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IN THE UNITED STATES DISTRICT COURT 
FOR THE SOUTHERN DISTRICT OF NEW YORK 

 
 

 
STEPHEN IDE, et al., on behalf of themselves 
and all others similarly situated, 
 

Plaintiff, 
 

v. 
 

BRITISH AIRWAYS, PLC (UK), 
 

Defendant. 
 

  
Case No. 1:20-cv-03542-JMF 
 
DECLARATION OF SHANON J. 
CARSON IN SUPPORT OF 
PLAINITFFS’ MOTION FOR 
ATTORNEYS’ FEES, COSTS, AND 
CLASS REPRESENTATIVE 
SERVICE AWARDS 
 

 

I, Shanon J. Carson, hereby declare as follows: 

1. I am one of the attorneys for Plaintiffs and the Settlement Class in the above-

captioned matter. 

2. I submit this Declaration in support of Plaintiffs’ Motion for Attorneys’ Fees, 

Costs, and Class Representative Service Awards. 

I. CLASS COUNSEL’S EXPERIENCE 

3. I am an Executive Shareholder of Berger Montague PC (“Berger Montague”). I 

am a member in good standing of the bar of the Commonwealth of Pennsylvania, and I am 

admitted to the United States District Court for the Eastern District of Pennsylvania and many 

other district courts throughout the country. 

4. I am admitted in this Court pro hac vice with respect to this matter. 

5. Berger Montague specializes in class action litigation in federal and state courts 

and is one of the preeminent class action law firms in the United States. The firm currently consists 

of approximately 70 attorneys who primarily represent plaintiffs in complex civil litigation, and 
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class action litigation, in federal and state courts. Berger Montague has played lead roles in major 

class action cases for over 51 years (since 1970), and has obtained settlements and recoveries 

totaling well over $30 billion for its clients and the classes they have represented. A copy of the 

firm’s resume is attached hereto as Exhibit A. 

6. Berger Montague’s Consumer Protection Department protects consumers’ rights 

when they are injured by false or misleading advertising, defective products, and various other 

unfair trade practices. I co-chair the firm’s Consumer Protection Department and have an 

extensive background in class action litigation on behalf of consumers, including with respect to 

defective products. I currently serve as lead or co-lead counsel in multiple class action cases in 

federal courts across the country, and I have successfully settled dozens of class action cases. For 

example: 

a. I served as Co-Lead Counsel in In re: CertainTeed Fiber Cement Siding Litigation, 

MDL Docket No. 2270 (E.D. Pa.), and obtained a cash settlement of $103.9 

million in this MDL product defect litigation concerning CertainTeed 

Corporation’s fiber cement siding, on behalf of a nationwide class. 

b. I served as Co-Lead Counsel in Cole, et al. v. NIBCO, Inc., No. 13-cv-7871 

(FLW)(TJB) (D.N.J.), and obtained a $43.5 million nationwide class action 

settlement fund for consumers harmed by defective Tubing, Fittings, and Clamps, 

resulting in water leaks; 

c. I played a substantial role and the firm served as Co-Lead Counsel in George, et 

al. v. Uponor, Inc., et al., No. 12-cv-249 (D. Minn.), a case concerning Uponor’s 

brass PEX plumbing fittings, where the parties reached a settlement with 

guaranteed funding of up to $21 million for the reimbursement of repair and 
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replacement costs related to leaks or flow issues caused by the plumbing products 

at issue; 

d. I served as Co-Lead Counsel in Beckett v. Aetna, Inc., No. 17-cv-03864 (E.D. Pa.), 

involving the public disclosure of patient HIV information, and obtained a non-

reversionary $17 million cash fund plus significant non-monetary relief; 

e. I served as Co-Lead Counsel in In re: Citibank Force-Placed Insurance Litigation, 

Nos. 5:12-cv-00820, 1:13-cv-353 (N.D.N.Y.), and obtained a nationwide class 

action settlement valued at $110 million on behalf of borrowers whose mortgage 

loans were force-placed with hazard, flood, or wind insurance; and 

f. I currently serve as Co-Lead Counsel in In re: Allergan BIOCELL Textured Breast 

Implant Products Liability Litigation, No. 2:19-md-02921, MDL No. 2921 

(D.N.J.), a nationwide MDL hybrid class action and mass tort litigation pending 

against medical device manufacturer Allergan in which the plaintiffs allege claims 

arising out of defective and recalled textured breast implants. 

7. The above cases are just a few examples of consumer class action cases in which 

I have played or am playing a significant role. This level of experience enabled Berger Montague 

to undertake this matter and to prosecute and settle the claims of Plaintiffs and the Settlement 

Class in this litigation efficiently and competently. 

8. I have achieved the highest peer-review rating, “AV,” in Martindale Hubbell, and 

I have repeatedly been singled out for honors and awards by numerous publications. For example, 

I have been selected many times as one of the top 100 attorneys in Pennsylvania as reported by 

Thomson Reuters (utilizing a peer nomination process). I concentrate my practice on the 

prosecution of class actions and collective actions on behalf of consumers and employees across 
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the country, and I also co-chair my Firm’s Employment Law Department, an area where I also 

have achieved significant settlements in dozens of class and collective action cases, including, for 

example: 

a. In Jantz v. Social Security Administration, EEOC Case No. 531- 2006- 00276X, I 

served as Co-Lead Counsel in a nationwide class action alleging the Social 

Security Administration discriminated against its employees with targeted 

disabilities with respect to promotions, and obtained a certified nationwide 

litigation class that was sustained on appeal, and then obtained a cash, non-

reversionary class action settlement of $9,980,000 plus significant injunctive 

relief; 

b. In Employees Committed for Justice v. Eastman Kodak Company, No. 6:04-cv-

06098 (W.D.N.Y.), I served as Co-Lead Counsel and obtained a settlement after 

seven years of litigation of $21.4 million on behalf of a nationwide class of African 

American employees of Kodak alleging a pattern and practice of racial 

discrimination; 

c. In Merino v. Wells Fargo & Co., No. 2:16-cv-07840-ES-MAH (D.N.J. 2020) (J. 

Salas), I served as Co-Lead Counsel and obtained a $35 million wage and hour 

settlement on behalf of personal bankers for unpaid overtime; and 

d. In Holbert v. Waste Management, Inc., No. 2:18-cv-02649-CMR (E.D. Pa. 2019), 

I served as Lead Counsel and obtained a $14.7 million FLSA collective action 

nationwide settlement on behalf of waste collectors. 

9. I have been appointed as lead or co-lead counsel in numerous class actions and 

collective actions on behalf of consumers and employees throughout the country that have 
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collectively achieved hundreds of millions of dollars in settlements on behalf of my clients and 

the classes they have represented. 

10. Further information concerning my experiences and that of the other attorneys at 

Berger Montague that worked on this matter is included in Berger Montague’s firm resume, see 

Exhibit A.  

II. SUMMARY OF WORK PERFORMED 

11. Shortly after the onset of the Covid-19 pandemic in March 2020, our firm and 

Girard Sharp were contacted by multiple people with issues with obtaining refunds from British 

Airways, PLC (UK) (“BA”) after flights were cancelled in the wake of the pandemic. 

12. Following the initial investigation, our firm along with Girard Sharp, LLP (“Girard 

Sharp”) drafted a class action complaint asserting claims against BA on behalf of Plaintiff Ide and 

a proposed nationwide class of BA passengers who had their flights cancelled.  The initial class 

action complaint was filed on May 6, 2020.  A First Amended Complaint (“FAC”) was filed on 

June 19, 2020. 

13. Around the time the complaint was filed in this matter, BA announced that it was 

implementing an arbitration agreement for its Executive Club members.  My firm and Girard 

Sharp researched this issue extensively and eventually BA agreed that it would not seek to enforce 

these arbitration agreements for the claims in this matter. 

14. BA moved to dismiss the FAC.  Berger Montague along with Girard Sharp drafted 

the opposition to motion to dismiss.  The Court largely denied BA’s motion to dismiss on March 

26, 2021. 

15. The matter then proceeded to discovery.  Both sides served and responded to 

requests for production and interrogatories.  BA deposed Plaintiffs Ide and Steele-Clarke and 
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former Plaintiff Tenn.  BA produced over 29,000 documents which were reviewed.  Discovery 

was contentious and there were numerous meet and confers regarding a number of discovery 

issues among the parties.   

16. In October 2021, the parties agreed to participate in a mediation session, Before 

the mediation, BA disclosed that it had reached an agreement with the EU Consumer Protection 

Cooperation (“CPC”) that it will advise passengers who received a flight cancellation notice 

between March 9, 2020, and November 19, 2020, and who requested a voucher during that time 

that if they have not used all (or some) of the value of that voucher within 24 months from the 

date of issuance of the voucher, they can request a refund in lieu of the unused portion of the 

voucher. 

17. On January 14, 2022, the parties participated in a private mediation with Judge 

Diane Welsh (Ret.) of JAMS Philadelphia.  Prior to the mediation, both sides had submitted 

detailed mediation briefs setting forth each side’s position and BA provided summary data 

regarding the size of the potential class.  The mediation on January 14, 2022, lasted well into the 

evening and progress was made towards agreement on a terms sheet that set forth the relief that 

BA would provide to the settlement class.  There were no discussions or negotiations regarding 

attorneys’ fees, costs, or service awards for the class representatives at the January 14, 2022 

mediation.  After subsequent negotiations in the weeks following the mediation, the parties agreed 

to a terms sheet. 

18. Only after the terms sheet was executed did the parties begin negotiations 

regarding the amounts for attorneys’ fees, costs, and service awards.  These negotiations were 

overseen by Judge Welsh and were hard fought and contentious.  The parties were able to 

eventually reach agreement on these items in principle in March 2022.  
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19. The parties then drafted and executed the Settlement Agreement in this matter and 

presented it to the Court for preliminary approval on May 20, 2022.  This Court granted 

preliminary approval on May 20, 2022.  Since that time, our firm along with Girard Sharp have 

been working with BA and the settlement administrator to implement the settlement and respond 

to class member inquiries.  Additional time will be spent by our firm in the further administration 

of the settlement and preparing for and arguing final approval.  

LODESTAR AND EXPENSES OF BERGER MONTAGUE 

20. Berger Montague has performed all work on this case on a contingent fee basis 

and has not received any money to date for fees or costs.  The following chart identifies the 

attorneys and professional support staff of Berger Montague who worked on this matter, their 

positions, hours worked, hourly rate, and corresponding lodestar that has been billed: 

 
Name Position Years of 

Experience  
Hourly 
Rate 

Hours 
Worked 

Lodestar 

Shanon Carson Executive 
Shareholder 

22 $930.00 113.00 $105,090.00 

John Albanese Shareholder 
(promoted to 
Shareholder 
from Associate 
on Jan. 1, 
2022). 

10 $640.00 207.90 $133,056.00 

J. Quinn 
Kerrigan 

Senior Counsel 15 $590.00 23 $13,570.00 

Matthew 
Hartman 

Senior Counsel 25 $670.00 201.50 $135,005.00 

Najah Jacobs Associate 4 $510.00 20.2 $10,302.00 
Ruben Green Paralegal 27 $400.00 57 $22,800.00 
Kathleen Kogut Legal Project 

Analyst 
(former) 

2 $260.00 70 $20,540.00 

   Total 635.60 $440,363.00 

 
21. To assist the Court in evaluating the reasonableness of the hours billed by Class 
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Counsel, the following tables summarize the work performed by attorneys and professional 

support staff of Class Counsel to correlate that time to the major tasks of the litigation: 

Preliminary Investigation, Draft and Filing Initial Class Action Complaint, and Other 
Case Initiation Proceedings 

 
Name Rate Hours Lodestar 
Shanon Carson $930.00 12.6 $11,718.00 
John Albanese  $640.00 9.9 $6,336.00 
 TOTALS: 22.5 $18,054.00 

 
Court Proceedings After Filing of Complaint and Prior to Settlement Including 

Briefing Motion to Dismiss 
 

Name Rate Hours Lodestar 
Shanon Carson $930.00 4.4 $4,092.00 
John Albanese $640.00 24.8 $15,872.00 
 TOTALS: 33.6 $19,964.00 

 
Putative Class Member Interviews and Analysis 

 
Name Rate Hours Lodestar 
John Albanese $640.00 1.0 $640.00 
Kathleen Kogut  $260.00 70.0 $20,540.00 
 TOTALS: 72.2 $21,180.00 

 
Discovery 

 
Name Rate Hours Lodestar 
Shanon Carson $930.00 17.8 $16,554.00 
Matthew Hartman $670.00 201.5 $135,005.00 
John Albanese $640.00 103.3 $66,112.00 
Ruben Green  $400.00 57.0 $22,800.00 
 TOTALS: 439.7 $240,471.00 

 
Mediation and Settlement Negotiation 

 
Name Rate Hours Lodestar 
Shanon Carson $930.00 74.7 $69,471.00 
John Albanese $640.00 59.6 $38,144.00 
J. Quinn Kerrigan  $590.00 23 $13,570.00 
Najah Jacobs $510.00 20.2 $10,302.00 
 TOTALS: 176.50 $131,487.00 
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Preliminary Approval Filing, Settlement Administration and Settlement-Related 
Filings 

 
Name Rate Hours Lodestar 
Shanon Carson $930.00 3.5 $3,255.00 
John Albanese  $640.00 9.3 $5,952.00 
 TOTALS: 12.8 $9,207.00 

 
22. The hourly rates for the attorneys and professional support staff at Berger 

Montague that are included above are the same as the regular rates that would be charged for their 

services in non-contingent matters and/or which have been accepted in other class 

action/collective action litigation by courts across the country.  See Shaw v. AMN Servs., LLC, 

No. 3:16-CV-02816 JCS, 2019 WL 12340201, at *2 (N.D. Cal. May 31, 2019) (finding Berger 

Montague’s hourly rates (including my rate) are “within the prevailing range of hourly rates 

charged by attorneys providing similar services in class action, wage-and-hour cases in 

California”); Vargas v. Ford Motor Co., No. CV12-08388 AB (FFMX), 2020 WL 10786535, at 

*1 (C.D. Cal. Mar. 5, 2020) (Berger Montague’s rates are “commensurate with the hourly 

prevailing rates for private attorneys in the community conducting class action litigation.”); 

Lechner v. Mut. of Omaha Ins. Co., No. 8:18CV22, 2021 WL 424421, at *2 (D. Neb. Feb. 8, 

2021) (Berger Montague’s rates are “within the range of market rates for attorneys of their 

experience and expertise”); Rysewyk v. Sears Holdings Corp., No. 1:15-CV-4519-MSS, 2019 WL 

11553475, at *3 (N.D. Ill. Jan. 29, 2019) (finding Berger Montague’s hourly rates, to be 

reasonable, and noting that Berger Montague’s rates have “been approved by courts in class 

actions throughout the country.”).  

23. I (and John Albanese) have reviewed the time that comprises Berger Montague’s 

lodestar to ensure it is accurate and reflective of the work that was performed. All the work 

performed as set forth above was necessary and reasonably incurred on behalf of Plaintiffs and 
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the Settlement Class. 

24. Moreover, I instructed in overseeing the preparation of the above charts that any 

timekeeper at Berger Montague who recorded less than 10 hours in billed time on this litigation 

should not be included at all. This reduced the time and lodestar represented by Berger Montague 

as set forth above and also reduced the number of timekeepers so that their time is not included 

in any lodestar analysis. 

25. I personally oversaw and supervised the work performed on behalf of Plaintiffs 

and the Settlement Class by attorneys and staff members at Berger Montague to avoid duplication 

of effort and unnecessary expense and to accomplish tasks in an efficient manner. 

26. To date, Co-Lead Class Counsel has received no compensation for their efforts to 

investigate and prosecute this Litigation and have received no reimbursement for the significant 

expenses they have incurred. 

27. Class Counsel also requests reimbursement of its reasonable out-of-pocket 

expenses incurred on behalf of Plaintiffs and the Settlement Class. These expenses consist 

predominantly of mediation sessions and related mediator fees, court fees, expert fees, court 

reporting costs, travel, and computer research. 

28. Specifically, to date, Berger Montague has already expended $38,538.91 in 

unreimbursed out-of-pocket expenses in connection with this matter, as summarized below: 

 

TYPE OF EXPENSE AMOUNT 

Document Hosting $2,364.08 

Reproductions Costs $12.90 

Court Reporting/Transcripts $3,955.95 

Filing & Misc. Fees  $1,253.15 
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Computer Research $874.65 

Copies $12.90 

Docusign $4.96 

Delivery Fees $25.58 

Mediation Fees $9,381.51 

CURRENT TOTAL EXPENSES $17,885.68 
 

III. SERVICE AWARDS 

29. I believe the requested service awards of $5,000 for the Class Representatives as 

set forth in Plaintiffs’ Motion for Attorneys’ Fees, Expenses and Service Awards, and supporting 

memorandum of law, are appropriate in this case in recognition of the Class Representatives’ time 

and efforts on behalf of the Settlement Class. 

30. Plaintiffs Ide and Steele-Clark stepped forward and volunteered to serve as class 

representatives and worked closely with Class Counsel to develop their allegations, including 

collecting and providing relevant documents, participating in calls with Class Counsel, and 

providing comments to drafts of the Complaint. 

31. Plaintiffs Ide and Steele-Clarke participated actively in discovery responding to 

requests for production of documents and interrogatories.  Plaintiffs Ide and Steele-Clarke also 

prepared thoroughly sat for their depositions. 

32. Neither Plaintiff Ide nor Plaintiff Steele-Clarke are lawyers, nor do they have much 

experience with litigation. Participating in class action litigation can be stressful and class 

representatives often have their lives put under a microscope and are subjected to attacks (justified 

or not) by their adversaries.  Plaintiffs here performed their duties as class representatives 

admirably and they always had the best interests of the class in mind throughout the litigation.   
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33. Plaintiffs Ide and Steele-Clarke are exemplary class representatives and are fully 

deserving of the modest service awards requested.  The results achieved on behalf of the 

settlement class in this matter would not have been possible but for their efforts.    

The foregoing statement is made under penalty of perjury and is true and correct to the 

best of my knowledge and belief. 

 
Date: October 4, 2022 /s/Shanon J. Carson  

Shanon J. Carson 
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