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DLA Piper LLP (US) 
1251 Ave. of the Americas 
New York, New York 10020-1104 
www.dlapiper.com 
 
Keara M. Gordon 
keara.gordon@dlapiper.com 
T 212.335.4632 
F 212.884.8632 

May 27, 2022 
VIA UPS 

Attorney General of the United States 
U.S. Department of Justice 
950 Pennsylvania Avenue, NW 
Washington, D.C. 20530-0001 

Attached Distribution List (appropriate state officials) 

Re: Stephen Ide, et al. v. British Airways Plc. 
Case No. 12-cv-5567-RJD-CLP (S.D.N.Y.) 
Notice of Class Action Settlement under 28 U.S.C. § 1715 

Dear Attorney General: 

Notice of Class Action Settlement 

We are writing to you on behalf of British Airways Plc (“BA”), the defendant in Ide, et al. 
v. British Airways, PLC (UK), 20-cv-03542-JMF (S.D.N.Y.) (the “Litigation”), to provide notice 
of a proposed class action settlement filed with the Court on May 20, 2022. This proposed 
settlement is subject to the Class Action Fairness Act of 2005, 28 U.S.C. § 1711 et seq. (“CAFA”), 
and this letter constitutes the notice that must be sent to the appropriate federal and state officials 
pursuant to Section 1715(b) of CAFA. 

The proposed settlement resolves the Litigation, which Mr. Stephen Ide, Ms. Karen Steele-
Clarke, Mr. Philip Tenn, and Mr. Dominique Donald, Jr. brought on behalf of a class of all persons 
or entities in the United States who purchased at least one ticket for a BA flight that was canceled 
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between January 1, 2020, and the present and who did not receive a refund.1  They allege that BA 
breached its Conditions of Carriage with its passengers because it allegedly failed to provide 
refunds for flights cancelled by BA in the wake of COVID-19 when asked to do so.  They further 
claim that Settlement Class Members received vouchers when they actually wanted refunds.   

BA denies that it did anything wrong, denies each and every one of the plaintiffs’ 
allegations of wrongful conduct and damages, asserted numerous defenses, and disclaims any 
wrongdoing or liability whatsoever.  BA always offered refunds and in fact provided refunds to 
passengers who initially requested one. BA also believes that a litigation class could not be 
certified, among other things, because the plaintiffs could not prove their claims using common 
proof that was general to the class rather than specific to its members.  Finally, BA is confident 
that it would have prevailed at trial.  Nevertheless, BA has agreed to settle the Litigation solely to 
avoid the cost, delay, and uncertainty of further litigation. 

Settlement Consideration 

The settlement provides the Settlement Class with significant economic consideration.    

As a result of a commitment BA made to the European Consumer Protection Cooperation 
Network (“CPC”), BA is offering all March 1 – November 19 Settlement Class Members the 
opportunity to receive a full refund for their canceled ticket in exchange for their voucher directly 
from BA.  In addition to a full refund, in connection with the proposed settlement, each March 1 
– November 19 Settlement Class Member who submits a valid claim will receive the greater of: 
(a) four percent (4%) of the value of their remaining unused voucher, or (b) $25.00.   

All November 20 – December 31 Settlement Class Members who submit a valid claim will 
receive a cash refund equal to the value of their voucher, in replacement of the voucher, which will 
be cancelled. 

 
1  The “Settlement Class” or “Settlement Class Members” is comprised of all persons or entities in the United States 
who purchased a ticket for a BA flight: 

a. where BA later cancelled that flight between March 1, 2020 and December 31, 2021; and 
b. the customer did not cancel the flight or fail to show for the first leg of the flight prior to the cancellation of 

a later leg; and  
c. the customer did not receive a refund or rebooking from BA; and 
d. the customer received a voucher from BA and (1) with respect to the March 1 - November 19 Settlement 

Class Members did not already use the entire full value of the voucher; and (2) with respect to the November 
20 - December 31 Settlement Class Members did not already use their voucher in whole or in part.  

“March 1 – November 19 Settlement Class Members” means all [Settlement Class Members] who purchased a ticket 
for a BA flight where BA later cancelled that flight between March 1, 2020 and November 19, 2020. “November 20 
– December 31 Settlement Class Members” means all [Settlement Class Members] who purchased a ticket for a BA 
flight where BA later cancelled that flight between November 20, 2020 and December 31, 2021.  
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Within thirty (30) days of the effective date, BA shall send by e-mail a notice of availability 
of remedies to all U.S.-based BA customers who purchased a ticket for a BA flight and meet the 
following conditions: 

1. BA later canceled that flight between March 1, 2020 and December 31, 2021; 
2. the customer did not cancel the flight or fail to show for the first leg of the flight 

prior to the cancellation of a later leg; 
3. the customer did not receive a refund, or a voucher, or a rebooking from BA; and  
4. BA has e-mail contact information for such customer. 

The e-mail shall apprise the customer of the fact that BA’s records indicate that the 
customer has not selected a remedy and for those customers who  booked directly through BA, to 
the extent reasonably feasible from a technical perspective the e-mail will provide a link to BA’s 
website or its Manage My Booking page, where the person or entity can select a remedy (a full 
refund, a voucher, or a rebooking) for the canceled flight subject to BA’s Conditions of Carriage 
and those who have booked through an agent will be directed to contact their agent to select their 
remedy.   

 
Section 1715(b) Information 

Pursuant to Section 1715(b) of CAFA, BA provides the following information regarding 
the settlement of this class action: 

1. The original Complaint, filed on May 6, 2020 and attached hereto as Exhibit 1. 

2. The Amended Class Action Complaint, filed on June 19, 2020 and attached hereto 
as Exhibit 2. 

3. Notice of Plaintiffs’ Notice of Motion and Unopposed Motion for Preliminary 
Approval of Proposed Settlement, filed on May 20, 2022, attaching a supporting memorandum 
with exhibits, including the Settlement Agreement and proposed plan of notification to the 
Settlement Class Members, attached hereto as Exhibit 3.  The proposed plan of notification informs 
the Settlement Class Members of their right to request exclusion from the class action. 

4. As of the date of this notice, the Court has yet to schedule a fairness hearing on the 
settlement.   

5. There are 22,175 Settlement Class Members.  For some Settlement Class Members, 
BA possesses: (a) contact information only in the form of e-mail addresses, as opposed to physical 
addresses; or (b) multiple physical addresses that may have conflicting states of residence.  As a 
result, it is not feasible to provide the names of all Settlement Class Members who reside in each 
state.  A chart listing the number of Settlement Class Members that BA estimates likely reside in 
each state is attached hereto as Exhibit 4. 
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The Court’s full docket and case information is publicly available on the PACER system 
at https://pacer.gov.  The Settlement Claims Administrator2 will also maintain a settlement 
website, http://www.flightrefundsettlement.com, which will be operational shortly and will 
contain updated materials pertinent to the settlement and the Court approval process. 

 

 Very truly yours, 

 DLA Piper LLP (US) 
 
 
Keara M. Gordon 
 
Attorneys for Defendant 
British Airways Plc 

 

 
2 “Settlement Claims Administrator” means the entity selected by the Parties, subject to the Court’s approval, to 
administer notice and to oversee the processing and resolution of Claim Forms as set forth in the Settlement Agreement 
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