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Execution Version 

sufficient funds in the estate to pay the allowed claims in full or in part. 

11. Angeion Group, acting as a settlement administrator (the "Administrator") under 
superv1S1on of Class Counsel, will administer class notice and the distribution of the Settlement 
Payment. Reorganized Debtors will have the right to access information, monitor, and audit the 
administration process directly with the Administrator. Specifically, the Administrator will allow 
Reorganized Debtors to review and approve the content and issuance of online, media, and publication 
notice prior to issuing such forms of notice. Among other things, the Administrator will establish a 
settlement website at www.mexicocarrentalsettlement.com (the "Settlement Website") whereon the 
Administrator shall post the long form notice in substantially the same form as Exhibit Bl .  The 
Administrator shall then mail and email each Class Member for whom a mailing or email address is 
available, a settlement notice with the information specified under the Federal Rules and in substantially 
the same form as the email notice attached hereto as Exhibit B2 ("Email Notice"), and the postcard 
notice attached hereto as Exhibit B3 ("Postcard Notice"). The Email Notice and Postcard Notice shall 
include a unique claim identification number ("Claim ID") and, to the extent practicable, shall inform 
the Class Member of the specific amount the Class Member will receive upon filing a valid claim, which 
the Administrator shall compute based on records produced in the Moretti Litigation by the Debtor 
Defendants and their Mexican licensees ("Litigation Data"). If the Administrator deems that the 
Postcard Notice and Email Notice will be insufficient to reach at least 80% of Class Members or to 
generate the expected response rate, the Administrator may use other forms of notice such as on line and 
publication notice, which may be in the forms as Exhibits B4 and B5. The Administrator shall use 
commercially reasonable methods to update the mailing and email addresses for Class Members in the 
Litigation Data prior to distributing prior to distribution of notice. All forms and content of said notice 
shall be approved by the Court. The Administrator shall also maintain a website and/or a phone number 
where Class Members may submit questions about the settlement. Class Members shall have the right to 
make a claim to receive $26 per day, for each day of a Class Member's completed Hertz, Dollar or 
Thrifty car rental in Mexico during the Class Period (as shown in the Litigation Data), although such 
dollar amount may be increased or decreased pro-rata depending on the number of valid claims received. 
Claims shall be submitted under penalty of perjury on a claim form in the form of Exhibit C ("Claim 
Form") and shall be deemed valid only if the Administrator verifies that the claimed rentals are reflected 
in the Litigation Data. Claim Forms may be submitted by mail or online through the Settlement 
Website. For Claim Forms that are submitted online, the Class Member shall have the opportunity to 
preview and confirm information entered in the Claim Form prior to submitting the claim and to print a 
page immediately after the Claim Form has been submitted showing the information entered and the date 
and time the Claim Form was received, and shall receive an email with the same information. To the 
extent practicable, online Claim Forms shall be prepopulated with information available from the 
Litigation Data upon entry by the Class Member of his or her Claim ID, and the Class Member shall 
have the opportunity to verify, correct and/or supplement that prepopulated information. The settlement 
notice shall inform Class Members of their right to opt out of the Class and to object to the proposed 
distribution of the Settlement Payment, and the Court shall hold a hearing, to the extent one is necessary, 
after the conclusion of the claim and objection period to consider any such objections and to determine 
whether the settlement and distribution of funds should be finally approved. Upon final approval of the 
settlement, the Administrator shall distribute the monies as approved by the Court. 

12. The Settlement Payment will be made to the Administrator promptly and no more than 30 
days after the Approval Order that distributions are made to any other unsecured creditor. The 
Administrator shall maintain the Settlement Payment as a Qualified Settlement Fund pursuant to 26 CFR 
§ l.468B-l . Upon approval by the Court, the Payment shall be allocated in the following order: (i) the
administration of the settlement including notice consistent with the Federal Rules and distribution to
individual Class Members in procedures approved by the Bankruptcy Court as part of class certification;
(ii) payment of a service award to the Class Representative in the amount of $75,000; (iii) payment of

AMERICAS 107407235 5 

Case 20-11218-MFW    Doc 5827-2    Filed 09/03/21    Page 11 of 45



Case 20-11218-MFW    Doc 5827-2    Filed 09/03/21    Page 12 of 45



Case 20-11218-MFW    Doc 5827-2    Filed 09/03/21    Page 13 of 45



Case 20-11218-MFW    Doc 5827-2    Filed 09/03/21    Page 14 of 45



Case 20-11218-MFW    Doc 5827-2    Filed 09/03/21    Page 15 of 45



 
 
 
 

EXHIBIT A 
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 EXHIBIT B1: LONG FORM NOTICE 
 
193370868 v3  

Attention Hertz, Dollar, or Thrifty Customers  
Who Reserved Online and Rented A Car for Pick Up in Mexico 

Between May 24, 2009 and December 31, 2018 

 
This notice may affect your rights. Please read it carefully. 

 
A court has authorized this notice. This is not a solicitation from a lawyer. 

 
 This notice concerns a bankruptcy proceeding involving the companies the Hertz 

Corporation and Dollar Thrifty Automotive Group, Inc. (collectively “Hertz DTAG”), 
which offered rental cars for pick up in Mexico. 
 

 This class action settlement will resolve a lawsuit against Hertz DTAG and will affect all 
persons who, in the U.S., reserved online and rented a Hertz, Dollar, or Thrifty rental car 
with pick up in Mexico between May 24, 2009 and December 31, 2018 (the “Class”).  

 
 In 2013, litigation was filed against Hertz DTAG and Hotwire, Inc. (“Hotwire”) on behalf 

of the Class. The lawsuit alleged that Hertz DTAG advertised the cost of renting a car in 
Mexico without advising customers of alleged mandatory insurance for Mexico-based 
rentals. The lawsuit also alleged that customers were charged an arbitrary and inflated 
exchange rate when converting U.S. dollars to the Mexican peso. Hertz DTAG denies the 
allegations and denies all liability. 
 

 After Hertz DTAG filed for bankruptcy on May 22, 2020, the Class filed a claim in the 
bankruptcy case.  

 
 An agreement has been reached between the Class and Hertz DTAG. It allows the Class a 

general unsecured nonpriority claim against The Hertz Corporation in the aggregate 
amount of $20,000,000. 

 
 Each Class member who files a claim will receive a refund of $26 per day for his or her 

completed Hertz, Dollar or Thrifty car rental in Mexico between May 24, 2009 and 
December 31, 2018 (the “Class Period”). The claim must be verified by rental records 
produced by Hertz DTAG and its Mexican licensees during the course of the litigation. If 
fewer claims are submitted than expected, the refunded amount for each day’s rental may 
be more than $26.  If more claims are submitted than expected, the refunded amount for 
each day’s rental may be less than $26.   

 
 The purchaser who started and pursued the lawsuit (“Plaintiff”) and his lawyers who 

brought the lawsuit will ask the Court to reimburse them for their out-of-pocket expenses, 
attorneys’ fees and bankruptcy-related financial advisor fees of approximately $__ 
million, and $75,000 in incentive awards. These amounts will be paid out of the $20 
million to be distributed to the Class. 

 
 Your legal rights are affected whether you act or don’t act. Read this notice carefully.  

 
This notice summarizes the proposed settlement. For the precise terms and conditions, please 
read the settlement agreement available at www.mexicorentalcarsettlement.com. 
Alternatively, you can contact the claim administrator at _____ or Class counsel at Gutride 
Safier LLP, 100 Pine Street, Suite 1250, San Francisco, CA 94111. 

 
PLEASE DO NOT TELEPHONE THE COURT OR THE COURT CLERK’S 
OFFICE TO INQUIRE ABOUT THIS SETTLEMENT OR THE CLAIM 
PROCESS.  
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YOUR RIGHTS AND OPTIONS IN THIS SETTLEMENT DEADLINE 

SUBMIT A CLAIM 
FORM 

The only way to receive payment under the 
settlement for your Hertz, Dollar, or Thrifty rental 
in Mexico. 

[21 days before 
final approval 
fairness hearing] 

EXCLUDE 
YOURSELF 

Get out of the settlement. You will receive no 
payment. (Excluding yourself will not allow you 
to make separate claims against Hertz DTAG, as 
the deadline to file such claims in the bankruptcy 
case has passed.) 

[21 days before 
final approval 
fairness hearing] 

OBJECT  Write to the Court about why you do not like an 
aspect of the settlement, the amount of attorneys’ 
fees, costs, or the payment to the Plaintiffs. 

[21 days before 
final approval 
fairness hearing] 

GO TO A 
HEARING 

Speak in Court about the settlement. (If you object 
to any aspect of the settlement, you must submit a 
written objection by the Objection Deadline.) 

[final approval 
fairness hearing] 

DO NOTHING You will receive no payment and have no right to 
sue later for the claims released by the settlement, 
and you will be deemed to have consented to the 
Court’s jurisdiction and authority to enter a final 
order on the settlement.   

 

 
 These rights and options—and the deadlines to exercise them—are explained in this 

notice.  
 

 The Court still has to decide whether to approve the settlement. Payments will be made 
only if the Court approves the settlement and only after distributions are made by Hertz 
DTAG’s claims administrator in the ordinary course of validating and paying out other 
claims asserted in the bankruptcy case. If there are appeals, payment will not be sent until 
the appeals are resolved and the settlement becomes effective. Please be patient and 
continue to check the settlement website for updates. 
 
Final Approval Fairness Hearing 
 
On ______, at [ a.m. prevailing Eastern Time], the Court will hold a hearing to determine 
(1) whether the proposed settlement is fair, reasonable and adequate and should receive 
final approval; (2) whether to grant the applications for attorneys’ fees and/or expenses 
brought by the Plaintiffs’ Counsel; and (3) whether to grant the application for a Class 
representative payment to the Plaintiffs who brought the lawsuit. The hearing will be held 
in the United States Bankruptcy Court for the District of Delaware, 824 N. Market St, 
Wilmington, DE 19801. The hearing will be held in the courtroom of the Honorable 
Mary Walrath. This hearing date may change without further notice to you. Consult the 
settlement website at www.mexicorentalcarsettlement.com, for updated information on 
the hearing date and time. 
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How Do I Know If I Am Affected By The Litigation and Settlement? 

This case involves Hertz, Dollar, and Thrifty rental vehicles that were picked up in 

Mexico after having been reserved in the U.S. through any online reservation platform. 

The Court has conditionally certified the following Class: “all persons in the United 

States who reserved online and rented a Hertz, Dollar, or Thrifty rental car with pick up in 

Mexico between May 24, 2009 and December 31, 2018.”  

The following are not members of the Class: (1) the Honorable Leonard Stark, the 

Honorable Mary Walrath, the Honorable Samuel Conti, Anthony Piazza or Stephanie Chow; (2) 

any member of their immediate families; (3) any government entity; (4) The Hertz Corporation 

and its affiliated debtors: Hertz Global Holdings, Inc., Thrifty Rent-A-Car System, LLC, Thrifty, 

LLC, Dollar Thrifty Automotive Group, Inc., Firefly Rent A Car LLC, CMGC Canada 

Acquisition ULC, Hertz Aircraft, LLC, Dollar Rent A Car, Inc., Dollar Thrifty Automotive 

Group Canada Inc., Donlen Corporation, Donlen FSHCO Company, Hertz Canada Limited, 

Donlen Mobility Solutions, Inc., DTG Canada Corp., DTG Operations, Inc., Hertz Car Sales 

LLC, DTG Supply, LLC, Hertz Global Services Corporation, Hertz Local Edition Corp., Hertz 

Local Edition Transporting, Inc., Donlen Fleet Leasing Ltd., Hertz System, Inc., Smartz Vehicle 

Rental Corporation, Thrifty Car Sales, Inc., Hertz Technologies, Inc., TRAC Asia Pacific, Inc., 

Hertz Transporting, Inc., Rental Car Group Company, LLC, & Rental Car Intermediate 

Holdings, LLC. (collectively, the “Reorganized Debtors”); (5) any entity in which the 
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Reorganized Debtors have a controlling interest; (6) any of the Reorganized Debtors’ 

subsidiaries, parents, affiliates, officers, directors, employees, legal representatives, heirs, 

successors, or assigns; (7) counsel for the parties; and (8) any persons who timely opt-out of the 

Class. 

 

What Is The Case About? 

In May 2013, Enrico Moretti filed a lawsuit against Hotwire, Inc., The Hertz Corporation 

and Dollar Thrifty Automotive Group, Inc. alleging that they engaged in false advertising and 

other unfair practices with respect Hertz, Dollar, and Thrifty rental vehicles that were reserved 

online in the U.S. and picked up in Mexico. More specifically, Plaintiff alleged that Hotwire and 

Hertz DTAG advertised one low price for Mexican rental cars, but then charged consumers a 

higher price at the rental counter as a result of (1) previously undisclosed and mandatory 

insurance coverage, and (2) converting the reserved U.S. rental rate into Mexican Pesos at an 

inflated exchange rate. Plaintiff sought to represent a class of all similarly situated renters. Hertz 

DTAG denied that there was any factual or legal basis for the lawsuit and denied liability.  

In May 2020, while the lawsuit was pending, Hertz DTAG filed a petition for relief in 

Delaware under Chapter 11 of the Bankruptcy Code. Under the current Joint Chapter 11 Plan of 

Reorganization (the “Plan”), which went into effect on June 30, 2021, unsecured creditors will 

receive payment in full for the amount of their allowed claims. 

The Court has not determined whether the Class’s claim in the bankruptcy should be 

allowed; or the proper amounts of that claim.  

 

What Does Plaintiff Seek To Recover? 

Plaintiff alleges that Hertz DTAG advertised one low price for Mexican rental, but 

charged consumers a higher price at the rental counter as a result of (1) previously undisclosed 

mandatory insurance coverage, and (2) converting the reserved U.S. rental rate into Mexican 

Pesos at an inflated exchange rate. Plaintiff contends that, based on his analysis of Hertz 

DTAG’s rental transaction records, the effect of these actions was that each renter paid an 
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additional $26, on average, for each day of their rental period based on the combination of these 

two factors. Hertz DTAG disputes Plaintiff’s allegations and denies any fault, wrongdoing or 

liability. 

 

Why Is This Case Being Settled? 

The Court has not decided in favor of either side in the lawsuit.  Neither Plaintiff nor Hertz 

DTAG have won or lost. Instead, Class Counsel have investigated the facts and applicable law 

concerning the Plaintiff’s and Class’s claims and Hertz DTAG’s defenses over the course of over 

8 years of litigation and determined that the proposed settlement is in the best interests of the Class. 

Plaintiff’s counsel has reviewed hundreds of thousands of pages of documents and has taken and 

defended numerous depositions. The Parties have also engaged in several mediations, both pre-

and post-bankruptcy. After considering the risks and costs of further litigation, the Parties have 

each concluded that it is desirable that the Plaintiff’s claims be settled and dismissed on the terms 

of the Settlement Agreement. 

Without a settlement, the Class would first need to convince the Bankruptcy Court to 

allow this claim to proceed as a Class Action.  Hertz DTAG has preliminarily objected on 

procedural grounds, contending that Class Counsel lacked authority to present claims for each 

individual consumer, who should have filed a timely individual proof of claim in the Bankruptcy 

Court. The Class would then need to convince the Court to certify the Class and approve its 

claim. The Class asserts that the total class claim, if proven, would be approximately $100 

million. However, the Court could reject the request for a Class claim or allow the claim on 

behalf of only a narrower class.  Even if the class was allowed to proceed, the Court could find 

that Hertz DTAG’s reservation process was not misleading, or that mandatory insurance charges 

and currency conversion rates would not have been material to most consumers’ rental choices. 

And even if it found that the Class had proven misconduct, the Court could find that the amount 

of the alleged overpayment was much lower than $26 per day. 

After taking into account the risks and costs of further litigation, Plaintiff and his counsel 

believe that the terms and conditions of the settlement are fair, reasonable, adequate, and 
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equitable, and that the settlement is in the best interest of the Class members.  

 

What Is The Settlement? 

Prior to this settlement, Hertz DTAG had proposed a Plan to govern how the remaining 

assets of the bankruptcy estates would be distributed among creditors with valid claims. Under 

the Plan, Hertz DTAG is required to pay in full all “allowed” claims for unsecured creditors like 

the proposed Class.  However, money will be distributed to creditors only after the Court decides 

whether each creditor’s claim should be allowed and if so, in what amount. To obtain a copy of 

the Plan, visit https://restructuring.primeclerk.com/hertz. 

In the settlement, the parties have agreed to value the Class claim at $20 million. This 

money will be used to pay: (1) the costs of administering the settlement, including providing 

notice to the Class, (2) attorneys’ and advisor fees, costs and incentives awarded by the Court, 

and (3) valid claims by Class members under this settlement. If there is money left over from the 

bankruptcy distribution to the Class after payment of these amounts, each valid claim’s share 

will be increased pro rata. If there is not enough money to pay all valid claims, each will be 

decreased pro rata.   

 

What Can I Get In The Settlement? 

If you timely file a valid claim that complies with the instructions on the claim form and 

in this notice, you will receive a cash payment. You may file a claim for every Hertz, Dollar, or 

Thrifty rental car that you picked up in Mexico during the class period after having reserved that 

vehicle in the U.S. through an online reservation system. The amount of the payment to each 

claimant will depend on (1) the number of days the vehicle was rented, (2) how many other valid 

claims are filed; and (3) how much of the $20 million settlement remains after payments are 

made to administer the settlement (including providing this notice) and to Plaintiff and his 

lawyers and advisers (as approved by the Court). It is expected that each valid claimant will 

receive $26 per day for each Mexican rental during the Class Period. If you received an 

individualized notice of this settlement, it sets forth the number of Mexican rental days for which 
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you qualify, as set forth in records obtained in the litigation from Hertz DTAG and its Mexican 

licensees. The actual amount paid on each claim could be lower than $26 per rental day if there 

are a large number of claims. It also could be higher than $26 per rental day if there are a small 

number of claims. 

Cash payments will be distributed only if the Court gives final approval to the proposed 

settlement and only after any appeals are resolved and only after distributions are made in the 

bankruptcy case. If the Court does not approve the settlement, if the settlement is overturned on 

appeal, or if the settlement is terminated, no cash payments will be distributed. 

 

How Do I Make A Claim? 

To make a claim, you must fill out the claim form available on the settlement website, 

www.mexicorentalcarsettlement.com. You can also request that a claim form be mailed to you, 

by calling the Claim Administrator by calling 1-8__-___-____ or writing to [address]. If you 

received an individualized notice of the settlement and enter your claimant ID number, you must 

verify your name and the number of your Mexican car rental days which will be pre-populated in 

the claim form, as well as verify or update your address. If you did not receive a pre-assigned 

claimant ID number, or you believe that the pre-populated information does not reflect all your 

qualifying Mexican car rentals during the Class Period, you must provide (1) your full name and 

address at the time of your rental(s); (2) the month(s) and year(s) of your rental(s), (3) the brand 

of each rental; (4) the number of rental days for each rental. All claimants also must verify that 

they ended up paying a daily rate that was higher than quoted to them when they made their 

original booking. All claims must be submitted under penalty of perjury. 

You can submit the claim form online, or you can print it and mail it to the claim 

administrator at: [address]. If submitted online, claim forms must be submitted no later than [21 

days before final approval]. If mailed, claim forms must be received by the Claim Administrator 

(not just postmarked), no later than [21 days before final approval].  
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What Do Plaintiff And His Lawyers Get? 

To date, Plaintiff’s lawyers have not been compensated for any of their work on this case. 

As part of the Settlement, Class Counsel may apply to the Court to award them up to 40% of the 

Class Claim to pay their Attorneys’ Fees, including the attorneys’ fees of their local counsel in 

the Delaware courts. Class Counsel may also apply to the Court to award them their out-of-

pocket expenses, which are estimated at $100,000.00, as well as the fees they incurred in 

retaining bankruptcy financial advisers, which are estimated at $_______. 

In addition, Plaintiff Moretti has received no compensation for his time and effort on the 

case, and the risks he undertook in bringing it. Plaintiff Moretti oversaw the litigation for more 

than eight years. He has spent more than 100 hours working on this case, for which he has not 

been paid, and which he would be owed $100,000 at his normal hourly rate which he earns as an 

economics expert. As part of the Settlement, Plaintiff will apply to the Court for an incentive 

award of $75,000 to compensate Plaintiff Moretti for his time and effort. 

Plaintiff and his lawyers will file a motion with the Court on or before [42 days before final 

approval fairness hearing, i.e., 21 days before objection deadline] in support of their applications 

for attorneys’ fees, bankruptcy financial advisor fees, costs, and expenses and payments to the 

Plaintiff. A copy of that motion will be available on the settlement website. The Court will 

determine what amounts of fees, costs, expenses, and Class representative payments to award.   

 

What Claims Are Released By The Settlement? 

The settlement releases all claims by members of the Class against Hertz DTAG, their 

affiliates, and Hotwire that relate to the reservation and rental of Hertz, Dollar, or Thrifty 

vehicles in Mexico. This release includes claims that may not yet be known or suspected. This 

means that, in exchange for being eligible for the cash benefits as a Class member, you will not 

be able to sue, continue to sue, or be part of any other lawsuit against the released parties that 

involves the settled claims. For further information, please see Section 14 of the Settlement 

Agreement and Release. 

Separate from the settlement, claims against Hertz DTAG and certain affiliated entities 
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will be released automatically by operation of bankruptcy law.  This will occur whether or not 

the settlement is approved.   

 

How Do I Exclude Myself From The Settlement And Litigation? 

You can exclude yourself from the Class if you wish to retain the right to sue separately 

for the claims released by the settlement. If you exclude yourself, you cannot file a claim or 

object to the settlement.  

To exclude yourself, you must complete and submit the online form at the settlement 

website or mail a request to exclude yourself from the settlement to the claim administrator at 

[address]. If mailed, the exclusion request must contain your name, address, the words “I wish to 

be excluded from the Hertz DTAG Mexican Rental Car Class Action Settlement,” and your 

signature.  

If submitted online, exclusion requests must be submitted by [21 days before initially 

scheduled final approval fairness hearing]. If mailed, exclusion requests must be received by the 

Claim Administrator (not postmarked) by [21 days before initially scheduled final approval 

fairness hearing]. 

Excluding yourself from the settlement will not permit you to retain claims that are 

released automatically by operation of bankruptcy law, such as claims against Hertz DTAG.  

Unless you exclude yourself from the settlement, you will be deemed to have consented 

to the Court’s jurisdiction and authority to enter a final order upon the settlement, and you also 

will be deemed to have consented to the releases under the Plan. 

 

How Do I Object To The Settlement? 

You can ask the Court to deny approval of the settlement, or to reject or reduce the award 

of attorneys’ fees, costs or incentives to Plaintiff and his lawyers. To do so, you must timely file 

your objection in Court using the ECF filing system, or you must timely submit an objection to 

the Claim Administrator, who will then forward it to the Court. In your objection, you can’t ask 

the Court to order a larger settlement; the Court can only approve or deny the settlement or 
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decide the amount of the award of attorneys’ fees, costs and incentives. If the Court denies 

approval to the entire settlement, no cash payments will be sent out, and the bankruptcy 

proceeding will continue as if no settlement had been reached.  

You may also appear at the final approval fairness hearing, either in person or through 

your own attorney. If you appear through your own attorney, you are responsible for paying that 

attorney. If you want to raise an objection to the settlement at the final approval fairness hearing, 

you must first submit that objection in writing in accordance with the instructions contained in 

this notice. 

Any objection must include: (1) the case name and number In re The Hertz Corporation, 

et al., Case No. 20-11218 (MFW) (Bankr. D. Del.); (2) your name, address, and telephone 

number; (3) documents, or testimony under penalty of perjury, sufficient to establish that you are 

a member of the Class; (4) a statement of your objection(s) and the basis for your objection(s); 

(5) a statement as to whether you are requesting the opportunity to appear and be heard at the 

final approval fairness hearing; (6) the name(s) and address(es) of all counsel (if any) who (a) are 

representing you in making the objection; (b) will appear on your behalf at the final approval 

fairness hearing; and/or (c) may be entitled to compensation in connection with your objection; 

(7) the name(s) and address(es) of all persons (if any) who will be called to testify in support of 

your objection; (8) copies of any papers, briefs, or other documents upon which your objection is 

based if not already in the court file; (9) a list of any other objections you or your counsel have 

submitted to any class action in any state or federal court in the United States in the previous five 

years (or affirmatively stating that no such prior objection has been made); and (10) your 

signature as objector, in addition to the signature of your attorney, if an attorney is representing 

you with the objection. Failure to include any element of this information and documentation 

may be grounds for overruling and rejecting or striking your objection. 

All the information listed above must be electronically filed via the Court’s ECF system, 

or delivered to the Claim Administrator by mail, express mail, or personal delivery such that the 

objection is received by the Claim Administrator (not just postmarked or sent) on or before [21 

days before initially scheduled final approval fairness hearing].  By submitting an objection, you 
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consent to the jurisdiction of the Court, including to any order of the Court to produce documents 

or provide testimony prior to the final approval fairness hearing.  

If you object to the settlement but still want to submit a claim in the event the Court 

approves the settlement, you must still submit a timely claim according to the instructions 

described above. 

 

When Will The Court Decide If The Settlement Is Approved? 

The Court will hold a hearing on [hearing date] to consider whether to approve the 

settlement. The hearing will be held in the in the courtroom of the Honorable Mary Walrath, 

United States Bankruptcy Court for the District of Delaware, 824 N. Market St, Wilmington, DE 

19801. The hearing is open to the public. This hearing date may change without further notice to 

you. Consult the Settlement Website at www.mexicorentalcarsettlement.com or PACER, at 

ecf.deb.uscourts.gov, for updated information on the hearing date and time.   

 

How Do I Get More Information? 

You can inspect the documents connected with this settlement on the settlement website.  

Other papers related to the bankruptcy proceeding are available at 

https://restructuring.primeclerk.com/hertz.  Additional papers filed in the underlying California 

lawsuit by the Class are available through PACER, the online service for the United States 

District Courts, at pacer.uscourts.gov.  

You can contact the Claim Administrator by calling 1-8__-___-____ or writing to 

[address]. 

You can also obtain additional information by contacting Plaintiff’s Counsel at Hertz 

DTAG Settlement, Gutride Safier LLP, 100 Pine Street, Suite 1250, San Francisco, CA 94111, 

www.gutridesafier.com.  

Do not call or contact the Court concerning this notice, the settlement or the lawsuit.  
 

218883683 
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To: [Customer email address] 
 

From: Hertz DTAG Mexico Rentals Class Action Settlement Administrator 

Subject: Notice of Class Action and Proposed Settlement 

 
 

Why Am I Receiving This Notice? 
You are receiving this notice because, according to our records, you previously reserved online and rented a 

Hertz, Dollar, or Thrifty vehicle that you picked up in Mexico.  If you file a claim, and the settlement is approved, 
you will receive a refund of approximately $26 for each day of your Mexican car rentals during the class period.  Your 
estimated refund will be $_____. 

What’s this about? 
A class action lawsuit was brought against Hotwire, Inc., The Hertz Corporation (“Hertz”) and Dollar Thrifty 

Automotive Group (“DTAG”, together with Hertz “Hertz DTAG”) by a consumer who rented a Thrifty brand vehicle in 
Mexico. The lawsuit alleges that Hotwire and Hertz DTAG advertised one low price for Mexican rental cars, but then 
charged consumers a higher price at the rental counter as a result of (1) previously undisclosed and purportedly mandatory 
insurance coverage, and (2) converting the reserved U.S. rental rate into Mexican Pesos at an arbitrarily inflated exchange 
rate. The Class is defined as “all persons who, in the U.S. reserved online and rented a Hertz, Dollar, or Thrifty rental car with 
pick up in Mexico between May 24, 2009 and December 31, 2018.”  

 
In May 2020, while the lawsuit was pending, Hertz DTAG filed a petition for relief in Delaware under Chapter 11 

of the Bankruptcy Code. The Court has not determined whether the Class’s claim in the bankruptcy should be allowed; or the 
proper amounts of that claim. However, to avoid the costs and risks of continued litigation, the Parties have agreed to a 
settlement. The settlement allows the Class a general unsecured nonpriority claim against The Hertz Corporation in the 
aggregate amount of $20,000,000. 

 
What can I receive? 

Under the settlement, each Class member who files a claim will receive a refund of approximately $26 per day for 
his or her completed Hertz, Dollar or Thrifty car rental in Mexico between May 24, 2009 and December 31, 2018 (the “Class 
Period”). The claim must be verified by rental records produced by Hertz DTAG and its Mexican licensees during the course 
of the litigation. If fewer claims are submitted than expected, the refunded amount for each day’s rental may be more than 
$26.  If more claims are submitted than expected, the refunded amount for each day’s rental may be less than $26. 

 
How do I make a claim? 

To receive your payment, you must complete a claim form, which is available at the settlement website. You 
can complete the form online, or you can print it, fill it out, and mail it to the address shown on the form. Claim forms 
must be received (not just postmarked) by [21 days prior to the scheduled final approval hearing]. You must complete 
and submit the claim form under penalty of perjury. 

What are my other options? 
You can exclude yourself from the Class but you cannot file a claim or object to the settlement.  Unless you 

exclude yourself from the settlement, you will be deemed to have consented to the Court’s jurisdiction and authority to enter 
a final order upon the settlement. Excluding yourself from the settlement will not permit you to retain claims that are 
released automatically by operation of bankruptcy law, such as claims against Hertz DTAG. Also, the deadline to file 
individual claims in the bankruptcy case has passed. 

Alternatively, you can object to any aspect of the settlement, the amount of attorneys’ fees, costs, or the 
payment to the Plaintiff by filing a written objection. If the Court denies approval of the settlement, no settlement 
payments will be sent out, and the bankruptcy court will decide the value of the claim submitted by the class. 

 

To exclude yourself from or object to the settlement, you must follow the instructions available at the settlement 
website [link to Long Form Notice]. You must ensure that your exclusion request or objection is received, not just 
postmarked, by [21 days prior to scheduled Final Approval Hearing]. 

What will happen next? 
The Court will hold a hearing on [hearing date] to consider whether to approve the settlement. If the 

settlement is approved, the attorneys for Plaintiff will ask the Court for an award of (1) their out-of-pocket expenses, 
(2) up to $  million in attorneys’ fees and bankruptcy-related financial advisor fees, and (3) $75,000 in incentive 

Case 20-11218-MFW    Doc 5827-2    Filed 09/03/21    Page 33 of 45



awards, all of which shall be paid out of the $20 million to be distributed to the Class.  

 
Note that this hearing date may change without further notice to you. Consult the settlement website at   

www.mexicorentalcarsettlement.com or the Court docket at https://restructuring.primeclerk.com/hertz for updated 
information on the hearing date and time. 

 
EXHIBIT B2 – SUMMARY EMAIL NOTICE 
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How can I get more information? 
For a more detailed explanation of this settlement and your rights, please view the Long Form Notice on the 

settlement website: www.  .com. On the settlement website you can also view the complete settlement 
agreement. You may contact class counsel at Gutride Safier LLP, 100 Pine Street, Suite 1250, San Francisco, CA 94111. 
You may access the Court docket in this case at  https://restructuring.primeclerk.com/hertz. 

 

Claim Number  . Control Number  . 
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First-Class 
Mail 

US Postage 
Paid 

Permit #__ 

Moretti v. The Hertz Corp. et al  
Settlement Claims Administrator 
[Address] 
[Phone] 

|||||||||||||||||||||||  
Postal Service: Please do not mark barcode 

Claim ID: «Claimant ID»  
«First1» «Last1» 
«C/O» 
«Addr1»  «Addr2» 
«City», «St»  «Zip»  

 

NOTICE OF  
CLASS ACTION 
SETTLEMENT 

To Hertz, Dollar, or 
Thrifty Customers  

Who Reserved Online and 
Rented a Car for Pick Up 
in Mexico Between May 
24, 2009 and December 

31, 2018  

Please read to learn your 
rights in the settlement

«First1» «Last1», you can receive an estimated $____ under 
a class action settlement if you file a claim by [Date] at 
www.mexicocarrentalsettlement.com.  Please read below. 

A proposed class action settlement has been reached with The 
Hertz Corporation and Dollar Thrifty Automotive Group. 
(collectively, “Hertz DTAG”). It affects all persons who, in the 
U.S., reserved online and rented a Hertz, Dollar, or Thrifty
rental car with pick up in Mexico between May 24, 2009 and
December 31, 2018 (the “Class”). The Court authorized this
notice.

The Lawsuit alleges that Hertz DTAG and Hotwire, Inc. 
(“Defendants”) advertised the cost of renting a car in Mexico 
without advising customers of alleged mandatory insurance for 
Mexico-based rentals. The lawsuit also alleged that customers 
were charged an arbitrary and inflated exchange rate when 
converting U.S. dollars to the Mexican peso. Defendants deny 
all allegations and claims. The Court has not decided the 
Lawsuit, but the parties have agreed to a class settlement to 
resolve the dispute.   

You received this notice because Hertz DTAG’s rental records 
reflect that you may be a member of the Class.   

Under the settlement, each Class member who submits a claim 
form for a valid claim will receive a refund of approximately 
$26 per day for his or her completed Hertz, Dollar or Thrifty car 
rental in Mexico between May 24, 2009 and December 31, 2018 
(the “Class Period”) The claim must be verified by rental 
records produced by Hertz DTAG and their Mexican licensees 
during the course of the litigation. If fewer claims are submitted 
than expected, the refunded amount for each day’s rental may be 
more than $26.  If more claims are submitted than expected, the 
refunded amount for each day’s rental may be less than $26. 

The claim form must be received by the Claims Administrator 
no later than [Date].  To access and print a claim form or to 
submit a claim form online, please visit the settlement 
website, www.mexicocarrentalsettlement.com.  The website 
also contains a more detailed notice of the terms of the 
settlement, answers to frequently asked questions, and other 
information about the Lawsuit.  If you cannot access the 
website, you can obtain the claim form and detailed notice by 
contacting the Claim Administrator at the address or phone 
number on the reverse side of this card. 

If the settlement is approved by the Court, any legal claims you 
have against Defendants that were or could have been raised in 
the Lawsuit related to the allegations in the Lawsuit will be 
released. If you wish, you may opt out of the settlement. 
Excluding yourself from the settlement will not permit you 
to retain claims that are released automatically by operation 
of bankruptcy law, such as claims against Hertz DTAG and 
the deadline to file individual claims in the bankruptcy case 
has passed. Alternatively, you have the right to object to the 
settlement.  Your opt-out request or objection must be received 
by [Date].  For details on how to opt-out or object, visit the 
settlement website at www.mexicocarrentalsettlement.com.   

The Court will hold a final approval hearing on [Date] at [Time] 
to consider whether to approve the settlement. Class Counsel 
will ask the Court to award them $______ in attorney’s fees, 
bankruptcy-related financial advisor fees, costs and expenses, 
and $75,000 as an incentive to the customer who started the 
Lawsuit. You may appear at the hearing, but you do not have to.  

For more information, please visit the settlement website at www.mexicocarrentalsettlement.com. 
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EXHIBIT B4 – ONLINE NOTICE   
 

Online Banner Ad 
 

Hertz, Dollar, and Thrifty Online Rentals Picked Up in Mexico: 
A Class Action Settlement May Affect You  

Click Here To Learn About Your Rights and  
Make a Claim For Cash Refund 

 
Mobile Banner Ad 

 
Hertz, Dollar, and Thrifty Online Rentals Picked Up in Mexico:  

Make a Claim For Cash Refund 
 

Facebook Ad 
 

Hertz, Dollar, and Thrifty Online Rentals Picked Up in Mexico 
www.mexicorentalcarsettlement.com 
Class Action Settlement 
Make a Claim For Cash Refund 
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To All Hertz, Dollar, or Thrifty Customers Who Rented a Car Online for Pick Up in 
Mexico:  

A Class Action Settlement May Affect Your Rights 

WHO IS AFFECTED 
You are affected by this class action settlement if you reserved online and rented a Hertz, Dollar, or Thrifty rental car 

with pick up in Mexico between May 24, 2009 and December 31, 2018. 
 

This notice summarizes the proposed settlement. For the precise terms and conditions of the settlement, please see 
www.mexicorentalcarsettlement.com or contact the Claim Administrator at the telephone number or address below. 

 
WHAT DOES THIS CASE INVOLVE 
A class action lawsuit was brought against Hotwire, Inc., The Hertz Corporation (“Hertz”) and Dollar Thrifty 

Automotive Group (“DTAG,” together with Hertz “Hertz DTAG”) by a consumer who rented a Thrifty brand vehicle in 
Mexico. The lawsuit alleges that Hotwire and Hertz DTAG advertised one low price for Mexican rental cars, but then 
charged consumers a higher price at the rental counter as a result of (1) previously undisclosed and purportedly mandatory 
insurance coverage, and (2) converting the reserved U.S. rental rate into Mexican Pesos at an arbitrarily inflated exchange 
rate. The Class is defined as “all persons who, in the U.S., reserved online and rented a Hertz, Dollar, or Thrifty rental car 
with pick up in Mexico between May 24, 2009 and December 31, 2018.” In May 2020, while the lawsuit was pending, Hertz 
DTAG filed a petition for relief in Delaware under Chapter 11 of the Bankruptcy Code. The Court has not determined 
whether the Class’s claim in the bankruptcy should be allowed; or the proper amounts of that claim. 

 
WHAT DOES THE SETTLEMENT PROVIDE 
The settlement allows the Class a general unsecured nonpriority claim against The Hertz Corporation in the aggregate 

amount of $20,000,000. Each Class member who files a claim will receive a refund of approximately $26 per day for his or 
her completed Hertz, Dollar or Thrifty car rental in Mexico between May 24, 2009 and December 31, 2018 (the “Class 
Period”). The claim must be verified by rental records produced by Hertz DTAG and its Mexican licensees during the course 
of the litigation. The refunded amount for each day’s rental may be more or less than $26, depending on how many claims 
are submitted. 

 
HOW TO GET THE REFUND 
To receive your payment, you must complete a claim form, which is available at 

www.mexicocarrentalsettlement.com. You can also obtain a claim form by contacting the Claim Administrator. 
 

HOW TO OPT OUT OF THE SETTLEMENT 
The settlement releases all claims by the purchasers. If you wish to exclude yourself from the settlement, you must 

do so before [date]. Excluding yourself from the settlement will not permit you to retain claims that are released 
automatically by operation of bankruptcy law, such as claims against Hertz DTAG, and the deadline to file individual 
claims in the bankruptcy case has passed. Unless you exclude yourself from the settlement, you will be deemed to have 
consented to the Court’s jurisdiction and authority to enter a final order upon the settlement. 

 
OBJECTING TO THE SETTLEMENT 
You can also object to any aspect of the settlement, the amount of attorneys’ fees, costs, or the payment to the 

Plaintiffs. The objection deadline is [date]. For details on how to exclude yourself or object, please visit 
www.mexicocarrentalsettlement.com or contact the Claim Administrator.  

 
COURT HEARING AND ATTORNEYS’ FEES 

The Court will hold a hearing on [hearing date] to consider whether to approve the settlement. If the settlement is 
approved, the attorneys for Plaintiff will ask the Court for an award of (1) their out-of-pocket expenses, (2) up to 
$_____ million in attorneys’ fees and bankruptcy-related financial advisor fees, and (3) $75,000 in incentive awards, all 
of which shall be paid out of the $20 million to be distributed to the Class.   
 

EXHIBIT B5 – SUMMARY PUBLISHED 
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The hearing date may change  without  further  notice  to  you.  Consult  the  settlement  website  at www. 
 .com  or  the  Court  docket  at   https://restructuring.primeclerk.com/hertz,  for  updated  
information on the hearing date and time. 

 
For further information, please visit the     settlement website www.mexicocarrentalsettlement.com.  You  

may contact the Claim Administrator by phone at or by writing to  .  You may also 
contact class counsel at Gutride Safier LLP, 100 Pine Street, Suite 1250, San Francisco, CA 94111, or access the 
Court docket at https://restructuring.primeclerk.com/hertz.  The case is In re The Hertz Corporation, United States 
Bankruptcy Court for the District of Delaware, Case No. 20-11218 (MFW). 
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Error! Unknown document property name. 

{Unique identifier or control number} 

Hertz DTAG Mexico Car Rental Class Action Settlement 
Online {additions for Paper version in brackets} Claim Form 

To make a claim under the Hertz DTAG Mexico Car Rental Class Action Settlement (the “Settlement”), you must 
complete this form {and mail it to the address at the bottom of this form. (Alternatively, you can complete and submit a 
claim form online at  www.mexicorentalcarsettlement.com/claimform.)}. Your claim form must be submitted {received, 
not just postmarked} by [21 days before Final Approval]. The information in your claim will be used only for purposes of 
administering this Settlement (such as to audit and review a claim for completeness, truth, and accuracy). The amount you 
will receive depends on the number of rental days and the number of other claims filed in the Settlement. 

Payments will be issued only if the Court approves the Settlement and the Effective Date of the Settlement occurs. {Please 
save a copy of this completed form and your Proof of Purchase for your records.} For further information, visit 
www.mexicorentalcarsettlement.com.| 

*First Name; ____________________________*Last Name:_ ______________  _________________  

*Email Address: {†} __________________________________________________________________  

^Mailing Address: ____________________________________________________________________  

*City _____________________________________ *State  __  ___  *Zip Code ___________________  

I wish to receive my payment by: 
[ ] Check made out to me as an individual at the address above. 
[ ] Direct deposit to Bank Name: ________________ ABA Routing No.      Account No.     
[ ] (other payment methods enabled by Claim Administrator, if any; e.g , PayPal, Venmo, Google Pay, SquareCash,    Zelle) 

*I rented a [enter brand] vehicle in [month], [year (must be 2009-2018)] for a total of [# of rental days]: 

[Add another rental] {(Attach additional sheets for other purchases)} 

 

NOTICE: YOU MUST CONFIRM THE TRUTH OF ALL OF THE FOLLOWING, UNDER 
PENALTY OF PERJURY, PERJURY IS A CRIME. YOUR CLAIM IS SUBJECT TO 
VERIFICATION: 

* [ ] I paid a daily rate for my rental that was higher than what was quoted to me when I booked online. 

* [ ] I have not received a refund for the rentals described above. 

 

*I SWEAR OR AFFIRM THE TRUTH OF ALL THE INFORMATION ON THIS CLAIM 
FORM UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE UNITED STATES, 
AFFIRM THE JURISDICTION OF THE BANKRUPTCY COURT OVER ALL MATTERS 
RELATED TO THE SETTLEMENT AND THIS CLAIM, AND CONSENT TO ITS  
AUTHORITY TO ENTER A FINAL ORDER APPROVING THE SETTLEMENT. 

*Signed: ________________________________________ *Date:  _____________________________  

*Required Field {except Email Address field is optional on printed claim form} 

{† Providing your email address will help the Claim Administrator contact you, including if your settlement payment is 
returned as undeliverable.} 

EXHIBIT C 
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Error! Unknown document property name. 

{Mail your completed Claim Form to: Hertz DTAG Mexico Car Rental Settlement Claim Administrator, [address] 

Claim Forms must be RECEIVED BY THE CLAIM ADMINISTRATOR (not just postmarked) by [21 days before 
Final Approval].} 

-2- 
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