Claim Form attesting the statements it contains are true and correct. If you 
received a notice of the Settlement by U.S. Mail or e-mail that contains a pre-printed claim identification number 
beginning with a “2”, then you are a Prequalified Class Member. 

Class Members who are not prequalified (called “Non-Prequalified Class Members”) may also be eligible to 
receive a $50 cash payment. To receive that payment, Non-Prequalified Class Members must submit a Claim 
Form electing that benefit option, provide their Washer model and serial number (or alternate proof of purchase or 
ownership of a Class Washer), provide their names and contact information, check several eligibility boxes, and 
sign a statement under oath attesting that they experienced a mold or odor problem with their Class Washer 
within five years of purchase. If you received a mailed or e-mailed notice with a claim identification number that 
begins with a “1”, then you are a Non-Prequalified Class Member. 

Class Members who did not experience a mold or odor problem within five years of purchase are ineligible to 
receive a $50 cash payment. 
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11. What are the deadlines to qualify for and receive a $50 cash payment? 

To be eligible for a $50 cash payment, you must submit your properly completed Claim Form, selecting this 
Settlement benefit, by the claims deadline: __________ ___, 2016. 

12. Tell me more about the cash rebates. 

20% Cash Rebate: All Class Members who experienced a mold or odor problem with their Class Washer within 
five years of purchase may be eligible to receive a cash rebate of 20% off the retail purchase price (excluding 
sales taxes, delivery fees, and installation charges) of certain Whirlpool-manufactured washers and dryers. You 
can find a list of the washer and dryer models eligible for the rebate at www.WasherSettlement.com. You can find 
many of these models in Sears stores or at www.Sears.com. Rebates may be used in addition to or incremental 
to any other sales promotion that is offered towards an eligible washer or dryer. You do not need to still possess 
the Class Washer to receive the rebate. 

To claim the 20% cash rebate, Prequalified Class Members must submit a Claim Form electing that benefit 
option, confirm their names and contact information, check several eligibility boxes on the Claim Form, and sign 
the Claim Form attesting the statements it contains are true and correct. Non-Prequalified Class Members must 
submit a Claim Form electing that benefit option, provide their Washer model and serial number (or alternative 
proof of purchase or ownership of a Class Washer), provide their names and contact information, check several 
eligibility boxes, and sign a statement under oath attesting that they experienced a mold or odor problem with 
their Class Washer within five years of purchase. 

Class Members who did not experience a mold or odor problem within five years of purchase are ineligible to 
receive a 20% cash rebate. 

5% Cash Rebate: Class Members who did not experience a mold or odor problem within five years of purchase 
of a Class Washer are entitled to receive a cash rebate of 5% off the retail purchase price (excluding sales taxes, 
delivery fees, and installation charges) of certain Whirlpool-manufactured washers or dryers or a washer and 
dryer pair. To claim the 5% cash rebate, Class Members must submit a Claim Form electing that benefit option, 
provide their Washer model and serial number (or alternative proof of purchase or ownership of a Class Washer), 
provide their names and contact information, check several eligibility boxes, and sign the Claim Form attesting 
that the statements it contains are true and correct. You can find a list of the washer and dryer models eligible for 
the rebate at www.WasherSettlement.com. 

13. What are the deadlines to qualify for and receive a cash rebate? 

To be eligible under the rebate program, you are required to register for the rebate program (i.e., submit a valid 
Claim Form electing the rebate option) by the claims deadline: ____________ __, 2016. You must then purchase 
your rebate-eligible washer or dryer and submit your completed rebate form and proof of purchase to the 
Settlement Administrator by the later of December 31, 2017 or one year from the date you received your blank 
rebate form from the Settlement Administrator. Thus, you will have at least one year to make an eligible purchase 
and submit the completed rebate form to the Settlement Administrator. 

14. Tell me more about the reimbursements for out-of-pocket expenses. 

Class Members who experienced mold or odor problems within the first five years of purchase of a Class Washer 
and who paid out-of-pocket to repair or replace (or both) their Class Washer may be entitled to reimbursement of 
the amount of those expenses, up to $500 in total.  Eligibility requirements for this benefit are as follows: 

 Proof of Ownership.  Class Members must submit their Washer model and serial numbers (or alternative 
proof of purchase or ownership of a Class Washer) and swear under oath that they experienced mold or 
odor problems within five years of purchase of a Class Washer.  Note – this requirement does not apply 
to Prequalified Class Members.  

 Reimbursement for paid repairs:  If you provide sufficient documentary proof that you in fact paid out-of-
pocket costs to repair your Class Washer as a result of a mold or odor problem (service tickets, receipts, 
cancelled checks, etc.) you will be reimbursed for the amount that documentary proof shows you paid for 
the repair, up to $500. 

 Reimbursement for paid replacements: If you provide sufficient documentary proof that you paid for a 
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replacement washing machine as a result of a mold or odor problem with your Class Washer, Whirlpool 
will reimburse the out-of-pocket costs paid up to $500. Class Members seeking reimbursement for 
replacement washer costs must additionally submit documentation showing that, before replacing the 
Washer, he or she had at least three incidents of mold and odor for which they made complaints, service 
calls, or attempts to remedy the problem themselves (e.g., a service ticket, a complaint to Whirlpool or 
Sears, a receipt for purchase of washing machine cleaner, or any combination of such documentation 
showing repeated mold or odor problems). The first documented service call, complaint, or manifestation 
of mold or odor must have occurred within the first five years after purchase, and no replacement 
expenses will be reimbursed if they were incurred after December 31, 2015. 

Class Members who previously received compensation or a voluntary benefit from Whirlpool or Sears will have 
the amount of their reimbursement reduced by the amount of that compensation or benefit. 

15. What is the deadline to qualify for reimbursement of out-of-pocket expenses? 

You will have until ___________ __, 2016, to submit a Claim Form and all required documentation for a 
Settlement payment for out-of-pocket expenses to repair or replace a Class Washer due to mold and odor 
problems.  

HOW TO GET BENEFITS—SUBMITTING A CLAIM FORM 

16. How many benefits can I receive? 

If you qualify, you may receive one benefit (i.e., one of: a $50 cash payment, a 20% or 5% cash rebate, or 
reimbursement up to $500 for documented out-of-pocket repair or replacement costs) for each Class Washer that 
you purchased or acquired. You must submit a separate Claim Form for each Class Washer. You must elect the 
benefit you wish to receive at the time you submit your Claim Form. 

17. How do I get a Settlement benefit to which I may be entitled? 

You must complete and submit a Claim Form, including required documentation.  Your Claim Form and 
documentation must be submitted online no later than, or mailed via U.S. Mail with a postmark no later than, 
[DATE]. Claim Forms are available for download and submission at www.WasherSettlement.com. They also are 
available by contacting the Settlement Administrator at [Phone Number] or [email address] or by writing a letter to 
Washing Machine Settlement Claims Administrator, [ADDRESS]. 

18. What rights am I giving up by getting benefits and staying in the Settlement Class? 

Unless you exclude yourself, you are staying in the Settlement Class. If the Settlement is approved and becomes 
final, all of the Court’s orders will apply to you and legally bind you. Generally, that means you won’t be able to 
sue, continue to sue, or be part of any other lawsuit against Defendants or other released parties (“Releasees”) 
for the legal issues and claims resolved by this Settlement. Personal injury claims or claims for damage to 
property other than to the Class Washer itself are not affected or released by this Settlement.  The specific 
rights you are giving up are called Released Claims (see Question 19). 

19. What are the Released Claims? 

The claims that you are releasing, the “Released Claims,” are all claims for economic loss relating to the use and 
performance of the Class Washer, including all claims for out-of-pocket expense, diminution-in-value, benefit-of-
the-bargain, cost-of-repair, cost-of-replacement, cost-of-maintenance, or premium-price damages, arising out of 
the Class Members’ purchases or uses of the Class Washers. The released parties, also called “the Releasees,” 
are Defendants, together with their respective predecessors and successors in interest, parents, subsidiaries, 
affiliates, and assigns; (b) each of their respective past, present, and future officers, directors, agents, 
representatives, servants, employees, attorneys, and insurers; and (c) all distributors, retailers, and other entities 
who were or are in the chain of design, testing, manufacture, assembly, distribution, marketing, sale, installation, 
or servicing of the Class Washers. The Settlement is expressly intended to cover and include all such claims, 
actions, and causes of action for economic losses or damages (including, but not limited to, claims for diminution-
in-value, benefit-of-the-bargain, cost-of-repair, cost-of-replacement, or premium-price damages), dealing 
whatsoever with the Class Washers. The Released Claims, however, do not include any claims for damage 
to property other than the Class Washer itself or personal injury. 
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The complete Settlement Agreement describes the Released Claims in necessary legal terminology. Please read 
it carefully. A copy of the Settlement Agreement is available at www.WasherSettlement.com. You can talk to one 
of the lawyers listed below for free or you can, of course, talk to your own lawyer at your own expense if you have 
questions about the Released Claims or what they mean. 

THE LAWYERS REPRESENTING YOU AND THE SETTLEMENT CLASS 

20. Do I have a lawyer in this case? 

Yes. The Court appointed Jonathan Selbin of Lieff Cabraser Heimann & Bernstein, LLP, James Rosemergy of 
Carey, Danis & Lowe, and Steven Schwartz of Chimicles & Tikellis LLP as Class Counsel, to represent you and 
other Class Members. You will not be charged for these lawyers. If you want to be represented by your own 
lawyer, you may hire one at your own expense. 

21. How will these lawyers be paid? 

Class Counsel, who have worked on these cases for over nine years, will ask the Court to award them up to 
$7,450,000 for attorney fees, plus $7,300,000 for reimbursement of the litigation expenses and costs they 
incurred. They will also ask for a service award of $4,000 to be paid to each Class Representative. If approved, 
Whirlpool will separately pay these fees, costs, expenses, and service awards. These amounts will not reduce the 
amount of benefits available to Class Members. In addition, Defendants also have agreed to pay the Settlement 
Administrator’s fees and expenses, including the costs of mailing the Settlement Notices and distributing any 
payments owed to Class Members as part of the Settlement.  

EXCLUDING YOURSELF FROM THE SETTLEMENT CLASS 

If you want to keep the right to sue or continue to sue Defendants about the legal claims in this lawsuit, and you 
don’t want to receive benefits from this Settlement, you must take steps to exclude yourself from the Settlement. 
This is sometimes called “opting out” of the Settlement Class. 

22. How do I get out of the Settlement? 

To exclude yourself from the Settlement, you must complete and send to the Settlement Administrator an Opt-Out 
Form available at www.WasherSettlement.com or a letter stating: “I want to be excluded from the Settlement 
Class in In re Whirlpool Corp. Front-Loading Washer Products Liability Litigation, Case No. 1:08-WP-65000 (MDL 
2001).” Your Opt-Out Form or letter must include your full name, current address, your signature, and the date 
you signed it. To be valid, your Opt-Out Form or request for exclusion must be sent to the Settlement 
Administrator at the address below with a postmark no later than [insert date 90 days after entry of the 
Preliminary Approval Order].  

Settlement Administrator  
P.O. Box [ADDRESS] 
__________-XXXX 

23. If I exclude myself, can I still get benefits from this Settlement? 

No. If you exclude yourself, you are telling the Court you don’t want to be part of the Settlement Class in this 
Settlement. You can only get Settlement benefits if you stay in the Settlement Class and submit a valid Claim 
Form for benefits as described above. 

24. If I don’t exclude myself, can I sue Defendants for the same claims later? 

No. Unless you exclude yourself, you are giving up the right to sue Defendants for the claims that this Settlement 
resolves and releases (see Question 19). You must exclude yourself from this Settlement Class to start or 
continue with your own lawsuit or be part of any other lawsuit. 
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OBJECTING TO THE SETTLEMENT 

You can tell the Court if you don’t agree with the Settlement or any part of it. 

25. How do I tell the Court if I don’t like the Settlement? 

If you do not exclude yourself from the Settlement, you may object to it. You can give reasons why you think the 
Court should not approve it. The Court will consider your views before making a decision. To do so, you or your 
attorney must mail to the Court a written objection and supporting papers. Your objection must contain: (1) the 
name of this lawsuit (In re Whirlpool Corp. Front-Loading Washer Products Liability Litigation, Case No. 1:08-WP-
65000 (MDL 2001)); (2) your full name and current address; (3) the serial number and model number of your 
Class Washer; (5) the specific reasons for your objection; (6) any evidence and supporting papers (including, but 
not limited to, all briefs, written evidence, and declarations) that you want the Court to consider in support of your 
objection; (6) your signature; and (7) the date of your signature. 

You must mail your written objection to the Court at the following address: 

Court 

Clerk of the Court 
Carl B. Stokes U.S. Courthouse 
801 West Superior Avenue 
Cleveland, Ohio 44113 

 

Your written objection must be mailed with a postmark no later than [insert date 150 days after entry of the 
Preliminary Approval Order]. 

26. What is the difference between objecting and asking to be excluded from the Settlement? 

Objecting is simply telling the Court that you don’t like something about the Settlement. You can object only if you 
stay in the Settlement Class (do not exclude yourself). Excluding yourself is telling the Court that you don’t want to 
be part of the Settlement Class. If you exclude yourself, you cannot object, because the Settlement no longer 
affects you. 

THE COURT’S FAIRNESS HEARING 

The Court will hold a hearing to decide whether to approve the Settlement. You may attend and you may ask to 
speak at the hearing, but you don’t have to. 

27. When and where will the Court decide whether to approve the Settlement? 

The Court will hold a Fairness Hearing on [DATE], at [TIME], at the U.S. District Court for the Northern District of 
Ohio, located at the Carl B. Stokes U.S. Courthouse, 801 West Superior Avenue, Courtroom _____, Cleveland, 
Ohio 44113, to consider whether the Settlement is fair, adequate, and reasonable, and whether it should be finally 
approved. If there are objections, the Court will consider them. The Court will listen to people who have asked to 
speak at the hearing (see Question 29). The Court may also decide the amount of fees, costs and expenses to 
award Class Counsel and the payment amount to the Class Representatives. This hearing may be continued or 
rescheduled by the Court without further notice to the Settlement Class.  

28. Do I have to come to the hearing? 

No. Class Counsel is working on your behalf and will answer any questions the Court may have about the 
Settlement. But, you are welcome to come at your own expense. If you mail an objection to the Settlement, you 
don’t have to come to Court to talk about it. As long as you mailed your written objection on time, signed it, and 
provided all of the required information (see Question 25) the Court will consider it. You may also pay your own 
lawyer to attend, but it’s not necessary. 

29. May I speak at the hearing? 

Yes. You may ask the Court to speak at the Fairness Hearing. To do so, you must mail a written request to the 
Court saying that it is your “Notice of Intent to Appear at the Fairness Hearing in In re Whirlpool Corp. Front-
Loading Washer Products Liability Litigation.” You must include your name, address, telephone number, and 
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signature. If you plan to have your own attorney speak for you at the hearing, you must also include the name, 
address and telephone number of the attorney who will appear. Your written request must be mailed to the Court 
by [INSERT DATE THAT IS 95 days after entry of the Preliminary Approval Order]. 

IF YOU DO NOTHING 

30. What happens if I don’t do anything? 

If you do nothing, you won’t get any benefits from this Settlement. If the Court approves the Settlement, you will 
be bound by its terms, and you will give up your right to start a lawsuit, continue with a lawsuit, or be part of any 
other lawsuit against Defendants and the other Releasees about the legal issues or claims resolved and released 
by this Settlement. 

GETTING MORE INFORMATION 

31. What if I feel like I need more information about what I should or should not do? 

This Notice summarizes the Settlement. More details are in the Settlement Agreement, available at 
www.WasherSettlement.com. If you have questions you may contact the Settlement Administrator at [ADDRESS], 
info@washersettlement.com, or [PHONE], or visit Class Counsel’s websites. If you wish to communicate directly 
with Class Counsel, you may contact them at the address or phone number listed on their website.  

Si usted desea obtener una copie de este documento legal en Español, favor de visite la página web 
www.WasherSettlement.com o escribe al Administrador de Reclamos:  In re Whirlpool Corp. Front-
Loading Washers Settlement, ________________. 

 

DO NOT WRITE OR CALL THE COURT, WHIRLPOOL, MAYTAG, SEARS, OR ANY APPLIANCE RETAILER, 
DEALER, OR AGENT FOR INFORMATION ABOUT THE SETTLEMENT OR THIS LAWSUIT. 
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Legal Notice 

If you purchased, acquired, or received as a gift a new Whirlpool, Kenmore, or Maytag 
front-loading washing machine manufactured between 2001 and 2010, you may be entitled to 

cash or other compensation as part of a class action settlement. 
 

A settlement has been reached with Whirlpool Corporation (“Whirlpool”) and Sears, Roebuck and Co. (“Sears”) (together, “Defendants”) in several class action 

lawsuits claiming that certain front-loading washing machines manufactured between 2001 and 2010 fail to adequately self-clean themselves of laundry residue, 

resulting in mold or mildew buildup that can cause bad odors and ruined laundry. Defendants deny they did anything wrong. You can visit 

www.WasherSettlement.com to see a complete list of the washer models that are included in the settlement, referred to as the “Class Washers.” 

WHO IS INCLUDED? The settlement includes all residents of the United States and its territories who: (a) purchased a new Class Washer; (b) acquired a new Class 

Washer as part of a purchase or remodel of a home; or (c) received a new Class Washer as a gift. 

WHAT DOES THE SETTLEMENT PROVIDE? All members of the settlement class are eligible to receive a 5% cash rebate off the purchase of certain new Whirlpool- 

manufactured washers and dryers. Further, members of the settlement class who experienced persistent (that is, more than one time) bad odors and/or mold growth 

problems inside their Washers within five years after purchasing the Washer are eligible to instead make a claim for one of three enhanced benefits: (a) a $50 cash 

payment; (b) a 20% cash rebate off the purchase of certain new Whirlpool-manufactured washers or dryers; or (c) cash reimbursement, up to $500, for documented 

out-of-pocket costs to service or replace a Class Washer due to persistent bad odors or mold growth problems. To be eligible for any benefit, you must submit a 

Claim Form to the Settlement Administrator online at www.WasherSettlement.com or by mail at the address on the reverse side postmarked no later than 

__________, 2016. Class members who do not meet the requirements in the Claim Form are not eligible for compensation. 

IMPORTANT: Some Class Members are prequalified for settlement payments based on Whirlpool’s or Sears’ customer records. Prequalified class members are 

automatically eligible to receive either a $50 cash payment or a 20% cash rebate. Prequalified class members may choose to claim a cash reimbursement 

payment, up to $500, for documented out-of-pocket expenses to service or replace a Class Washer due to mold or odor problems. 

HOW DO YOU ASK FOR A PAYMENT OR REBATE IF YOU QUALIFY? Go to www.WasherSettlment.com and file a claim online or download, print, complete, and mail a 
Claim Form to the Settlement Administrator. Claim Forms also are available by calling 1-888-000-0000. You must complete and submit a Claim Form with 
any required documents by MONTH 00, 2016. 
YOUR OTHER OPTIONS. If you do nothing, your rights will be affected and you will not receive a settlement payment. If you do not want to be legally bound by the 

settlement, you must exclude yourself from it. The deadline to exclude yourself is MONTH 00, 2016. Unless you exclude yourself, you will give up any right to sue 

Whirlpool or Sears for the legal and factual issues that this settlement resolves. If you exclude yourself, you cannot get a payment from this settlement. If you stay 

in the settlement (i.e, do not exclude yourself), you may object to the settlement or Class Counsel’s fees by MONTH 00, 2016. More information can be found in 

the Frequently Asked Questions document and Settlement Agreement, which are available at www.WasherSettlement.com. 

THE COURT’S FAIRNESS HEARING. The U.S. District Court, Northern District of Ohio, located at 801 West Superior Avenue, Cleveland, Ohio 44113, will hold a 

hearing in this case (In re Whirlpool Corp. Front-Loading Washer Products Liability Litigation) on MONTH 00, 2016, at __:     _.m. in Courtroom       . At the fairness 

hearing the Court will decide whether to approve: (1) the settlement; (2) Class Counsel’s request for attorney fees up to $7,450,000 and for reimbursement of litigation 

expenses up to $7,300,000; and (3) service awards of up to $4,000 to each of the Class Representatives. If approved, these fees, expenses, and awards will be paid 

separately by Whirlpool and will not reduce the amount of money available to Class Members. You may appear at the hearing, but you do not have to. You also may 

hire your own attorney, at your own expense, to appear or speak for you at the hearing. 

WANT MORE INFORMATION? Call, go to the website, or write to In re Whirlpool Corp. Front-Loading Washers Settlement, P.O. Box 0000, City ST 00000-0000. 
 
Si usted desea obtener una copie de este documento legal en Español, favor de visite la página web www.WasherSettlement.com o escribe al 
Administrador de Reclamos:  In re Whirlpool Corp. Front-Loading Washers Settlement, ________________. 

 

1-888-000-0000                                                      www.WasherSettlement.com 
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You are prequalified 
to receive cash or 

other compensation 
from a class action 
settlement about 

Whirlpool, Kenmore, 
and Maytag front-
loading washers. 

Your rights may be 
affected. 

 

A federal court authorized this notice.  
This is not a solicitation from a lawyer. 

 

For more information on the proposed 

settlement, how to file a claim or an 

objection, or how to exclude yourself, 

visit www.WasherSettlement.com, or 

contact the Settlement Administrator or 

Class Counsel.  

 

Do not contact the Court, Whirlpool, 

Sears, or any appliance retailer or 

dealer for information about the 

settlement. 

 

 

«ScanString» 
Postal Service: Please do not mark barcode 

 

 
Claim#: PQ12345678 
Random #: 
«FirstName» «LastName» 
«Address1» 
«Address2» 
«City», «StateCd» «Zip»  
«CountryCd» 
 

In re Whirlpool Corp. Front-Loading Washer  

Products Liability Litigation 
Class Action Administrator 

1801 Market Street, Suite 660 

Philadelphia, PA 19103 
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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT  
A proposed settlement has been reached in several class actions against Whirlpool and Sears alleging defects in some Whirlpool, Kenmore, and Maytag-
brand front-loading washing machines sold from 2001-2010. This notice summarizes your legal rights. You should visit www.WasherSettlement.com to obtain 
more complete information about the proposed settlement and your rights. You also can write to the Settlement Administrator a t ________________, or call 
1-888-000-0000, to have a Claim Form mailed to you. 
 

What is the class action about? Plaintiffs allege that some Whirlpool, Kenmore, and Maytag-brand front-loading washing machines fail to adequately self-
clean themselves of laundry residue, resulting in the buildup of mold or mildew that can cause bad odors and ruined laundry. 
 

What are my rights? The settlement class includes all persons who, while living in the United States, bought, acquired, or received as a gift a new front-
loading washing machine of certain models manufactured by Whirlpool between 2001 and 2010. You can visit www.WasherSettlement.com to see a complete 
list of the washer models that are included in the settlement. Whirlpool’s or Sears’ records show that you are a member of the settlement class and are 
automatically entitled to select one of the following benefits: (a) a $50 cash payment; or (b) a 20% cash rebate off the purchase of certain new Whirlpool-
manufactured washing machines or dryers. Or, you may instead make a claim for cash reimbursement of up to $500 for documented out-of-pocket costs to 
service or replace your Washer due to persistent bad odors and/or mold growth problems inside your Washer. To claim this reimbursement benefit, however, 
you must submit documentary proof of your out-of-pocket expenses due to odor or mold problems. To be eligible for any benefit, you must submit a Claim 
Form to the Settlement Administrator online at www.WasherSettlement.com or by mail at the address on the reverse side postmarked no later than 
__________, 2016. Class members who do not meet the requirements in the Claim Form are not eligible for compensation.  
 

How to request exclusion from the class. If you do not wish to participate in this class action, mail a written request for exclusion to the Settlement Administrator 
at the address on the reverse side postmarked no later than _________, 2016, stating “Exclude me from the settlement class in In re Whirlpool Corp. Front-Loading 
Washer Products Liability Litigation,” and include your name and address. If you do not exclude yourself, you will lose your right to sue Whirlpool or Sears and obtain 
any compensation from them other than through this settlement. 
 

How to make objections. If you remain in the class, you can comment on or object to the proposed settlement or Class Counsel’s fees by mailing a writ ten 
objection to the Clerk of Courts, U.S. District Court, Northern District of Ohio, 801 West Superior Avenue, Cleveland, Ohio 44113. The fairness hearing will 
be held at the Court on September 7, 2016, at 1:30 p.m. EST. You or your attorney (if you choose to hire one) may appear at the hearing by mailing a notice 
and entry of appearance to the Court. Objections and entries of appearance must be mailed to the Court and postmarked no later than ___________, 2016.  
 

Class Counsel’s attorney fees and contact information. If the settlement is approved, the lawyers for Plaintiffs and the class (Class Counsel) will request 
an award of attorney fees not to exceed $7,450,000 and reimbursement of litigation costs not to exceed $7,300,000, to be paid by Whirlpool separately from 
and in addition to the benefits to the Class. You can write to Class Counsel at: Jonathan Selbin, Lieff, Cabraser, Heimann & Bernstein, LLP, 250 Hudson 
Street, 8th Floor, New York, NY 10013-1413.   
 

Si usted desea obtener una copie de este documento legal en Español, favor de visite la página web www.WasherSettlement.com o escribe al 
Administrador de Reclamos:  In re Whirlpool Corp. Front-Loading Washers Settlement, ________________. 
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NOTICE OF PROPOSED CLASS ACTION SETTLEMENT  
A proposed settlement has been reached in several class actions against Whirlpool and Sears alleging defects in some Whirlpool, Kenmore, and Maytag 
front-loading washing machines sold from 2001-2010. This notice summarizes your legal rights. You should visit www.WasherSettlement.com to obtain more 
complete information about the proposed settlement and your rights. You also can write to the Settlement Administrator at ________________, or call 1-888-
000-0000, to have a Claim Form mailed to you. 
 

What is the class action about? Plaintiffs allege that some Whirlpool, Kenmore, and Maytag front-loading washing machines fail to adequately self-clean 
themselves of laundry residue, resulting in buildup of mold or mildew that can cause bad odors and ruined laundry. 
 

What are my rights? The settlement class includes all persons who, while living in the United States, bought, acquired or received as a gift a new front-
loading washing machine of certain models manufactured by Whirlpool between 2001 and 2010. You can visit www.WasherSettlement.com to see a complete 
list of the washer models that are included in the settlement. Whirlpool’s or Sears’ records show that you may be a member of the settlement class. All 
members of the settlement class are eligible to receive a 5% cash rebate off the purchase of certain new Whirlpool-manufactured washers and dryers. Further, 
members of the settlement class who actually experienced persistent bad odors and/or mold growth problems inside their Washer within five years after 
purchase are eligible to choose from one of three enhanced benefits: (1) a $50 cash payment; (2) a 20% cash rebate off the purchase of certain new Whirlpool-
manufactured washers and dryers; or (c) a cash reimbursement, up to $500, for documented out-of-pocket costs to service or replace your Class Washer due 
to persistent bad odors or mold growth problems. To claim the cash reimbursement benefit, however, you must submit documentary proof of your out-of-
pocket expenses. To be eligible for any compensation, you must submit a properly completed Claim Form, with any required documentary proof, to the 
Settlement Administrator online at www.WasherSettlement.com or by mail at the address on the reverse side postmarked no later than __________, 2016. 
Class members who do not meet the requirements in the Claim Form are not eligible for compensation.  
 

How to request exclusion from the class. If you do not wish to participate in this class action, mail a written request for exclusion to the Settlement Administrator 
at the address on the reverse side postmarked no later than _________, 2016, stating “Exclude me from the settlement class in In re Whirlpool Corp. Front-Loading 
Washer Products Liability Litigation,” and include your name and address. If you do not exclude yourself, you will lose your right to sue Whirlpool or Sears and obtain 
any compensation from them other than through this settlement. 
  

How to make objections. If you remain in the class, you can comment on or object to the proposed settlement or Class Counsel’s fees by mailing a writ ten 
objection to the U.S. District Court, Northern District of Ohio, 801 West Superior Avenue, Cleveland, Ohio 44113. The fairness hearing will be held at the 
Court on September 7, 2016, at 1:30 p.m. EST. You or your attorney (if you choose to hire one) may appear at the hearing by mailing a notice and entry of 
appearance to the Court. Objections and entries of appearance must be mailed to the Court and postmarked no later than ___________, 2016.  
 

Class Counsel’s attorney fees and contact information. If the settlement is approved, the lawyers for Plaintiffs and the class (Class Counsel) will request 
an award of attorney fees not to exceed $7,450,000 and reimbursement of costs not to exceed $7,300,000, to be paid by Whirlpool separately from and in 
addition to the benefits to the Class. You can write to Class Counsel at: Jonathan Selbin, Lieff, Cabraser, Heimann & Bernstein, LLP, 250 Hudson Street, 8 th 
Floor, New York, NY 10013-1413.   
Si usted desea obtener una copie de este documento legal en Español, favor de visite la página web www.WasherSettlement.com o escribe al 
Administrador de Reclamos:  In re Whirlpool Corp. Front-Loading Washers Settlement, ________________. 
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