
UNITED STATES DISTRICT COURT FOR THE NORTHERN DISTRICT OF ILLINOIS 

If you purchased a ticket through Vivid Seats on or before April 1, 2021 to an event that, at any time 

from September 29, 2016 through April 1, 2021, was postponed or rescheduled but is not yet cancelled, 

you resided in California when you purchased the ticket, you currently hold the ticket to the Postponed 

Event or Rescheduled Event and such an event has not yet occurred, you may be entitled to request a 

cash payment. 

Esta Notificación de arreglo colectivo está disponible en español.  

Visite el siguiente sitio web: www.TicketPurchaseSettlement.com. 

A federal court authorized this Notice.  It is not a solicitation from a lawyer. 

Your legal rights are affected whether you act or do not act.  Please read this notice carefully.

YOUR OPTIONS IN THIS SETTLEMENT 

KEEP YOUR TICKETS AND

RECEIVE A CREDIT OR

REQUEST A PAYMENT IF

THE EVENT IS

CANCELLED 

Do nothing, and if the Postponed Event(s) or Rescheduled Event(s) to 

which you hold ticket(s) is cancelled, you will automatically be entitled to 

a credit on your Vivid Seats account, as described in Paragraph 4 of this 

Notice. You will also have the opportunity to elect to receive a cash 

payment as described in Paragraph 4 by requesting the payment from Vivid 

Seats within twenty-one (21) days of receiving notice that the Postponed 

Event or Rescheduled Event has been cancelled.    

REQUEST A PAYMENT

NOW 

Elect a cash payment now by submitting or postmarking a California 

Request for Cash Payment Form as described in Paragraph 3 of this 

Notice. You must submit or postmark your California Request for 

Payment Form by February 14, 2022. You must also, by February 

14, 2022, relinquish ownership of the valid ticket(s) to the yet-to-

occur Postponed Event or Rescheduled Event to Vivid Seats in the 

manner outlined in Paragraph 3. In doing so, you shall relinquish and no 

longer be entitled to any other relief under the Settlement Agreement, 

including any credit you might have received if your event was 

cancelled, as described in Paragraph 3.   

These options -- and the deadlines to exercise them -- are explained in this Notice. 

Payments will be made and credits will be given pursuant to the Settlement Agreement and the Court’s Final 

Approval Order.  Processing claims will take time.  Please be patient.  

QUESTIONS? Read on, visit www.TicketPurchaseSettlement.com or call 1-833-321-1231. 
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INFORMATION ON ADDITIONAL RELIEF FOR  

CERTAIN SETTLEMENT CLASS MEMBERS IN CALIFORNIA 

1. Why did I receive a notice? 

 

This notice summarizes relief that the Settlement and the Court’s Final Approval provides to certain Settlement 

Class Members who resided in California at the time they bought tickets to Rescheduled or Postponed Events 

through Vivid Seats.  You should have already received another notice related to this case that outlined all 

Settlement Class Members’ rights under the Settlement as well as the relief that the Settlement afforded to all 

Settlement Class Members.  In addition to that relief under the Settlement Agreement, the Court, in granting final 

approval of the Settlement, ordered that certain Settlement Class Members who resided in California at the time 

they bought tickets to Postponed or Reschedule Events through Vivid Seats can elect cash payments now under the 

circumstances outlined below. The Settlement Agreement, the Court’s Final Approval Order and the notices you 

should have already received can be reviewed at www.TicketPurchaseSettlement.com.  Judge Robert M. Dow Jr. 

of the United States District Court for the Northern District of Illinois is overseeing this class action.  The lawsuit 

is known as Nellis, et al. v. Vivid Seats LLC, Case No. 1:20-cv-02486 (N.D. Ill.). 

2. How do I know if I can elect a cash payment now?  

 

Everyone who fits the following description and who does not fall under the exclusions below is a “California 

Postponed or Rescheduled Event Ticket Holder” entitled to elect a cash payment now: 

 

All persons or entities residing in the United States, its territories or Canada who at any time on or before April 1, 

2021 purchased a ticket through Vivid Seats to an event that, at any time from September 29, 2016 through April 

1, 2021, was postponed or rescheduled but is not yet cancelled and has not yet occurred, and who resided in the 

State of California at the time they purchased the ticket(s) to the postponed event(s) or rescheduled event(s).  

 

Excluded from the Settlement Class are: (1) Vivid Seats and its subsidiaries and affiliates, employees, officers, 

directors, agents and representatives; (2) Class Counsel; (3) the judges who have presided over this lawsuit; and 

(4) all persons or entities who have timely elected to become Opt Outs from the Settlement Class in accordance 

with the Court’s orders.  

3. How can I elect a cash payment now?  

 

In addition to the relief provided under the Settlement Agreement that was described in the previous notice you 

should have received (available at www.TicketPurchaseSettlement.com), if you are a California Postponed or 

Rescheduled Event Ticket Holder as defined in Paragraph 2, you can request to receive a cash payment equal to 

the price of the ticket(s) you purchased (inclusive of base price, fees and delivery charges, exclusive of any 

insurance charges and less any amounts paid with gift cards, store credit or loyalty credit) to the Postponed Event 

or Rescheduled Event, less any sums already paid or spent in credit.  To elect to receive this cash payment, you 

must complete and submit a California Request for Cash Payment Form, which is available at www.Ticket

PurchaseSettlement.com, by February 14, 2022.  You may also submit the California Request for Cash 

Payment Form by mail to Vivid Seats Purchase Settlement, c/o Settlement Administrator, 1650 Arch 

Street, Suite 2210, Philadelphia, PA 19103.  If you submit the Form by mail, it must be postmarked by 

February 14, 2022.  In addition, to be eligible for a cash payment, regardless of how you submit a 

California Request for Payment Form, you must relinquish ownership of the valid ticket(s) to the yet-to-

occur Postponed Event or Rescheduled Event by February 14, 2022. If you have an e-ticket(s), you must 

relinquish ownership of the e-ticket(s) by emailing them to RetailHoldings@VividSeats.com.  If you have a 

physical ticket(s), you must relinquish ownership of the ticket(s) by mailing the ticket(s) to Retail Holdings, 



 

 
Questions? Call toll-free 1-833-321-1231 or visit www.TicketPurchaseSettlement.com. 
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225 W Randolph Street, Floor 30, Chicago, IL 60606.  If you have a transfer ticket(s) that is housed in a 

third-party app (e.g., Ticketmaster app), you must relinquish ownership of the ticket(s) by transferring 

ownership of the ticket(s) to RetailHoldings@VividSeats.com through the third-party app. In submitting 

the California Request for Cash Payment Form and returning your ticket, you shall relinquish and no 

longer be entitled to any other relief under the Settlement Agreement, including any Credit you could use 

toward a purchase through Vivid Seats that you might have received if your event was cancelled.   

4. What other relief am I entitled to under the Settlement Agreement?  

 

Separate and apart from the relief explained in the previous notice you should have received related to the 

Settlement, if you are a California Postponed or Rescheduled Event Ticket Holder as defined in Paragraph 2 

above, you do not elect the relief outlined in Paragraph 3 and the Rescheduled Event or Postponed Event to which 

you hold tickets is cancelled, you will automatically be entitled to a credit on your Vivid Seats account toward the 

purchase of tickets to future events equal to 110% of the total of the price of the ticket(s) you purchased (inclusive 

of base price, fees and delivery charges, exclusive of any insurance charges and less any amounts paid with gift 

cards, store credit or loyalty credit) less any sums already paid or spent in credit.  That credit will be valid through 

December 31, 2022. After the event is cancelled, you can instead elect to receive a cash payment equal to the price 

of the ticket(s) you purchased (inclusive of base price, fees and delivery charges, exclusive of any insurance charges 

and less any amounts paid with gift cards, store credit or loyalty credit) to the Postponed Event or Rescheduled 

Event that was later cancelled, less any sums already paid or spent in credit. To elect to receive this cash payment, 

you must request it from Vivid Seats within twenty-one (21) days of receiving notice that the Postponed Event or 

Rescheduled Event has been cancelled.  

5. What are my options? 

 

If you are a California Postponed or Rescheduled Event Ticket Holder as defined in Paragraph 2 above, you 

have two options related to your ticket(s) to a Rescheduled Event(s) or Postponed Event(s): 

 

1. Do nothing, and if the Postponed Event(s) or Rescheduled Event(s) to which you hold ticket(s) is cancelled, 

you will automatically be entitled to a credit on your Vivid Seats account, as described in Paragraph 4 

above. You will also have the opportunity to elect to receive a cash payment as described in Paragraph 4 

by requesting the payment from Vivid Seats within twenty-one (21) days of receiving notice that the 

Postponed Event or Rescheduled Event has been cancelled, or   

 

2. Elect a cash payment now by submitting or postmarking a California Request for Cash Payment Form as 

described in Paragraph 3 above. You must submit or postmark the California Request for Payment Form 

by February 14, 2022. You must also, by February 14, 2022, relinquish ownership of the valid ticket(s) to 

the yet-to-occur Postponed Event or Rescheduled Event to Vivid Seats and relinquish ownership of the 

ticket in the manner outlined in Paragraph 3. In doing so, you shall relinquish and no longer be entitled to 

any other relief under the Settlement Agreement, including any credit you might have received if your event 

was cancelled, as described in Paragraph 4.   

6. Are there more details about the Settlement? 

 

This Notice summarizes some of the relief in the Settlement as well as the process for electing a cash payment as 

ordered by the Court in its Final Approval Order.  More details are in the Settlement Agreement and the Final 

Approval Order.  You can obtain a copy of the Settlement Agreement, the Final Approval Order and other important 

case documents at www.TicketPurchaseSettlement.com. 



 

 
Questions? Call toll-free 1-833-321-1231 or visit www.TicketPurchaseSettlement.com. 
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7. How do I get more information? 

 

You can call toll-free 1-833-321-1231, email info@TicketPurchaseSettlement.com or visit the website at  

www.TicketPurchaseSettlement.com, where you will be able to find the California Request for Cash Payment 

Form, the Settlement Agreement, the Final Approval Order and other important documents related to the 

Settlement.  You should check the website regularly for updates on the case, including regarding the 

Settlement. 

 

You may also contact the attorneys appointed by the Court to serve as Class Counsel:  

 

Steven D. Liddle, Esq. 

Nicholas A. Coulson, Esq. 

Liddle Sheets Coulson P.C. 

975 East Jefferson Avenue 

Detroit, Michigan 48207 

Telephone: (313) 392-0015 

 

PLEASE DO NOT CONTACT THE COURT REGARDING THIS NOTICE. 


