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Draft Email Notice 

To: [customer email address] 

From: Info@sdtollroadssettlement.com  [Quintero v SANDAG Class Action Settlement] 

Subject:  Legal Notice about a class action settlement -- click link to submit a claim 

Our Records Show That You Drove on the South Bay Expressway (State Route 125) and/or 

the I-15 Express Lanes in San Diego County, California or Provided Information to the 

Operator of those Toll Roads, And May Be Entitled to a Payment from A Class Action 

Settlement. 
A court has authorized this Notice. This is not a solicitation from a lawyer. 

Use your Claim ID Number XXXXXXXXXXX to file an easy online claim here. 

Why am I receiving this notice? You are receiving this notice because the records of the San Diego Association of 
Governments (“SANDAG” OR “Defendant”) show that your “Personally Identifiable Information” (“PII”) may have 
been shared for purposes of toll or penalty collection, toll-road interoperability, or other reasons from January 19, 
2018 to October 27, 2021. You are therefore likely a class member eligible to receive relief under a class action 
settlement (the “Settlement”) with SANDAG. 
What was the lawsuit about? In the settled lawsuit, Plaintiff raised several claims, including that Defendant 
improperly collected and shared with third parties the PII of operators of motor vehicles that used the South Bay 
Expressway and/or the I-15 Express Lanes in San Diego County, California.  Defendant denied all allegations.   
What are the Settlement terms? SANDAG will create a Settlement Fund of $1.75 million, provide $8.75 million in 
toll road penalty forgiveness, and fix certain “broken” website links. If you have outstanding penalties, you will receive 
automatic forgiveness of the lesser of your outstanding penalties and $60.00, and you may also receive additional 
forgiveness up to 100% of your outstanding penalties. If you do not have outstanding penalties, you may receive a 
cash award. The amount of your cash award will depend on the total number of claims filed, the costs of administration, 
and the amount the Court awards for attorneys’ fees and costs and service awards.  The lawyers representing class 
members intend to request up to one-third of the value of the Settlement for attorneys’ fees, plus expenses, and for a 
service award of up to $10,000 from the Settlement for the class representative. The details of the Settlement are 
available here. 
What are my options? You have four options: First, using your Claim ID number shown at the top of this email, 
you can file your claim online here at the settlement website, www.sdtollroadssettlement.com  and seek benefits from 
the Settlement, and your claims against Defendant will be released and you will be bound by the orders and judgments 
of the Court.  Alternatively, you may download a paper Claim Form at the website and file via regular mail.  Again, 
your claims against Defendant will be released and you will be bound by the orders and judgments of the Court.  
Second, you may do nothing, in which case you will not receive a cash award but may still receive penalty forgiveness, 
and your claims against Defendant will be released and you will be bound by the orders and judgments of the Court. 
Third, you may exclude yourself from the Settlement by mailing a signed letter to the Settlement Administrator, 
indicating that you wish to be excluded from the Settlement. If you exclude yourself, you will receive no penalty 
forgiveness or cash award from the Settlement, but you will keep any claims you have against Defendant to the extent 
that they are not barred by applicable law and have not been resolved by the Court. Fourth, as long as you do not 
exclude yourself from the Settlement, you may object to the Settlement and indicate whether you plan to appear 

at the Fairness Hearing, which is scheduled to occur on April 22, 2022 at 1:30p.m. You may appear at the hearing, 
either yourself or through an attorney hired by you, but you don’t have to.   
What are the deadlines? The deadlines for submitting a claim, excluding yourself, and objecting are March 21, 2022 

at 11:59 PM PT. The Detailed Notice available on the website explains how to exclude yourself or object.   

 

 

For more information, visit www.sdtollroadssettlement.com. You may also call 1-844-918-4842.  
 


