
 
 

NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 

 

A federal court authorized this notice. You are not being sued. 

 

You are receiving this notice because you are or were a National Grid utility customer. 

 

You may be entitled to money from a class action settlement. 

 

Si desea recibir esta notificación en español, visite nuestra página web o llámenos. 

 

 

A Settlement has been reached in a class action lawsuit claiming that National Grid and its debt 

collectors made calls to cellular telephones involving the use of prerecorded messages or 

artificial voice messages. National Grid denies any liability or wrongdoing, and the Court has not 

decided who is right, but the parties reached a Settlement of these claims.  

 

Who’s Included? The Class consists of those persons who received a telephone call on a 

cellular telephone between March 9, 2011 and October 29, 2021 from National Grid or a debt 

collector representing National Grid using a prerecorded or artificial voice message concerning 

(i) the payment, status or an “important matter” related to a utility bill or account; (ii) a 

disconnect notice; (iii) an invitation to attend a Customer Assistance Expo or speak with 

National Grid’s Credit or Consumer Advocacy departments, or (iv) about a government 

assistance program to pay utility bills (like HEAP). 

 

What Are the Settlement Terms? A Settlement Fund of $38,500,000.00 will pay all members 

of the Settlement Class, attorneys’ fees and expenses, service awards, and settlement 

administration costs and expenses. National Grid will also implement various changes to its debt 

collection and consumer advocacy outbound calling practices, including to end the use of 

prerecorded telephone calls to persons who have not consented to those calls. The full Settlement 

Agreement is available at www.nationalgridtcpasettlement.com.  

 

How Can You Get a Payment? Each Class Member who submits a valid and timely Settlement 

Claim will receive a cash award. How much each Class Member receives depends on how many 

people make approved claims. You can make a claim by either: 1) mailing a completed Claim 

Form to the Settlement Administrator or 2) submitting one online at 

www.nationalgridtcpasettlement.com using the Notice ID and Confirmation Code provided 

above. Click here if you would like to download a Claim Form to submit to the Settlement 

Administrator by mail. If you do nothing, you will not receive a payment and if the Settlement is 

approved by the court you will be prevented from bringing your own claims about National 

Grid’s collections and consumer advocacy calling to cell phones. 

 

Your Other Options. If you do not want to be legally bound by the Settlement, you must 

exclude yourself from the Class by MAY 12, 2022. If you exclude yourself, you get no payment 

from the Settlement. You may object to the Settlement by MAY 12, 2022. The information 

available on the Settlement website (www.nationalgridtcpasettlement.com) explains how to 

exclude yourself or object. The Court will hold a Hearing on JUNE 10, 2022 at 10:00 am, at 

http://www.nationalgridtcpasettlement.com/
http://www.nationalgridtcpasettlement.com/


 
 

Courtroom 1030, 100 Federal Plaza, Central Islip, NY, 11722 to consider whether to approve the 

Settlement, a request for attorneys’ fees of up to $12,833,333 plus expenses, and service 

payments of up to $10,000 each to the six Class Representatives. You do not have to attend the 

hearing. 

 

Who represents me? The Court has appointed the law firms of Lieff Cabraser Heimann & 

Bernstein LLP and Tusa P.C. to represent the Settlement Class. You do not need to pay these 

lawyers out of your pocket; instead these lawyers will apply for compensation out of the 

settlement fund. 

 

For more information, call the Settlement Administrator’s toll-free number (855) 784-1955 or 

visit the Settlement Administrator’s website at www.nationalgridtcpasettlement.com.  

 


