
 

   
 

 

CLAIM FORM  

Taylor v. Shutterfly, Inc. Case No. 5:18-cv-00266-BLF (U.S. District Court, Northern District of California) 

There has been a class action settlement in this lawsuit. The Class includes individuals who between June 1, 2015 and April 30, 2018, 

in the United States, purchased a Shutterfly General Spend Groupon that was not redeemed and those who redeemed a Shutterfly 

General Spend Groupon purchased during that period.  

No claim form is required to benefit from the Settlement. All members of the Class will receive free Promotional and Shipping 

Codes to use at Shutterfly on a future purchase, even if they do not submit a claim form: 

For each Groupon that you purchased that was not redeemed towards a purchase at Shutterfly, you will get a code for 110% 

of the original promotional value of the Groupon, plus free shipping. For example, if you paid Groupon $20 for “$40 to 

Spend at Shutterfly,” you will receive a code for $44 to spend at Shutterfly (110% of $40) plus free shipping. 

For each Groupon that you already redeemed towards a purchase at Shutterfly, you will get a code for 20% of the original 

promotional value of your Groupon, plus free shipping. For example, if you paid Groupon $20 for “$40 to Spend at 

Shutterfly,” you will receive a code for $8 to spend at Shutterfly (20% of $40) plus free shipping. 

For each Groupon that you redeemed, you have the option to get a Cash Refund instead of the free Promotional and Shipping 

Codes by submitting this Claim Form. Your cash refund will equal 10% of the original promotional value of your redeemed 

Groupon(s), plus 50% of the amount you paid for shipping on the order you redeemed the Groupon(s). For example, if you paid 

Groupon $20 for a “$40 to Spend at Shutterfly” deal and you then paid Shutterfly $10 for shipping when you redeemed the Groupon, 

you will receive a cash refund of $9 (10% of $40, plus 50% of $10). Your class notice states the amount of the cash refund you could 

receive. 

Your completed claim form must be POSTMARKED OR SUBMITTED ONLINE by November 9, 2021 at 11:59 p.m., Pacific 

Time.  You may send the form by first-class mail, or the equivalent, to the address below, or you may submit the form through 

www.shutterflypromosettlement.com. Only settlement class members or their legal representatives may submit a Claim Form. 

Information you provide on this form will be kept private and will not be disclosed to anyone other than the Court, the Claim 

Administrator, and the settling parties in this case. The Claim Administrator will use the email address that you provide on this Claim 

Form to communicate with you if communication is necessary and send your Shipping Code and Promotional Code. If your email 

address or other contact information changes after you submit this Claim Form, please contact the Claim Administrator at: 

info@shutterflypromosettlement.com. 

You can receive additional details about the settlement at www.shutterflypromosettlement.com or by calling 1-833-411-1404. If you 

are submitting this Claim Form via mail, please send it to: Shutterfly Claim Administrator, 1650 Arch Street, Suite 2210, 

Philadelphia, PA 19103. 

 

Claimant Information 

Claimant Identification Number (printed on the notice you received):__________________________________________ 

Claimant Name:  ______________________ ___ ______________________________________________________ 

    First Name                                         MI     Last Name 

Street Address:   __________________________________________________________________________________ 

 

City: ______________________________________________________   State: ___ ___   Zip Code: ___ ___ ___ ___ ___ 

 

E-mail Address: ___________________________________________________________________________________ 

 

Payment Selection  

Please select one of the following payment options: 
 

  PayPal - Enter your PayPal email address: __________________________________________________ 
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  Venmo - Enter the mobile number associated with your Venmo account: __ __ __-__ __ __-__ __ __ __ 
 

  Physical Check - Payment will be mailed to the address provided above. 
 

Certification under Penalty of Perjury 

 

I hereby certify under penalty of perjury that: I am a member of the Class. I redeemed my Groupon(s) towards a purchase 

at Shutterfly. I wish to obtain the Cash Refund instead of the free Promotional and Shipping Codes. The information provided 

in this Claim Form is accurate and complete to the best of my knowledge. I understand that claims will be audited for veracity, 

accuracy, and fraud. Claims Forms that are not valid and/or illegible can be rejected. I understand that by not opting out of the 

settlement, I have given a complete release of all settled claims. 

Signature:  ____________________________________ Date: _________________ 


