What is this about?

The lawsuit alleges that on April 23, 2021,
Defendants ACI  Worldwide, Inc.,, ACI
Payments, Inc., ACI Worldwide Corp.
(collectively “ACI”) and/or its vendors
inadvertently caused incorrect Automated
Clearing House (“ACH”) debit and credit entries
to be sent to the bank accounts of certain
borrowers whose mortgage loans were serviced
by Nationstar Mortgage LLC (“Nationstar”) (the
“Incident”).

Who is included?
All persons throughout the United States whose
mortgages were or are serviced by Nationstar,
and who were subjected to the Incident.

This is only a summary.

For detailed information g0 to
www.ACHLoanPaymentLitigation.com or
call 1-855-645-0554. You may contact the
Settlement Administrator at ACH Litigation
Settlement Administrator, 1650 Arch Street,
Ste 2210, Philadelphia, PA 19102.
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What can I get?
If the Court approves the Settlement, Settlement Class
Members who submit a valid and timely Claim Form and
documentation, if required, may be entitled to: (a) monetary
compensation of $100 per claimant; (b) reimbursement for
actual damages suffered; (c) Defendants waiving any
entitlement to recover certain overpayments made to
borrowers; and (d) non-monetary relief, including requiring
ACI to implement changes to its business practices to prevent
similar incidents in the future. The amount you receive may be
increased or decreased depending upon the number of claims
that are filed requesting compensation.

How can I get a payment and/or Settlement benefits?
To make a claim and qualify for benefits under the Settlement
Agreement, you must submit a valid Claim Form by mail
or online by November 13, 2023. Claim Forms are available
online at the website below or by calling (855) 645-0554.
www.ACHLoanPaymentLitigation.com

What are my rights?
Do Nothing. You will be legally bound by decisions of the
Court, and you will give up any rights to sue the Defendants
relative to the Incident.
Opt-Out. You will not be legally bound by the Settlement,
cannot file a claim, and cannot get money or other benefits
offered to the Settlement Class. You will keep your right to

sue the Defendants for any claims relating to the
Incident. Opt-out requests must be submitted postmarked
by April 29, 2023.

Object to the Settlement. You may write to the Court
and explain why you do not like the Settlement.
Objections must be submitted postmarked by April 29,
2023. Complete instructions on how to exclude or object
to the Settlement are available in the Full Notice
available at www.ACHLoanPaymentLitigation.com.

When will the Court approve the Settlement?
The Court will hold a Final Approval Hearing on May
31, 2023 at 10:00 a.m., in Courtroom 1 at the Hiram H.
Ward Federal Building and U.S. Courthouse, 251 N.
Main Street, Winston Salem, NC 27101 to consider
whether to approve the Settlement. The Court will hear
any objections, determine if the Settlement is fair, and
consider Class Counsel’s request for fees of no more than
one-third of the Settlement value, plus expenses, as well
as Service Awards of $2,500 for each of the Class
Representatives. You may attend the Final Approval
Hearing and ask to be heard by the Court, but you do not
have to. Petitions for attorney fees and costs will be
posted on the website after they are filed with the Court.



