
 

LEGAL NOTICE BY ORDER OF THE UNITED STATES DISTRICT COURT FOR THE SOUTHERN DISTRICT OF INDIANA 

HERFF JONES DATA BREACH SETTLEMENT 

If you used a credit, debit, or other payment card for payment to Herff Jones, LLC 
between August 1, 2020 through April 30, 2021, you may be eligible for benefits from a 

data breach class action settlement. 

A proposed settlement (“Settlement”) has been reached in a lawsuit against Herff Jones, LLC (“Herff Jones”).  

The lawsuit claims that a data security incident occurred between August 1, 2020 and April 30, 2021 (the 

“Data Incident Period”), arising from a third-party criminal cyberattack involving the placement of malware 

targeting customers’ payment card information (the “Data Incident”).  Herff Jones denies these allegations.  

If approved by the Court, the Settlement resolves the case and provides benefits to Settlement Class 

Members that do not exclude themselves, including a monetary payment to Settlement Class Members who 

submit valid claims for out-of-pocket losses and lost time.  This notice is only a summary.  For more 

information, visit www.HerffJonesClassSettlement.com or call 1-833-944-3141.   

Who is included? 

You may be a Settlement Class Member if you reside in the United States and your payment card information 

was exposed or potentially exposed in connection with the Data Incident, including if you were mailed a 

notification by or on behalf of Herff Jones between or around the period of May 12, 2021 through June 18, 

2021 regarding the Data Incident.     

What can I get?  

The proposed Settlement creates a Settlement Fund of $4.35 million to pay approved claims made by 

Settlement Class Members. 

Settlement Class Members may submit a claim for one of the following awards: (a) $75 for reimbursement 

to Settlement Class Members who attest that they used a credit, debit or other payment card at the Herff 

Jones website to make a purchase during the Data Incident Period; (b) $25 per hour, up to a total of $200, 

for Settlement Class Members who submit reasonable proof of a subsequent fraudulent charge on the 

payment card, and who attest that they spent at least some time addressing the fraudulent transaction or 

monitoring their account as a result of the Data Incident, and that the fraudulent charge was more likely 

than not caused by the Data Incident; or (c) up to $5,000 for actual, documented, unreimbursed out-of-

pocket expenses resulting from the Data Incident. 

Settlement Class Members may only receive one of the three above types of awards.  If Settlement Class 

Members submit valid claims for multiple types of award, only the highest-valued claim filed will be processed 

and awarded.  

In addition to the above awards, any Settlement Class Members who were residents of the State of California 

during the Data Incident Period are eligible to receive an additional benefit of $100 upon submitting a claim 

and attesting that they were a California resident at the time of Data Incident.  

All  benefits are subject to pro rata reduction as needed in the event that the total claims and other costs 

exceed the $4.35 million Settlement Fund.  Payments may also be increased on a pro rata basis, with a 

maximum payment under part (a) above of $200, a maximum payment under part (b) above of $400, a 

maximum payment under part (c) above of $10,000, and a maximum payment to members of the California 

subclass described above of $200.  If there are funds remaining after these payments, the residual amount 

will be paid to a charitable recipient.  Payment of attorneys’ fees, costs, and the costs of notifying the 

Settlement Class and administering the Settlement will also be paid out of the Settlement. 

To be eligible to receive a monetary benefit under the Settlement, you must submit a Claim Form 

by May 12, 2022.  You may file a claim online at www.HerffJonesClassSettlement.com or request and 

submit a paper claim form by calling 833-944-3141 .  If you have any questions about the Claim Form or 

how to file a claim, call 833-944-3141 or email info@HerffJonesClassSettlement.com.   

What are my options? 

If your private information was compromised, or potentially compromised in the Data Incident, 

you can (1) do nothing and receive no benefit; (2) seek reimbursement by submitting a Claim 

Form by May 12, 2022 either (a) attesting that you used a credit, debit or other payment card at 

the Herff Jones website to make a purchase during the Data Incident Period; (b) providing proof 

you spent time addressing a fraudulent transaction on the payment card; or (c) submitting 



 

documentation of unreimbursed out-of-pocket expenses resulting from the Data Incident; 

(3) object to the Settlement by April 12, 2022; or (4) exclude yourself by April 12, 2022.  

If you do not exclude yourself, and the Court approves the Settlement, you will be bound by the Court’s 

orders and judgments and will release your claims against Herff Jones (including any that you have already 

initiated in any proceeding), even if you do not file a claim. For information on how to exclude yourself, 

object, or file a claim, visit www.HerffJonesClassSettlement.com or call 1-833-944-3141.  The Court will hold 

a Final Approval Hearing on July 18, 2022 to decide whether to approve the Settlement.  You may attend 

this hearing, but you do not have to.  The time and date of this hearing may change without further notice 

to the Settlement Class, so please check the website for updates. 

What happens next? 

The Court, located in Indianapolis, Indiana, will hold a hearing on July 18, 2022 at 2:00 p.m. ET (or such 

other date as set by the Court) to decide whether to approve the Settlement, including how much to pay 

Class Counsel for their work in representing the Settlement Class (up to $1,522,500 that will be paid out of 

the Settlement Fund) and what Service Award, if any, should be given to the Representative Plaintiffs.  Class 

Counsel will also ask the Court to award the Presentative Plaintiffs up to $2,500.00 (two thousand five 

hundred dollars) each, an amount which will be paid out of the Settlement Fund.  You or your attorney may 

ask permission to speak at the hearing at your own cost.  The date and time of this hearing may change 

without further notice to the Settlement Class.  Please check www.HerffJonesClassSettlement.com for 

updates. 

Who represents me? 

The Court has appointed Bryan L. Bleichner of Chestnut Cambronne PA, Gary M. Klinger of Mason, Lietz, & 

Klinger LLP, and Carl V. Malmstrom of Wolf, Haldenstein, Alder, Freeman, & Herz LLC to represent you as Class 

Counsel.  You will not be charged for these lawyers.  If you want to be represented by your own lawyer, you 

may hire one at your own expense.  Bryan L. Bleichner may be contacted at 100 Washington Avenue South, 

Suite 1700, Minneapolis, MN 55401 or 612-339-7300.  Gary M. Klinger may be contacted at 227 West Monroe 

Street, Suite 2100, Chicago, IL 60630 or 312-283-3814.  Carl V. Malmstrom may be contacted at 111 West 

Jackson, Suite 1700, Chicago, IL 60604 or 312-984-0000. 

How do I get more information? 

For more information, including the Long Notice, Claim Form, Motion for Approval of Attorneys’ Fees, and 

Settlement Agreement, call 1-877-833-944-3141 or visit www.HerffJonesClassSettlement.com. 


